
Civil Rights Training for USDA and Food and 
Nutrition Services



Training Instructions
Please read and review each and every slide carefully.



Lesson 1 Overview - Civil Rights Coverage, Legal 
Authorities, Discrimination, and Complaints



Lesson 1 - Civil Rights in Child Nutrition 
What are Civil Rights?



Lesson 1 - Civil Rights in Child Nutrition 
Legislation prohibits discrimination on the basis of race, color, national origin in any 
programs and activities receiving Federal dollars.  



Lesson 1 - Civil Rights in Child Nutrition 
All legislation mentioned in this lesson will be referenced from the Code of Federal Regulations 
(CFR).



Lesson 1 - Civil Rights in Child Nutrition 
More Legislation - In 1987, the Civil Restoration Act clarified that all recipients of Federal funds 
had to comply with Civil Rights law in all areas, not just the program/activity receiving funds.  
Later legislation was passed to address specific areas of discrimination:

● Based on sex
● Prohibits discrimination based on disability
● Public accommodations
● Age discrimination act
● Non-discrimination of all programs and activities
● National origin
● Religion



Lesson 1 - Civil Rights in Child Nutrition 
USDA is given authority to develop Civil Rights requirements prohibiting discrimination in All 
federally assisted programs and activities which administers the Child Nutrition Programs.  



Lesson 1 - Civil Rights in Child Nutrition 
Discrimination Prohibited by Federal Law



Lesson 1 - Civil Rights in Child Nutrition 
The 4 Ds of Discrimination



Lesson 2 Overview - Public Notification, Civil Rights 
Training, and Access and Accommodations

 



Lesson 2 - Civil Rights in Child Nutrition 
Public Notification



Lesson 2 - Civil Rights in Child Nutrition 
Elements of Public Notification



Lesson 2 - Civil Rights in Child Nutrition 
Methods of Public Notification



Lesson 2 - Civil Rights in Child Nutrition 
Nondiscrimination Statement



Lesson 2 - Civil Rights in Child Nutrition 
Full USDA Nondiscrimination Statement



Lesson 2 - Civil Rights in Child Nutrition 
Full USDA Nondiscrimination Statement Continued



Lesson 2 - Civil Rights in Child Nutrition 
Full USDA Nondiscrimination Statement Continued



Lesson 2 - Civil Rights in Child Nutrition 
“And Justice For All” Poster



Lesson 2 - Civil Rights in Child Nutrition 
“And Justice For All” Poster Continued



Lesson 2 - Civil Rights in Child Nutrition 
Annual Training



Lesson 2 - Civil Rights in Child Nutrition 
Annual Training Continued



Lesson 2 - Civil Rights in Child Nutrition 
Training Topics



Lesson 2 - Civil Rights in Child Nutrition 
Data Collection



Lesson 2 - Civil Rights in Child Nutrition 
More About Data Collection - Retain at the service delivery site



Lesson 2 - Civil Rights in Child Nutrition 
Race and Ethnic Data



Lesson 2 - Civil Rights in Child Nutrition 
Physical Accessibility - Child Nutrition Programs must be accessible to and useable by person with disabilities.  



Lesson 2 - Civil Rights in Child Nutrition 
Language Access



Lesson 2 - Civil Rights in Child Nutrition 
LEP Factors to Consider



Lesson 2 - Civil Rights in Child Nutrition 
LEP and Program Access



Lesson 2 - Civil Rights in Child Nutrition 
LEP and Program Access Continued



Lesson 2 - Civil Rights in Child Nutrition 
Language Assistance Services



Lesson 3 Overview - Compliance Reviews, Customer Service, 
and Conflict Resolution



Lesson 3 - Civil Rights in Child Nutrition 
Compliance Reviews



Lesson 3 - Civil Rights in Child Nutrition 
Types of Reviews



Lesson 3 - Civil Rights in Child Nutrition 
Noncompliance



Lesson 3 - Civil Rights in Child Nutrition 
Voluntary Resolution Agreement



Lesson 3 - Civil Rights in Child Nutrition 
Customer Service



Lesson 3 - Civil Rights in Child Nutrition 
Customer Service Best Practices



Lesson 3 - Civil Rights in Child Nutrition 
Professionalism



Lesson 3 - Civil Rights in Child Nutrition 
Professionalism



Lesson 3 - Civil Rights in Child Nutrition 
Things to Avoid in Customer Service



Lesson 3 - Civil Rights in Child Nutrition 
Conflict Resolution Skills



Lesson 3 - Civil Rights in Child Nutrition 
Unsuccessful Resolution



Thank you for completing the Civil Rights Training


