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The NEW Chronic Absentee Reports    
 

by Wanda Toledo, Ph.D. 
 

According to the article appearing in the March 4, 2024 issue of EdSurge titled, Un-
derstanding and Addressing the Surge of Chronic Absenteeism, data from the US De-
partment of Education revealed that 27.85 percent of the student population was 
chronically absent during the 2022-2023 school year. This is a significant increase  
since 2019 when the nationwide chronic absentee rate was 16 percent.   
 
Chronic absenteeism is defined by the New York State Education Department as 
“missing 10 percent of school days within one academic year for any reason. This in-
cludes excused absences, unexcused absences, and suspensions” Chronic Absenteeism 
| New York State Education Department (nysed.gov).  Who are the students that are 
chronically absent?  Do the majority represent a particular subgroup such as ELLs, 
SWDs, or the economically disadvantaged? How will chronically absent students 
learn foundational concepts that are essential for future learning?  What is the progno-
sis for their future? What are the implications for instruction? 

 
Research shows that chronic absenteeism can have a lifelong impact on students rang-
ing from failure to meet lifelong milestones to poor academic performance to higher 
drop-out rates (Hays, 2024). The first step in identifying these students is to look at  
district and building level data to identify those who are chronically absent students, 
or better yet, those who are at risk of reaching that status.  The IDW Chronic Absen-
tee Report is a tool that will provide you with this valuable information. 
 
Administrators can access this series of reports, by going to Team Content, selecting  
Dashboards and then clicking on the Chronic Absence Dashboard.  A dashboard will 
appear allowing you to disaggregate data by school year, district or school, ethnicity, 
ELL eligibility, disability status, economic status, gender, and grade level.  You’ll also 
see a summary of the total students enrolled, maximum days enrolled and average 
days absent.  
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On the same page, you will see four data visualizations that were recently added to the dashboard as depicted 
below: 

  
The Student Absences chart provides information on the percentage of stu-
dents who have absentee rates up to 5%, 5 to 9.99%, and above 10%. You can 
click on each section of the donut chart to obtain a student count as well as the 
names of the students. 
 
 
 
 
 

 
The Total Days Absent for Chronic Students graph displays the number of 
students who have been absent for less than 18 days, 18-26 days, 27-35 days 
and more than 36 days. One is able to access student names by clicking on each 
of the bars. 
 
 
 
 

 
The Building Absence Percentages data visualization gives 
one access to absentee rates pertaining to each school building 
within the district. Each bar represents the three absence rang-
es (less than 5%, 5to 9.99%, and 10%+) for each school. 
 
 
 
 

 
 
The Building Absence Counts report renders data on the 
counts or number of students falling into each of the  
absence range categories by school building. 
 
 
 
 
 
 
The IDW has also expanded upon the reports appearing in the  Student Daily Absence Dashboard by includ-
ing the number of days students were enrolled to determine the level of chronic absenteeism . The older ver-
sion included only those students who were enrolled the entire school year.  This dashboard can be accessed by 
clicking on Team Content, clicking on the Dashboard folder and  selecting the  Student Daily Absence  
Dashboard. 
 

•  
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The following four data visualizations appearing in the Student Daily Dashboard complement the reports in 
the Chronic Absence Dashboard.  (Please note that students appearing on these dashboards must meet the fol-
lowing criteria: (1) enrolled for at least ten instructional days and (2) present in school for at least one 
day.  Students are considered chronically absent by NYSED if they are absent for 10% or more of the days 
enrolled.  Maximum total days enrolled represents the maximum number of enrollment days for any student 
or building.  Some buildings within a district may have reported fewer enrollment days than this maximum.   

     The Student Absences Grouped by Range is a bar graph that groups  
     students according to their number of absences.  Each absence range  
     span is 4 days long until absences reach 20 days or more. 
 
 
 
 
 
 
 

 
 
The Total Absences by Month report is instrumental in detecting 
patterns of the months when the least and the most attendance prob-
lems occur. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 
    The Top 10 Days with Greatest Number of Absences and  
     Top 10  Days With Fewest Number of Absences graphs will  
     shed light on the days when absences spike and day when absences  
     are low. 
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What’s 
New in 

the IDW? 

 
 
 

• Don’t forget to view the full suite of IDW Reports for third party ex-

aminations 

• Remember too that the IDW can provide current teachers with de-

tailed score information on previous tests in our rerostered reports 
for teachers. To do so, however, districts must upload their current 
data to BOCES. 

 

 

Let’s not forget about the ones who work their magic in the classroom—our teachers. Classroom teachers can 
access absentee data for their students by going to Team Content, clicking on the Teacher Interface folder, 
and selecting Classroom Chronic Absence Report.                                                                                        

This report allows teachers to view student absences for the current and previous school years. The attendance 
counts reflect the data submitted to the New York State Education Department. 
     
The new and improved IDW Chronic Absence Reports provide administrators and teachers with much needed 
tools to detect absentee trends. They can be used to identify students or subgroups that are approaching that 
red zone of chronic absenteeism so that actions can be taken to prevent it.  The hard work then begins by  
focusing on SEL, DEI&B, MTSS and all the other acronyms in our world of education. 
 
As always, IDW personnel are available to provide telephone assistance as well as virtual and in-district  
training for any district seeking to learn more about this newsletter, or about other best data practices. To 
schedule a training session or ask any IDW-related questions, please call Stephanie Witt at (516) 608-6623, 
Tammy Mazza at (516) 608-6633, Barbara Dwyer at (516) 608-6695, Fred Cohen at (516) 608-6640 or  
Dr. Wanda Toledo at (516) 608-6648.   
 
Reference: Hays, G.  (2024, January 17). Chronic absenteeism is up across the country. School leaders are trying to address why. PBS Newsletter. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Look for these New & Updated IDW Reports: 
 

 Quick Reference Guides 

 AP Comparison Reports 

 Graduation Rate Longitudinal Report 

 Teacher Interface Re-Rostered  Data Report 

 Attendance Report for Teachers 

 Third-Party Dashboard 

 Third-Party Radial Reports 

 Chronic Absenteeism Dashboard 
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