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• General Complaint Procedures​

• Uniform Complaint Procedures​

• Williams Settlement Complaint Procedures​

• Title IX Complaint Procedures​

Types of Complaints
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Complaints may be governed by the General Complaint 

Procedures, the Uniform Complaint Procedures, the Williams 

Complaint Procedures, or Title IX Complaint Procedures.
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General Complaint Procedures 

School complaints should first be addressed at the school level with 
the direct supervisor of the employee who is the subject of the 
complaint. The supervisor may schedule a meeting and/or ask that the 
complaint be submitted in writing. 

Written complaints can be submitted through any mechanism, 
including a handwritten or typed letter, an email, or on the district's 
general complaint form called “ Complaint Regarding School 
Concerns”

If the complaint is not resolved with the direct supervisor or site 
administration at the school site, then the  complaint can be  escalated 
to the district office. 
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General Complaint Procedures Flowchart
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Complaint form is on HLPUSD Website 

https://www.hlpschools.org/district/forms
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Uniform Complaint Procedures (UCP) 

Complaint form is on HLPUSD Website 

https://www.hlpschools.org/district/forms



In the 2024–25 school year, the following programs and activities are subject to the UCP:
•Accommodations for Pregnant and Parenting Pupils

•Adult Education

•After School Education and Safety

•Agricultural Career Technical Education

•Career Technical and Technical Education and Career Technical and Technical Training Programs

•Child Care and Development Programs

•Compensatory Education

•Consolidated Categorical Aid Programs

•Course Periods without Educational Content

•Discrimination, harassment, intimidation, or bullying against any protected group as identified under California Education Code (EC) sections 

200 and 220 and Section 11135 of the Government Code, including any actual or perceived characteristic as set forth in Section 422.55 of 

the Penal Code, or on the basis of a person’s association with a person or group with one or more of these actual or perceived characteristics, in 

any program or activity conducted by an educational institution, as defined in Section 210.3, that is funded directly by, or that receives or benefits 

from, any state financial assistance

•Educational and graduation requirements for pupils in foster care, pupils who are homeless, pupils from military families, pupils formerly in 

Juvenile Court now enrolled in a school district, pupils who are migratory, and pupils participating in a newcomer program

•Every Student Succeeds Act (ESSA)

•Instructional Materials and Curriculum: Diversity

•Local Control and Accountability Plans (LCAP)

•Migrant Education

•Physical Education Instructional Minutes

•Pupil Fees

•Reasonable Accommodations to a Lactating Pupil

•Regional Occupational Centers and Programs

•School Plans for Student Achievement

•School Site Councils

•State Preschool

•State Preschool Health and Safety Issues in LEAs Exempt from Licensing

•And any other state or federal educational program the State Superintendent of Public Instruction (SSPI) or designee deems appropriate.

In addition, the following Williams Complaints are subject to the UCP:

•Instructional materials.

•Emergency or urgent facilities conditions that pose a threat to the health and safety of pupils or staff.

•Teacher vacancy or misassignments.
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Williams Complaint Procedures 
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Uniform Complaint Procedures Williams Settlement Form

Complaint form is on HLPUSD  Website 

https://www.hlpschools.org/district/forms
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Title IX Complaints

Title IX is a federal law that prohibits discrimination on the basis of sex in educational 

programs and activities. Sex discrimination under Title IX regulations may also include 

the following:

• Sexual harassment where someone engages in unwelcome conduct on 

the basis of sex that is severe, pervasive, and objectively offensive

• Sexual assault

• Dating violence on the basis of sex

• Domestic violence on the basis of sex

• Stalking on the basis of sex
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Title IX Complaints

• Title IX Complaints can be made directly  to staff or 

administration at the school site or district level

• Title IX Complaints can also be filed through our UCP 

Process in Section V.  of the  UCP form

• A physical or digital copy of the UCP complaint form to the 

can be provided to the school site, Human Resources 

Department or it can be emailed to the Title IX email Group: 

Title IX Coordinator@hlpusd.k12.ca.us
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Title IX Complaints

• Title IX Complaints can be filed by using our UCP  Process in Section V. of the form
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HLPUSD Title IX Coordinators

Title IX Coordinator & Equity Compliance 

Officer 

(Staff Complaints) 

Assistant Superintendent , Human Resources

Dr. Lovato 

(626) 933-3840 

jlovato@hlpusd.k12.ca.us 

Title IX Coordinator 

(TK-12 Student Complaints) 

Executive Director, Student Family Services 

Dr. Dabney-Lieras 

(626) 933-4335 

kdabney@hlpusd.or

Title IX Coordinator

 (Adult School Student Complaints) 

Executive Director, Adult Education  

Dr. Buckner 

(626) 933-2801 

gbuckner@hlpusd.org

Title IX Coordinator (Preschool, Head Start 

Child Development Student Complaints) 

Director, Child Development 

Ms. Querubin-Villareal  

(626) 933-4335 

aquerubinvillareal@hlpusd.org



Complaint form is on HLPUSD Website https://www.hlpschools.org/district/forms
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Uniform Complaint Procedures (UCP) Appeal Process

A complainant may appeal the District’s decision to the California 
Department of Education (CDE) by filing a written appeal within 15 days 
after receiving the District’s decision. The CDE may directly intervene in the 
complaint without waiting for action by the district when one of the 
conditions listed in Section 4650 of Title 5 of the California Code of 
Regulations exists, including cases in which the district has not taken action 
within 60 days of the date the complaint was filed with the district. If a 
district is found to have violated a state or federal law and/or regulation, 
and the District does not take corrective action to comply, then various civil 
remedies may be available. 
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Uniform Complaint Procedures (UCP) Flowchart

C Resolves 
UCP

CDE Resolves  
UCP

CDE Sends UCP 
Back to the District 

CDE Sends UCPSchool Board 
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