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Addendum No. 1 -  
Questions and Answers 

 
 
Q: “Vendor is preparing a proposal for the Category 2 services listed on Form 470 on the 
EPC Portal. To ensure our submission is accurate and comprehensive, we kindly request to be 
notified of any updates to your solicitation, including addenda or EPC modifications. Given the 
time-sensitive nature of the E-Rate program, we would appreciate these updates via email for a 
prompt response.” 
 
A: All updates, addendum, questions, answers are posted on our district website at 
https://www.sbunified.org/public-notices and on the E-Rate EPC website at 
https://portal.usac.org/suite/ as indicated on the RFP documents page 11. 
 
 
 
Q: “Will the customer be handling the activation of the licenses?   

a) If not, will they provide access to their Aruba Central portal for activation? “ 
  
A: The customer can assign the licenses when provided a license key. No access to Aruba 
Central will be necessary.  
 
 
 
Q: “Can a proof of concept be done where a few licenses are activated and verified by the 
team, to show the customer and the rest by the customer, with support availability from the 
vendor if help/support is required on any specific one(s)? “ 
  
A:  A proof of concept may be done by the vendor if necessary.  
 
 
 
Q: Email address on Page 11 is incorrect. 
  
A:  Correct email address is crodriguez@sbunified.org 
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