Discriminationis against the law. The company complies with applicable federal civil rights
laws and does not discriminate, exclude people, or treat them differently based on race,
color, national origin, ancestry, genetic information, sex (including pregnancy and gender
identity), sexual orientation, age, disability, religion, or veteran status.

You have the right to file a discrimination complaintif you believe you were treatedin a
discriminatory way by us. You can file a complaint and ask for help filing a complaintin
person or by mail, phone, fax, or email at:

Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O.Box 30608

Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: hhs.gov/civil-rights/filing-a-complaint/index.html

By mail: U.S. Department of Health and Human Services
200Independence Avenue SW
Room 509F, HHH Building
Washington, D.C.20201

By phone: 1-800-368-1019 (TDD 1-800-537-7697)

We provide free auxiliary aids and services to people with
disabilities to communicate effectively with us, such as:

 Qualified American Sign Language interpreters

« Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We also provide free language services to people whose
primary language is not English, such as:

- Qualified interpreters
-« Information written in otherlanguages

If you need these services, please call Member Services
at1-866-292-0359, TTY 711. Hours are 8 a.m.-5 p.m., Central
Time, Monday-Friday.
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Spanish: ATENCION: La traduccién vy los servicios de asistencia de otros idiomas se
encuentran disponibles sin costo alguno para usted. Si necesita ayuda, llame al nimero
que se indica arriba.

Chinese: 1 & * A DIREIEGREE M EAMEE S R BIRES - REFERE) > 5552
& _EYIEELRS -

Vietnamese: CHU Y: Dich vu dich thuat va hé tro ngén ngit khac duoc cung cip cho quy
vi mién phi. N&u quy vi can tro gitp, vui long goi s6 & trén.

Serbian: PAZNJA: Usluge prevodenja i druge jezi¢ke usluge dostupne su vam besplatno.
Ako vam je potrebna pomo¢, pozovite gore navedeni broj.

German: HINWEIS: Ubersetzungs- und andere Sprachdienste stehen lhnen kostenlos zur
Verfigung. Wenn Sie Hilfe bendtigen, rufen Sie bitte die obige Nummer an.

¢saclusal) ) dalay <€ 1)) Ulae &l AV A4 galll saclsal) el daa 51l ladd 6% 14w sArabic

ole a8 )l Juasy)

Korean: 31: HoJ 2 7] €} 91of %] ] Mu] A5 F 8 &2 Ags =yt =20
QA ol A E WME = st FHA L.

Russian: BHUMAHME! Ycayru nepeBosa, a Takxke Apyrue yCJayryd 13bIKOBOU
NOAJEep>KKHU Mpes0CTaBIATCA 6ecriaTHO. Eciiv BaM TpebyeTcs NoMollb,
N0KaJIyMCTa, IO3BOHUTE N0 YKa3aHHOMY Bhblllle HOMEDPY.

French: ATTENTION : |a traduction et d’autres services d’assistance linguistique sont
disponibles sans frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro
ci-dessus.

Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay
magagamit mo nang walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan
ang numero sa itaas.

Pennsylvanian Dutch: WICHDICH: Mir kenne dich en Translator griege wann du Hilf mit
die Schprooch brauchscht, unni as es dich ennich eppes koschte zellt. Wann du Hilf witt,
please duh der Nummer do owwe draa uffrufe.
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Cushite: XIYYEEFFANNAA: Tajaajila hiikkaa fi gargaarsa afaanii biroo kaffaltii tokko malee
isiniif kennama. Gargaarsa yoo barbaaddan, lakkoofsa armaan olii kanaan bilbilaa.

Portuguese: ATENCAO: a traducdo e outros servicos de assisténcia linguistica estdo

disponiveis sem qualquer custo para si. Se precisar de ajuda, contacte o nimero
indicado acima.

Amharic: AANL:- PFCTFIR AT AT PRTIR £ 98 A7A%TT7T PA IOI9D Mgh,
o) T &FAN: ACSF NEATF ANAP NAL NAD- ¢M(C L LM



