
 
 

Parent and Student Portal Appearance Updates  

Mindex has introduced some User Interface changes that Parent/Student Portal users may notice on the 
web version of the site.  
 
The SchoolTool interface has been updated with a modernized color scheme. Gold-colored backgrounds 
are removed from tabs and tables and a light gray background was added to reduce eye fatigue. There 
is also increased text spacing and sizing throughout SchoolTool to improve readability. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

 
 
 

 

    

 
 

 Old Icon  New 

             

Primary Contact Receives Mail Pickup User w/ Portal Access 

 

Tabs across the top are now left-aligned, but are functionally the same. 

 

This button has the same function as before:  Click this to enter the student record. 
 

Some icons have changed in appearance on the Home 

screen only at this time.  Users can hover over the icon for 

the definition.   

Created: April 2022 



You are here: Home > My Home > Students Tab

Students Tab

The Students tab is the default view for parents and district portal users. This tab is available to users who have
the Parent Portal Access flag and have an enrolled student. It is also available for other portal users who have an
active Limited Search enabled.

The Students tab will display a list of any student contacts for whom the user has Parent Portal Access, followed

by a list of Limited Search results. To access the student record for an individual, click the View Student Record 
button, or click on the student's photo or name.

Student schedules are hidden by default; click the "Show Courses" link to expand a student's schedule. Note that
the options to view courses for Current Semester or All semesters will only be visible when at least one student's
schedule has been expanded.

If a student's current schedule is available, it will display below the student's contact information. Depending on
district settings, parents may also have access to Teacher Pages for some of their students' courses from this
screen. To access the Teacher Page for a course, simply click on the Teacher Pages  button for the appropriate
course section (links will only show for sections where the teacher has added notes to the Teacher Page).
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You are here: Home > My Home > My Home Student Record > Personal Information Section

Personal Information Section

The Personal Information section at the top of the student record contains a summary of the student’s information.
This information includes the student’s name, gender, age, primary language, and contact information. It also shows
the student’s grade, homeroom, homeroom teacher (with an email link), locker number (with an icon  that shows
the locker combination in a mouse-over), counselor (with an email link), enrollment type, building/school level, and
home district (if applicable). The student locator text in the bottom left corner of this section shows the current
location of that student, based on the student’s schedule and attendance data. If the student has any alerts, those
icons will display for users with the appropriate permissions.
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You are here: Home > My Home > Account Tab

Account Tab

The Account tab is only visible to local users. This tab allows local users to change the password they use to log
into SchoolTool and displays a list of the user’s login history.

To change a local password, simply click on the Account tab, enter the existing password, then the new desired
password (twice).  Click on the Change Password button to finalize the change.

We recommend creating a new password that has the following characteristics:

Greater than or equal to eight (8) characters.
Combination of letters, numbers, and symbols (including upper and lower case letters)
Something that can be remembered easily

Good passwords do not have to be hard to remember.  "Late2School!", for instance, is a good password that has
upper and lowercase letters, a number, a symbol, and is greater than 8 characters long but still easy to remember.
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You are here: Home > My Home > My Home Student Record > Assignments Tab

Assignments Tab

The Assignments tab displays all assignments tied to the selected marking period in any grade book that exists
for the selected school year and course. By default, the Assignments tab shows a list of all courses.

Click on the Show Category Average  button to see a list of all course averages for that marking period.

Any assignment descriptions entered by the teacher will display on the second line in the list of assignments.

For any assignment with an attribute associated with it, the Student Score column will display the score, if any, as
well as the short code for any attributes applied to that assignment and the adjusted score (if appropriate).
Multiple attributes are separated by a comma.

Scores, attributes, and adjustments are displayed as follows:

Score (Adjusted Score) [Attribute Short Code]

For example, a student originally received an 82 on an assignment, but the teacher applied an “EC” attribute to
that assignment to designate Extra Credit of 10%. The student's score now shows 82 (90.2) [EC] to indicate the
adjustment.
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Users can move their mouse over any attribute in the Student Score column. The mouse-over text will show the
user the full name of the attribute and any adjustment defined for that attribute. For example, holding the mouse
over the “L1” attribute may display “Late 1: -5%” to indicate that the score has been adjusted by -5% based on the
application of that attribute.

If the teacher has shared any assignment notes, a Notes column will display for users who have permission to
view assignment notes.

Attachments are indicated by an icon in the Assignment Name column. To view an attachment, click the
Attachment  icon and download the file.

When viewing assignments for a specific course, the marking period average will be displayed next to the course
drop down.

Click the Show Category Average  button to view the category break down for the course for the selected
marking period.
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You are here: Home > My Home > My Home Student Record > Attendance Tab

Attendance Tab

The Attendance tab shows a summary of the student's total absences for the current year (if any). Users may
change between Daily or Course attendance views by selecting the appropriate radio button. Use the year drop-
down to review historical data for a previous year. If the student has courses in more than one building school level,
additional drop-downs may be available to filter based on location.

The Daily Attendance option shows users all daily absences. This may also include early dismissals, late arrivals,
and in/out records.

The Course Attendance options (All, Missed Courses, and Attendance Letter) allow users to see a summary of
course attendance for that year.

All: shows users all course absences, including those that are tied to daily absences. Users with the
appropriate permissions can choose to show or hide period tardies using the Show Tardy checkbox.

Missed Classes: shows users all period misses where the student was marked absent by a teacher (this
view only includes period misses for times when the student was expected to be in class, and does not
include period absences that are tied to daily absences).
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Each view is controlled by its own permission; if you do not have permission to view a specific option, the radio
button for that option will not appear. In addition, depending on your school's settings, newly submitted absences
may not be visible immediately.

To view tallies, click on the Show Attendance Tallies  button in the upper right corner of the Course Attendance
view.

A list of attendance tallies will display in a pop-up. Use the drop-down to tally by reason, type, course, period,
teacher, or date. Click the Print  icon to send a printer-friendly version of the tallies to your printer.
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You are here: Home > My Home > My Home Student Record > Discipline Tab

Discipline Tab

The Discipline tab shows a history of discipline incidents you have entered (if any), and, if the district uses points
for discipline incidents, the student's accumulated points for that year. Use the year drop-down to review historical
data for a previous year.
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You are here: Home > My Home > My Home Student Record > Grades Tab

Grades Tab

The My Home > Grades tab shows grades in each class based on the selected view. The Grade column display
the word “None” until grades have been published. To view grades, select the appropriate view from the drop-
down menu.

Available views include the following:

Marking Period Grades
Progress Report Grades
Marking Period Average
Assessment Grades
Final Grades

Each view in the drop-down is driven by its own permission.
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You are here: Home > My Home > My Home Student Record > Letters Tab

Letters Tab

On the Letters tab of a Student Record, users will see the student's Attendance Letter history. The list is read-only
unless the user has permission to delete letters or mark them as ignored, and may be sorted by any column. Users
may view other years' Attendance Letters by using the drop-down menu.

Users with the appropriate permission may delete any letter from the Letters tab. If this permission is enabled, a
Delete  button will appear next to each letter in the list.

The Attendance Letters history shows the following information:

Type: Displays the policy type that was used for that letter (this is determined based on the Attendance 
Policy settings in Maintenance). The values shown here may be Daily, Course, or Tardy, depending on the 
type of policy.
Threshold Name: The name of the Attendance Policy stage that was used to generate this letter. 
Threshold: Shows the number of misses used for that particular Attendance Policy threshold.
As Of: Reflects the date entered by the user when running the Attendance Letters search
Created On: Displays the date on which the user actually generated that letter
Detail: Provides details about the course for which the letter was run. The details, which are separated by 
commas, are Course ID, Course Name, and Section Number (SN), respectively.
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You are here: Home > My Home > My Home Student Record > Schedule Tab

Schedule Tab

The Schedule tab shows the student’s schedule for each marking period or semester in read-only mode. This tab
is typically empty for elementary students, because general education classes and “specials” (art, music) are
typically set up as supplemental courses (courses not tied to specific periods).

Note: Depending on user permissions and settings in Maintenance, student schedules may not be available until
after a specified date. When this is the case, a message will appear in place of the schedule to indicate that
schedules are not currently available.

Click the Print  icon to print the student’s schedule. If multiple report formats are available, you will be provided
with a drop-down menu where you may select the appropriate report format to be generated.

When viewing the Schedule tab, users typically have two (2) view options: Standard View and Grid View. These
are presented as radio buttons; select the appropriate option to toggle the view between Standard and Grid views.
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