
On demand, anytime, anywhere eLearning. 
View how easy, intuitive and engaging 
Brainfuse HelpNow eLearning is for all ages 
and levels.

Brainfuse is access to online tutors--real live humans, not chatbots. Please be 
respectful of their time, and polite when they are helping you. Thank them 
when you are finished, and tell them you are leaving the platform.

You can access the Brainfuse tutoring program through the San Bernardino County Library eResources and 
Databases. You will have to use your county library eContent card number which you can find in your Aeries 
account (Here’s how to find it). 

Step 1) Enter your county library card and PIN from Aeries. Note: Tutors only available from 1:00pm-10:00pm 
daily.

Step 2) Select Live Tutoring
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If you are accessing during the time 
live tutors are unavailable, choose 
the Send Question option, and 
receive an answer later.

Brainfuse has tutors for the following High School subjects: English/Language Arts, Writing, 
Geometry, Pre-Algebra, Algebra I and II, Trigonometry, Pre-Calculus, Calculus,  Biology, Social 
Studies (Global history and U.S. History), Physics, Chemistry

And tutors for college level courses: Algebra, Biology, Calculus I, Chemistry, History Pre-calculus, 
Trigonometry 

http://main.sanbernardinohn.ca.brainfuse.com/authenticate.asp
https://drive.google.com/file/d/1apkcQY42uKj0iqLfKDxSDXxX9licbozg/view


Step 4) Click on “Get Live Help”--a new screen will appear that looks like a whiteboard. The message will 
state that a tutor will be with you shortly. Please wait patiently until someone comments to you. They will be 
able to prompt you how to ask your questions. 

Brainfuse access continued

Step 3) Select grade level and subject--with math, just select the closest you can to the correct thing. 
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