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Meditation



Agenda
● Frontline Basics
● Learning + Navigating Frontline
● District Perspective
● Real Time Training



Getting Started in Frontline
● Frontline Invitation via email +
● Desktop version vs Phone app +

https://drive.google.com/file/d/1rKdYZuqWoHCnB3H4eZSrlNhG09dw4wUN/view?usp=sharing
https://drive.google.com/file/d/15rH4x0btTfob1baxYiBZWPz8strxSRs0/view?usp=sharing


https://absencesub.frontlineeducation.com/Substitute/Home

Frontline Website Homepage

https://absencesub.frontlineeducation.com/Substitute/Home


Available Resources:
● Resources are accessible two ways: 

○ In your Frontline account, or
○ At this link: 

https://help.frontlineeducation.com/h
c/en-us/sections/115002657787-Su
bstitute-Resources

● Quick Start Guide: 
https://help.frontlinek12.com/WebNav/Doc
s/SubstituteQuickStartGuide(English).pdf

● Basic Training: 
https://help.frontlineeducation.com/hc/en-u
s/articles/115009722968-Substitute-Basic-
Training-Video

● Phone Call from Absence Management: 
https://help.frontlineeducation.com/hc/
en-us/articles/115009719808APhone-
Call-from-Absence-Management 
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Available Resources cont.
Additional training resources: 

● Choosing Preferred Schools: 
https://help.frontlineeducation.com/hc/en-us/articles/115015650768-Choosing-Preferred-Schools 

● Changing or Recovering Your Pin Number: 
https://help.frontlineeducation.com/hc/en-us/articles/29026219765651Changing-or-Recoverin
g-a-Substitute-PIN  

● Advanced Training: 
https://help.frontlineeducation.com/hc/en-us/articles/115010555308Substitute-Advanced-Train
ing-Video
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“My Staff Profileˮ



Frontline Reminder
● Credential/Sub Permit Expiration Reminders



App Version



District Perspective




