
Discrimination is against the law. The company complies with applicable federal civil rights 
laws and does not discriminate, exclude people, or treat them differently based on race, 
color, national origin, ancestry, genetic information, sex (including pregnancy and gender 
identity), sexual orientation, age, disability, religion, or veteran status.

You have the right to file a discrimination complaint if you believe you were treated in a 
discriminatory way by us. You can file a complaint and ask for help filing a complaint in 
person or by mail, phone, fax, or email at:

Civil Rights Coordinator 
UnitedHealthcare Civil Rights Grievance 
P.O. Box 30608 
Salt Lake City, UT 84130

Email: UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human 
Services, Office for Civil Rights:

Online: 	 hhs.gov/civil-rights/filing-a-complaint/index.html

By mail: 	� U.S. Department of Health and Human Services 
200 Independence Avenue SW 
Room 509F, HHH Building 
Washington, D.C. 20201

By phone: 	 1-800-368-1019 (TDD 1-800-537-7697)

We provide free auxiliary aids and services to people with 
disabilities to communicate effectively with us, such as:

•	 Qualified American Sign Language interpreters
•	 �Written information in other formats (large print, audio, 

accessible electronic formats, other formats)

We also provide free language services to people whose 
primary language is not English, such as:

•	 Qualified interpreters
•	 Information written in other languages

If you need these services, please call Member Services  
at 1-866-292-0359, TTY 711. Hours are 8 a.m.–5 p.m., Central 
Time, Monday–Friday.
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Spanish: ATENCIÓN: La traducción y los servicios de asistencia de otros idiomas se 
encuentran disponibles sin costo alguno para usted. Si necesita ayuda, llame al número 
que se indica arriba. 
 
Chinese: 注意：您可以免費獲得翻譯及其他語言協助服務。如果您需要協助，請致
電上列電話號碼。 
 
Vietnamese: CHÚ Ý: Dịch vụ dịch thuật và hỗ trợ ngôn ngữ khác được cung cấp cho quý 
vị miễn phí. Nếu quý vị cần trợ giúp, vui lòng gọi số ở trên. 
 
Serbian: PAŽNJA: Usluge prevođenja i druge jezičke usluge dostupne su vam besplatno. 
Ako vam je potrebna pomoć, pozovite gore navedeni broj. 
 
German: HINWEIS: Übersetzungs- und andere Sprachdienste stehen Ihnen kostenlos zur 
Verfügung. Wenn Sie Hilfe benötigen, rufen Sie bitte die obige Nummer an. 
 

 :Arabic:إذا كنت بحاجة إلى المساعدة،  تتوفر خدمات الترجمة وخدمات المساعدة اللغوية الأخرى لك مجاناً. تنبيه
 يرُجى 

 الاتصال بالرقم أعلاه.
 
Korean: 참고: 번역 및 기타 언어 지원 서비스를 무료로 제공해 드립니다. 도움이 
필요하시면 위에 명시된 번호로 전화해 주십시오. 
 
Russian: ВНИМАНИЕ! Услуги перевода, а также другие услуги языковой 
поддержки предоставляются бесплатно. Если вам требуется помощь, 
пожалуйста, позвоните по указанному выше номеру. 
 
French: ATTENTION : la traduction et d’autres services d’assistance linguistique sont 
disponibles sans frais pour vous. Si vous avez besoin d’aide, veuillez appeler le numéro 
ci-dessus. 
 
Tagalog: ATENSYON: Ang pagsasalin at iba pang mga serbisyong tulong sa wika ay 
magagamit mo nang walang bayad. Kung kailangan mo ng tulong, mangyaring tawagan 
ang numero sa itaas. 
 
Pennsylvanian Dutch: WICHDICH: Mir kenne dich en Translator griege wann du Hilf mit 
die Schprooch brauchscht, unni as es dich ennich eppes koschte zellt. Wann du Hilf witt, 
please duh der Nummer do owwe draa uffrufe. 
 

1-866-292-0359, TTY 711 



:Persian :اگر به  های زبانی به صورت رایگان در اختیار شما قرار دارد.خدمات ترجمه و سایر کمک توجه
 کمک نیاز دارید، با شماره بالا تماس بگیرید.

 
Cushite: XIYYEEFFANNAA: Tajaajila hiikkaa fi gargaarsa afaanii biroo kaffaltii tokko malee 
isiniif kennama. Gargaarsa yoo barbaaddan, lakkoofsa armaan olii kanaan bilbilaa. 
 
Portuguese: ATENÇÃO: a tradução e outros serviços de assistência linguística estão 
disponíveis sem qualquer custo para si. Se precisar de ajuda, contacte o número 
indicado acima. 
 
Amharic: ማሳሰቢያ፦ የትርጉም እና ሌሎች የቋንቋ ድጋፍ አገልግሎቶችን ያለ ምንም ወጪ 
ማግኘት ይችላሉ። እርዳታ ከፈለጉ እባክዎ ከላይ ባለው ቁጥር ይደውሉ። 


