Policy 4220

Complaints Concerning Staff or Programs

Constructive criticism can be helpful to the district. At the same time, the board has confidence in its
staff and programs and will act to protect them from unwarranted criticism or disruptive interference.
Complaints received by the board or a board member will be referred to the superintendent for
investigation.

The superintendent will develop procedures to handle complaints concerning staff or programs.
Complaints regarding instructional materials should be pursued in the manner provided for in Policy
2020, Course Design, Selection and Adoption of Instructional Materials.
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