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1) The Former Employee Access portal is now available for registration.  The portal 
URL is:  
https://scottsdaleusd48az.tylerportico.com/portal/citizen/dashboard/ 

 

2) Clicking the URL will direct the user to the portal/launcher page, where they 
should select the “Create an account” button. 

 
 

3) The website will route the user to the identity login page.  On this page, they must 
click “Create an account button” at the login page.   
 
Tip:  Do not use the options to sign in with Google, Apple, Microsoft, or Facebook, 
as registration will not complete successfully. 

 
 
 
 
 

https://scottsdaleusd48az.tylerportico.com/portal/citizen/dashboard/
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4) Complete the required steps to create an account. 

 
 

5) Check your email for a verification code.  Enter the verification code and click 
the Verify button. 
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6) Select a multi-factor authentication (MFA) option and 

click the Continue.  (In this example, the Phone option is 
selected.) 

Note:  Multi-factor authentication (MFA) is optional but is 
highly recommended for security purposes. 

 
 
 
 
 
 
 
 
 

7) Enter your phone number to receive a verification code via SMS.   
• Select the Country/Region 
• Type in your phone number 
• Click the “Receive a code via SMS” 
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8) A verification code will be sent to your phone.  Enter the verification code and 
click Verify. 

 
 

9) You will be returned to the Set Up Security Methods screen.  The Phone option will 
no longer appear since it has been set up.  Click Continue to proceed. 
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10) After submitting the form, the former employee will be directed to a verification 
screen.  They must enter and validate three key pieces of information to link their 
account to their Employee Maintenance record.   

 
• Last four digits of SSN 
• Birthdate 
• Zip code (must match the last zip code 
SUSD has on file for the employee) 

 

 

 

 

 

11) Once the former employee successfully registers, they will have access to: 
• Recent paychecks 
• Tax documents 
• Last address on file 

 

 

12) Sign out when finished. 
• In the upper right corner, click your 

initials. 
• Select Sign Out. 

 

 


