
Benefit Contact Information
Mt. Diablo Unified School District

Benefits Department (925) 682-8000 x4152
www.mdusd.org to STAFF Tab then Benefits for More Information or benefits@mdusd.org

DELTA DENTAL and VSP PLANS
PROVIDER/PLAN GROUP NO. WEBSITE PHONE

Delta Dental - Active Employees 7103-0037 www.deltadentalins.com 888-335-8227

Delta Dental Premium - Active Employees 7103-0036 www.deltadentalins.com 888-335-8227

Delta Dental - Retirees 7103-0038 www.deltadentalins.com 888-335-8227

Delta Dental - COBRA Enrollees 7103-0039 www.deltadentalins.com 888-335-8227

Vision Service Plan – Active Employees 30081849-0035 www.vsp.com 800-877-7195

Vision Service Plan – COBRA Enrollees 30081849-0016 www.vsp.com 800-877-7195

CalPERS MEDICAL PLANS
PROVIDER/ PLAN GROUP NO. WEBSITE PHONE

Anthem Blue Cross Select HMO HNB050B www.anthem.com/ca/calpers/hmo 855-839-4524

Traditional HMO HTB050B www.anthem.com/ca/calpers/hmo 855-839-4524

PERS Platinum PPO W0051411 www.blueshieldca.com/calpers 855-633-4436

PERS Gold PPO W0051411 www.blueshieldca.com/calpers 855-633-4436Blue Shield

Access/Trio HMO W0051411 www.blueshieldca.com/calpers 800-334-5847

Kaiser Permanente HMO 3 www.kp.org/calpers 800-464-4000

United HealthCare Alliance HMO 682301 www.uhc.com/calpers 877-359-3714

United HealthCare Harmony HMO 682335 www.uhc.com/calpers 877-359-3714

Western Health Advantage HMO 107999 www.westernhealth.com/calpers 888-942-7377

OTHER/GENERAL SERVICES

American Fidelity

The Standard (CTA Members) 

Cal PERS Health/Retirement 

Cal STRS Retirement

PARS (Substitutes)

Employee Assistance Program: 

www.afadvantage.com 
Customer Service 
Disability Benefits 
Annuities
Flex Section 125

www.standard.com

www.calpers.ca.gov

www.calstrs.com

www.pars.com

resourcesforliving.com 
User Name: MDUSD
Password: EAP

800-365-8306 #7
800-662-1113
800-662-1106
800-662-1113

800-522-0406

888-225-7377

800-228-5453

800-540-6369

800-342-8111
Available 24/7

03/07/2025

Blue Shield

Blue Shield

Anthem Blue Cross



Delta Dental, VSP, and CalPERS Medical
Eligibility Rules

Rules and Information Dental/Vision Medical
Cost to Employee and/or Eligible Dependents No Yes
Must Enroll Current Dependents at time of Initial Enrollment Yes No
Mandatory Enrollment for Employee Yes No
Voluntary Enrollment No Yes
Open Enrollment Period No Yes
Dependent Audit Scheduled Yes for 2030 No
Must Enroll within 60 Days of Hire Date or Eligibility Date Yes Yes
May Enroll or Add Dependents Any Time during the Year with a 90-day Wait No Yes
May Add Dependents if there is a Loss of Other Coverage Yes Yes
Dependents will be Automatically Dropped the Last Day of the Month at Age 26 Yes Yes
May Cancel Coverage or Drop Dependents at Anytime No Yes
Must Drop Dependent Children if they get Married or Join the Military Yes No
Must Drop Spouse the Month Divorce is Final Yes Yes
Must Drop any Dependent Once No Longer an Eligible Dependent Yes Yes
Dependent Children Must be Full-Time Students No No
May Change Plans if Moving to a New Address No Yes
Eligible Dependents
Spouse, Domestic Partner, and Children up to Age 26 Yes Yes
Disabled Dependent Children Beyond Age 26 if Requirements Met Yes Yes
Unmarried Children up to Age 26 Yes Yes
Married Children up to Age 26 No Yes
Spouse and/or Children in the Military No Yes
Children of which you are the Guardian or Parent/Child Relationship Yes Yes

Exceptions and Special Requirements
● Children are not required to be added to your dental and vision benefits at birth. You may add children up to age 4 and 

coverage would begin the 1st of January following enrollment (i.e. your child turns age 3 on December 27, 2023 and you wait 
until January 2, 2024 to enroll, coverage would be effective January 1, 2025). If you add your child within 60 days of birth, 
coverage begins the 1st of the following month. Otherwise, coverage begins on January 1st if added up to age 4.

● Domestic partners must be registered with the Secretary of State. Same-sex domestic partners must be over age 18. Documents 
required: birth certificate for children, marriage certificate, registration of domestic partnership, court documents, etc. must be 
provided at time of initial enrollment and a copy will be placed in your benefits file.

● Documentation completed by a physician for disabled dependent children must be submitted and approved prior to age 26. 
Allow plenty of time to have the appropriate paperwork completed by a physician and approved to continue past age 26.

● Eligibility date would be: 1) the day you become benefit-eligible (i.e. increased to .50 FTE or greater); 2) the date of marriage; 3) 
the date other coverage is ending; 4) date of birth (for a child);

● If you want to enroll in medical outside of Open Enrollment without a qualifying event (loss of coverage, etc.), there is a 90-day 
wait and coverage begins the first of the month following the 90-day wait (90-days starts counting from receipt of forms).

● If you do not enroll all current, eligible dependents in dental and vision when hired, you may not add them unless they lose 
other coverage or during the dependent audit done every five years (next audit is in 2030). Dental and Vision benefits are a 
District-paid benefit at no cost to employees and their eligible dependents.

● Appropriate paperwork must be completed if adding a child (other than your own) to your benefits under the Parent/Child 
Relationship. This must be renewed annually through CalPERS or the child will be dropped from your medical benefits.

● For enrollment or changes in medical, dental or vision, all documentation is required prior to processing. If all dependent 
documents are not received by the Benefits office within the 60 days, the dependents without the proper documents (for 
example, birth certificate, marriage certificate, etc.) will not receive benefits and only the dependents with required documents 
will be processed. Documentation includes enrollment forms, birth certificates, marriage certificates, letter of credible coverage 
(proof of loss of coverage) showing the last day of medical, dental or vision coverage, court papers, etc. The timeline for 
effective dates (for example, coverage is lost on December 31 and the original enrollment form is not received until January 15 
then coverage would not begin until February 1) and 90-day waiting period will not begin until all original enrollment forms have 
been received in the Benefits Office. All required documents must be received before the enrollment effective date.

Please email any questions to benefits@mdusd.org. More information about benefits can also be found at www.mdusd.org under the
STAFF tab then Benefits




