
Call 2-1-1 to book appointments!
Volunteers are IRS Certified!
Sites located throughout county!

UNITED WAY
Chautauqua
County

Each year, the United Ways of Chautauqua County administers the
federal Volunteer Income Tax Assistance program locally, training
volunteers to prepare income tax returns at no charge to residents.

FREE TAX PREPARATION
VITA: VOLUNTEER INCOME TAX ASSISTANCE

Qualifying residents include individuals with a household income of $67,000 or less,
persons with disabilities and those with limited English proficiency. Volunteers
ensure that individuals and families receive every dollar they are eligible for in their
federal and state returns, including valuable credits like the Earned Income Tax
Credit. The goal of United Way and its volunteers is to ensure that 100% of
individuals’ refunds are returned to the taxpayers locally.

PREPARE YOUR OWN TAXES FOR FREE!
The United Way network provides free tax
filing support to U.S. residents in partnership
with the IRS through the online service
MyFreeTaxes.com.

MyFreeTaxes is the only free, national 
online tax filing program offered by a
nonprofit. It helps you file your state 
and federal taxes in 1 hour, from
your phone, tablet or computer.


