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Work Orders

Average Number of tickets per day: 12
Average time to repair and return a
device: 0.87days (Less than 1 day)
Average time to reconcile tickets: 7.2
hours
o Average time to reconcile high
priority tickets: 3.1 hours
o Average time to reconcile medium
priority tickets: 5.8 hours
o Average time to reconcile low
priority tickets: 8.7 hours

“What we really need in I'T
1s someone who has super powers.”




Digital Citizenship

Common Sense Education
(Digital Citizenship and Internet Etiquette)

*All students K-12 participate in classroom
activities based around these skills

“Take responsibility — it's where your powers live.” Will Craig


https://www.commonsense.org/education

Taking Flight Technology Program

* 203 students (grades 6-12) participating in insurance program
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Professional Development

(] Technology EdCam ps Leveraging Al in the Classroom:Tools for lesson
. development and planning https:/itinyurl.com/tjoly1
o Al Tools in the Classroom
o Evaluate/Edulastic for EOC/ MAP Prep
o  Creating and Using Hyperdocs
o Instructional Tech Tools Q&A
o Using Your Cleartouch Panel/Apple TV

e District Google Classroom
e New Teacher Training and Back to School




e Replacement of Projectors with Panels in MS/HS
e Individualized Cybersecurity PD
e HS updated Computer Lab/Secretary Devices

ging Projects



Questions

Thank you!




