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Presenter Notes
Presentation Notes
Welcome to the training developed by the San Diego County Office of Education that focuses on legislation, policies, and best practices for creating a welcoming school for all students and families. 
The San Diego County Office of Education is committed to ensuring our campuses throughout this county are welcoming, safe spaces for all students, and to building a bright future for every child in our school systems.
  The way that we support and respond to our students and families will shape their sense of belonginess to your school community.



Under Federal Law, Titles IV and VI of the Civil Rights Act of 1964, 
all children in the United States are entitled to equal access to a basic 
public elementary and secondary education regardless of their actual or 
perceived race, color, national origin, citizenship, immigration status, or 
the status of their parents/guardians. 

The United States (U.S.) Supreme Court ruled in Plyer v. Doe, that a 
State may not deny access to a public education to any child residing in 
the State, whether present in the U.S. legally or otherwise. 
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Schools are a place for all children. All children in California, regardless of immigration status, have a constitutional right to high-quality education. READ SLIDE

Additionally, the United States Supreme Court held in the case of Plyler v. Doe, that a State may not deny access to a basic public education to any child residing in the State, whether present in the United States legally or otherwise. 



To comply with these federal civil rights laws, as well as the 
mandates of the Supreme Court:
• School districts must ensure that the policies, procedures, and 

practices do not prohibit or discourage students from enrolling in 
school because they or their parents/guardians are not U.S. citizens.

• School districts must not require students to present proof of their 
national origin, citizenship, immigration status, or the status of their 
parents/guardians in order to enroll. 

• School districts must not inquire specifically about a student's or their 
parent or guardian's citizenship or immigration status.
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CA law prohibits school employees from:
Asking if a child or their parents are U.S. citizens.
Asking about a child or their family members’ immigration status.
Sharing information about students or their family members with immigration authorities unless ordered to do so by a court. 

The only requirement that CA education code places on enrollment in a public school is that the child is a resident of the school district, which we will discuss in detail later in the training. 



Our Children in San Diego County

Children who are 
unaccompanied do not have a 
parent/guardian in the U.S. and 
lack legal immigration status. 

Migratory children have a parent or 
guardian who is a migratory worker in 

the agricultural, dairy, lumber, or 
fishing industries and whose family has 

moved during the past three years.

Children who are immigrants are between the 
ages of 3 and 21, were not born in the United 
States, and have not attended school in the 
U.S. for more than three full academic years

Children who are 
homeless lack a fixed, 
regular, and adequate 
nighttime residence. 

Children who are refugees have fled their 
country of origin because of past persecution, 

or a fear of future persecution based upon 
race, religion, nationality, political opinion, or 

membership in a particular social group.
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​​Schools are a place for all children that come from a diversity of backgrounds, cultures and experiences. The children in our schools may be…READ SLIDE 1-4 Newcomer is often used as an umbrella term for students born outside the United States who have recently arrived and are new to the country.​
Our students may meet the criteria for one or more of these definitions at any point in time. ​
​




Whole-Child Approach 

Using a whole-child approach to education means that we 
are caring for more than each student’s academic learning; 
we’re supporting their social-emotional, physical, and 
mental well-being, too. When children enter community 
school campuses, whatever their needs are – food 
insecurity, mental health support, clothing, housing, health 
screenings, additional learning support – the school 
supports them holistically.

Assets- 
Driven

Strength 
based

Holistic

Presenter Notes
Presentation Notes
Having a whole child approach benefits all students and cultivates the welcoming environment the school is looking to create. A whole child approach is on that views students, their families, and their community through the lens of their assets and strengths and value the collective wisdom derived from experience, family, history, and culture.

In a community school, the school works together with families and community members to create safe, supportive spaces where students have what they need to learn, families are partners and have what they need to thrive, and communities benefit from stronger, healthier, more informed people.

The whole child approach benefits all students and cultivates the welcoming environment the school is looking to create. 



Our Students May Face

 Multiple changes in residence
 Prolonged absences from school
 Homelessness
 Inconsistency in caretakers

Presenter Notes
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Our students and families come to us with their own unique stories. Many are filled with traumatic or oppressive experiences that may cause fear, mistrust, or avoidance of interacting with the school system. Current changes to immigration policies are creating anxiety for many students and families in our schools, which makes it difficult for children to learn and requires school employees to work even harder to support students while maintaining a positive climate to ensure learning can occur. We know from experience that the discourse around immigration will result in some students not attending school, families disengaging, academics being disrupted, and severe impacts on social-emotional well-being.
We must also recognize that our immigrant, migrant, refugee and unaccompanied children in particular, face unstable circumstances that may lead to disruptions in their ability to engage with school such as multiple changes in residence, prolonged absences from school, homelessness, and inconsistency in caretakers. It is incumbent upon our school community to demonstrate a welcoming environment that is open and supportive to all of our students and families, and responsive to their individualized needs. 




Trauma-Informed View 

Presenting Behavior Trauma-Informed 
Understanding

Trauma-Informed 
Response

Disrespectful, demanding, 
angry, out of control

Scared, seeking control, survival 
adaptation Calm and reassuring

Overly involved, hovering Protecting, proving they are a good 
parent

Compliments for their advocacy, 
regular communication

Uncaring, disengaged, non-
responsive, non-compliant

Overwhelmed, disenfranchised, 
helpless

Connection, empathic listening, 
overt support

Distrustful, guarded

Historical trauma, experienced 
oppression and racism, negative 
experiences with the school or 
system

Consistent, positive experiences
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Students and families who have experienced trauma or distrust with the school system may present with emotional distress or a variety of behaviors that can make it challenging to  have productive interactions. It is important that our responses as a school community be informed by our understanding of the way their experiences influence their behavior. Ultimately, the goal of a student or  family's behavior is to have their own, or their children’s needs met. When you lead with that lens, you are coming from a trauma informed view and have the ability to respond in a manner that will get the student, family, and your needs met. 

If you have a student or parent who presents as disrespectful… it may be a result of  fear, or of them being in a persistent state of survival. What they may need is a calm and reassuring response that will help them to achieve a more  regulated state of being. If you have a parent who presents as over involved… it may be a result of them feeling protective after what they have been through, or trying to prove their a good parent. What they may need is regular, even over communication and  compliments for their involvement and advocacy. If you have a student or parent who presents as disengaged or non-compliant  this may be a result of their feeling of overwhelm or helplessness. They may need additional reach-out beyond the norm that starts with empathic listening and follow with overt offerings of support. Distrustful, guarded.. They will need consistent, positive experiences to outweigh the past negative ones. 



Welcoming Student Enrollment Process
Have support for those who 
do not have the literacy or 
language skills to 
understand the enrollment 
form independently.

Ensure that there are alternatives 
available for those families who do 
not have access to electronic 
devices. Make those alternatives 
readily known and available.

Streamline enrollment 
process for quick 
completion to allow limited 
data, or the use of a 
smartphone as the device.

Look at eliminating steps 
that create barriers such 
as having to upload 
documents or needing to 
be sent a PIN.

If the enrollment process 
requires an email, 
give instructions on how 
to create an email.

Provide an enrollment 
card for families who 
need to record their 
email, username, 
password, or student ID

654321

Presenter Notes
Presentation Notes
 Our students and families are in need of positive, respectful, and consistent communication. They need assurance that they are welcome and they are part of the school community  regardless of their circumstances. School enrollment is the first opportunity to build a trusting relationship with a student and family and foster a sense of belonging. Often the first step in the school enrollment process is an online enrollment form or packet. This form may be what generates the families first impression of your school and district. In order to ensure that the process is welcoming for a family: READ SLIDE




Individuals Who May Complete 
Student Enrollment Process

• The parent, legal guardian, or individual with educational rights of the 
student

• An adult over the age of 18 who is acting as the caregiver in the 
absence of the parent

• Have a Caregiver's Authorization Affidavit available

• An unaccompanied youth over the age of 14 who meets the definition 
of homeless and is not in the care of a parent or guardian

• An unaccompanied youth over the age of 16

• An emancipated youth

Presenter Notes
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 Because the information in the enrollment form is sensitive and critical to supporting the student, it is imperative that the individual completing the enrollment process and provided access to student information and records is authorized to do so. The following are individuals who may complete enrollment: READ SLIDE
A Caregivers affidavit gives the individual the ability to enroll the student, access their records, and make school related educational and medical decisions. Although it does not grant them the educational rights of the student. Schools should accept any form of identification or documentation that indicates that the individual is the parent, guardian, or educational rights holder of the student who is being enrolled. It
 is not mandatory that the individual present a CA Drivers License. These are the individuals with whom school staff can collaborate and share information with to support the student's educational success. 

https://www4.courts.ca.gov/documents/caregiver.pdf


Student Information Disclaimer

Student information is protected by the Federal Family Educational 
Rights and Privacy Act or FERPA and will only be disclosed to those with 
the educational rights of the student, and those with a legitimate 
educational interest, or otherwise allowed by law.

A student’s citizenship status, immigration status, place of birth, or any 
other information indicating national origin will not be released to third 
parties outside the school without parental consent or a court order.

Presenter Notes
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Many families who are concerned about unauthorized individuals accessing their or their student’s information may be hesitant to complete enrollment or other forms or surveys that ask for sensitive information, such as the annual housing questionnaire.  In order to pro-actively alleviate those fears for families, it would be helpful to provide a statement at the beginning of each form such as READ SLIDE. 

�A full description of Student Records and the Student Privacy Policy should be included in the school districts annual notification
�



LEA Housing Questionnaire

• Effective Jan. 1, 2023, California 
Education Code requires all California 
school districts to administer a housing 
questionnaire at least annually for the 
purpose of identifying children and youth 
experiencing homelessness. 

• If the family does not provide this 
information, it shall not affect the 
student’s enrollment in school. 

Presenter Notes
Presentation Notes
�Schools must annually request the parent/guardian to complete a housing questionnaire to help determine what supports, services, and protections the student is eligible for and if they meet the definition of homeless under the McKinney Vento Assistance Act. The questionnaire should be embedded in the enrollment process. Local Educational Agency Housing Questionnaire - Homeless Education (CA Dept of Education). Families may be hesitant to complete the questionnaire. Assure them the information is protected and used only to determine eligibility for supports for both the student and family. If the family does not provide this information it shall not affect the student’s enrollment in school. 



Review Student Enrollment Form
Review your enrollment form and ensure that it does not request or 
collect information such as:
• Social Security Number (even the last 4 digits)

• Student’s place of birth

• U.S. entry date

• Date the student first attended school in the U.S.

Presenter Notes
Presentation Notes
School districts shall not inquire specifically about a student’s citizenship or immigration status or the citizenship or immigration status of a student’s parents or guardians; nor seek or require information that may indicate a student’s immigration status. �Information on the student’s race and ethnicity may be asked as part of enrollment as long as the decision to decline to state does not affect the student’s ability to enroll. 

READ SLIDE
If this information is required for enrollment in federal or state programs, the family should be informed of the limited purpose for which this information is being collected it should be collected separately from the enrollment process to avoid deterring families from completing enrollment. The decision to not provide this information when requested shall not affect the student’s  enrollment or attendance in school. 
Families should be notified that when completing the free and reduced price meal form or income verification form that a social security number is not required. The form may have an area for the individual to indicate no SSN to complete it. �



Student Enrollment Documents

During the school enrollment process, schools must verify the 
following information, unless an exemption applies:
• Residency

• Age

• Vaccination status

Foster youth, homeless youth, and unaccompanied minors who meet 
the definition of homeless have the right to immediate enrollment even if 
they are unable to produce the stated records required for enrollment.

Presenter Notes
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�READ SLIDE. 

For students recently arrived from other countries who do not meet criteria for immediate enrollment, it may be helpful for enrolling schools to work with resettlement agencies or the consulate in the country where the student lived previously for assistance with locating needed documentation.



Student Residency

A student is considered a resident of the school district if:
• Either of their parents/legal guardians resides in the district
• They’re in foster care located in the district
• They are a foster child enrolled/enrolling in their school of origin
• They are homeless and enrolled/enrolling in their school of origin
• They are emancipated and reside in the district
• They live in the home of a caregiver who lives in the district
• They reside in a state hospital located within district

Presenter Notes
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A student is considered a resident of the school district if: READ SLIDEs




Student Residency

A student is considered a resident of the school district if:
• A pupil whose parent/guardian is employed and lives with the pupil at the parent’s place of 

employment for a minimum of three days during the school week.
• A pupil whose parent has been transferred or is pending transfer to a military installation in the 

district while on active military duty, pursuant to an official military order.
• A pupil whose parent(s) were residents of the state and departed against their will, 

regardless of the pupil’s current residency.
• Students whose parents were deported and had to leave California as a result are 

entitled to be enrolled anywhere in the state regardless of whether they are living in 
the state or across the border. 



Student Residency

Any of the following documents are reasonable evidence to 
establish residency:
• Property tax payment receipts
• Rental property contract, lease, or payment receipts
• Utility service contract, statement, or payment receipts
• Pay stubs
• Voter registration
• Correspondence from a government agency
• Declaration of residency executed by the parent or legal guardian of a pupil.

• The declaration of residency is the parent/guardian declaring through a signature that 
the student lives at a particular address. It does not need to be issued by another 
party or notarized. 

A family should not be 
required to provide more 
than one proof of residence. 

Presenter Notes
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 In order to determine if a student lives within the boundary of the school district, a school is able to request residency documents. Families should be notified of the full range of documents that will be accepted as proof of residency.
Reasonable evidence of residency shall be established by documentation showing the name and address of the parent/guardian/caregiver within the school district. Any of the following types of documentation must be accepted. READ SLIDE

The school district can choose to accept other types not listed. Multiple proofs of residence should not be required. 

Schools must verify residency of the student annually. That can be done through a data verification process and/or the housing questionnaire. It is not required, nor necessary, to request a proof of residency each year for a returning student. That is only necessary upon initial enrollment.
�



Proof of Age

The following documents can be used to establish age: 
• Birth certificate
• Baptismal record
• Statement by the local registrar or county recorder certifying the date of birth
• Passport
• Prior school records
• Verification of Release Form
• Affidavit of the parent/guardian declaring date of birth of the child - Template

Presenter Notes
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Schools may also request documents to determine a student’s age to support the determination of grade level placement. Families should be notified of the full range of documents that will be accepted as proof of age. READ SLIDE

Review your enrollment process, and other information such as the website or school handbook, to ensure that it does not indicate that a  birth certificate is required to show proof of age.

Once age has been verified, a school is not mandated to maintain the proof of age, particularly if the document indicates national origin, citizenship, or immigration status. Those documents should be returned or destroyed once the age and the means of verifying the age are documented in the school wide information system. 








https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fcitizenpath.com%2Fcpwp%2Fwp-content%2Fuploads%2F2018%2F04%2FAffidavit-of-Birth-Template.docx&wdOrigin=BROWSELINK


Proof of Immunization

• San Diego County Health 
Department Immunization Unit
866-358-2966 

• (option 5 for nurses)          
• IZPHN.HHSA@sdcounty.ca.gov

Presenter Notes
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Students who are enrolling are required to provide official proof of having received mandatory vaccinations, unless they meet one of the exemption criteria mentioned earlier. Refugee students may have a vaccination record from the Office of Refugee Resettlement. This is a compliant vaccination record. 
If families are without  records, are missing doses, or have foreign records that can not be understood, refer them to the local health center or San Diego County Health Department. The San Diego County Health Department can help with translations of short records.
The immunization requirements do not prohibit students from accessing special education and related services required by their individualized education programs (IEPs). 
�









Educational Support
• Public schools must offer language assistance services to students who have limited 

English proficiency.
• Schools should have systems to conduct language proficiency assessment for 

children who arrive during the school year. 
• Schools must make information about enrollment, classes, and other educational 

programs and activities accessible to those who have limited English proficiency.
• Schools must ensure that students identified as English Learners may participate in 

the standard instructional program of a school.
• Schools must make local decisions about a student's grade-level placement in the 

best interest of the student when academic records are limited.
• Schools must be aware of coursework and graduation exemptions available to 

newcomer students. 
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Following enrollment, our immigrant, migrant, refugee, unaccompanied, or homeless children may still face barriers to accessing their education due to limited English proficiency of them or their parents, interrupted formal schooling, or incomplete academic records. School scan address these barriers by:



Bullying and Harassment
• School districts are required to have policies that prohibit discrimination, 

harassment, intimidation, and bullying based on a student’s actual or 
perceived nationality, ethnicity, or immigration status. 

• School personnel who witness an act of discrimination, harassment, 
intimidation, and bullying shall take immediate steps to intervene and to 
report the incident. 

• All reports should be investigated promptly and a support plan initiated for 
the student(s) involved.

• The complaint process must contain confidentiality safeguards if it involves 
information regarding the student’s immigration status. 

Presenter Notes
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With increased discussion and attention focused on immigration policies, there may be a heightened risk for students being subject to bullying, harassment, or hate speech or violence related to their real or perceived nationality, ethnicity, or immigration status. As school personnel we must be responsive when these instances occur. 



Request for Student Records

• Educational records may only be released with 
written consent from the student’s parent or 
educational rights holder. 

• The written consent must be signed and dated by 
the parent or by the eligible student. 

• The written consent must specify the records that 
may be disclosed, the purpose of the disclosure, and 
the party or class of parties to whom the disclosure 
may be made.

Presenter Notes
Presentation Notes
One of the elements are schools respond to daily are requests for records. The Family Educational Rights and Privacy Act (FERPA) is a federal law that protects the privacy of student education records. Under FERPA, Educational records may only be released with written consent from the student’s parent or educational rights holder. The written consent must be signed and dated by the parent or by the eligible student (student that is 18 years or older, or attending a post-secondary institution) before disclosure of the information, and must specify the records that may be disclosed, the purpose of the disclosure, and the party or class of parties to whom the disclosure may be made.
�



Request for Student Records

A school may provide access to educational records without consent from the 
parent or student in limited circumstances. 
• Legitimate educational interests of the requestor

• Reviewing school attendance issues
• Providing schools with information on transferring students 
• Evaluating federally funded educational programs
• Conducting truancy mediation 
• Responding to health and safety emergencies

• An agency may also provide information without consent in response to a 
judicial order or lawfully issued subpoena.

The parent should be notified of any judicial order or subpoena before 
the school complies, unless it involves a child welfare matter. 

Presenter Notes
Presentation Notes
Generally, schools must have written permission from the parent to release any information from a student's education record. However, FERPA allows schools to disclose those records, without consent, to the following parties or under the following conditions READ SLIDE. Student educational information should not be disclosed for the purpose of immigration enforcement, including if the information is requested through an ICE Immigration Warrant. If a school receives an information request related to a student’s or family’s immigration or citizenship status, document what was requested, notify the school principal or a school district official about the information request, and provide students and families with appropriate notice and a description of the immigration officer’s request. 
�



Directory information cannot be released to immigration enforcement agencies 
without parent consent, court order, or judicial warrant.

Request for Student Records

Directory information is defined as information contained in a student 
record that would not generally be considered harmful or an invasion of 
privacy if disclosed. 

• Student name
• Student address 
• Telephone number
• Email address 
• Date of birth 
• Major field of study
• Participation record in officially 

recognized activities and sports 
• Weight and height of athletic 

team members
• Dates of attendance
• Degrees and awards received
• Previous school attended

Presenter Notes
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Many enrollment forms will ask families to opt in or out of the sharing of directory information. It is critical that the family is informed of what directory information is and who it may be shared with before choosing to opt in or out. Directory information cannot be release to immigration enforcement agencies. Directory information may not be shared for a student who meets the definition of homeless unless the parent/guardian specifically authorizes the disclosure. 
�READ SLIDE.
�The primary purpose of directory information is to allow the school to include information from the student’s education records in certain school and/or District publications. (e.g., a playbill showing the student’s role in a drama production, honor roll or other recognition lists, annual yearbook, promotion/graduation programs, sports activity sheets showing weight and height of team members). 
�Directory information does not include a student’s social security number, citizenship status, immigration status, place of birth, or any other information indicating national origin, or Mckinney-Vento status. 
��



Request by Immigration 
Enforcement Agencies

A request by an immigration enforcement agency to access non-
public areas of campus, or to access student information, can 
only be authorized if:

• The officer provides a written order signed by a Federal  
judge, or

• The officer declares exigent circumstances
o The officer does not need to justify the declaration
o Immediately comply with the order

Presenter Notes
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If an immigration officer comes to a school or contacts school employees, it may be under the premise or presentation of having an ICE “warrant“ READ SLIDE

An ICE warrant is not signed by a judge or magistrate. 




Request by Immigration 
Enforcement Agencies

• An ICE administrative warrant is the most typical type of 
"warrant' used by immigration officers.

• An ICE warrant authorizes an immigration officer to arrest a 
person suspected of violating immigration laws.

• An ICE warrant is NOT a Court Order.
• An ICE warrant does NOT grant an immigration officer access 

to non-public areas of school grounds 
o Non-public areas of the school are those that cannot be entered without 

the expressed authorization of school officials. 

• An ICE warrant does NOT allow immigration officers access to 
student information or to search school records. 

Presenter Notes
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If an immigration officer comes to a school or contacts school employees, it may be under the premise or presentation of having an ICE "warrant“ READ SLIDE

An ICE warrant is not signed by a judge or magistrate. 




Request by Immigration 
Enforcement Agencies

If immigration agencies/agents request information or come to a school the 
following actions should be taken in accordance with state and federal law:
• Immediately notify the site principal of the request, who will reach out to their assigned district 

administrator for further review and handling of the request.
• Do not provide access to students or information on students unless compelled to do so by a court 

order, or informed by the immigration agent that exigent circumstances exist.
• Do not give permission to immigration agents to enter non-public areas of the campus 

(classrooms, cafeteria, playgrounds, etc.) unless compelled to do so by a court order, or informed 
by the agent that exigent circumstances exist.

• Notify parents immediately if an immigration agent makes any request pertaining to them, unless 
they are prohibited from doing so by a court order.

• Provide parents with a copy of any documents provided by an immigration agent.
• Escort the agent off campus as soon as possible after the principal has received the agent’s 

request and determined the required response.

Presenter Notes
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Our students do have protections including..



Request by Immigration 
Enforcement Agencies

Under the Fourth Amendment of the U.S. Constitution, a 
law-enforcement officer, including school district police, 
cannot, for the purpose of investigating non-criminal 
immigration violations, detain a student by preventing them 
from leaving campus or taking them out of class. 

Presenter Notes
Presentation Notes
Our students do have protections including..



Common Scenarios

An individual who is housing an unaccompanied minor comes to enroll the 
student at your school.

• Provide the individual with a Caregiver's Authorization Affidavit authorizing them to enroll the 
student and make school-related decisions.

• If the student is over the age of 16, they are the educational rights holder.
• It is the responsibility of the school district under the leadership of the homeless liaison, to 

make a determination of McKinney-Vento eligibility based on an understanding and application 
of the definition of homeless.

• If the student has been determined to be unaccompanied and homeless, ensure no delay in 
enrolling the student even if they are not able to produce normally required enrollment 
documents.

Presenter Notes
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Let’s review some common scenarios that may arise as you support students and families through the enrollment process. READ SLIDE

The student is considered uncompanioned because they are not in the care of a parent or legal guardian. They may be considered homeless because the student does not have a fixed living situation. The individual who is sponsoring the student may have  fixed, regular and adequate living situation but if there is no obligation legally for the student to be there (guardianship) then it could be considered a shared housing situation for the student per the MV definition examples. 



Common Scenarios

A parent who resides in the boundary of your school and district 
wishes to enroll the student in school. The parent asks if the school 
requires a birth certificate because they do not have one available. 

• Ask the parent what they do have to determine if they have a document that meets 
criteria as a proof of age.

• Avoid asking the parent the reason they do not have a proof of age.
• Review the documents they have.
• Record the age and the means by which age was verified. Copies do not need to be 

maintained. 
• If they do not have any documents, provide them with the template affidavit of birth. 

Presenter Notes
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READ SLIDE

If the record of age indicates immigration, citizenship status, or national origin, copies should not be maintained 




Common Scenarios
A teacher notifies the principal that a student stated that their caretaking parent was detained by 
immigration officers, and the student has been staying with a family friend.

• Attempt to contact the parent.

• If the parent cannot be reached, contact emergency contacts.

• Identify if the student has siblings within the district.

• Avoid adding information regarding the parent's immigration status to the schoolwide information system.

• Provide the caretaking individual with a Caregiver's Authorization Affidavit.

• If the caregiving individual lives outside the boundaries of the school or district,  determine the best  interest of the student 
for continued school enrollment. 

• If a McKinney Vento determination has been made that the student is homeless and unaccompanied, they have rights to 
remain in their school of origin.

•  If the parent has been forced out of the state against their will, the student will meet residency requirements of the school. 

• Utilize the school district interdistrict attendance permit process only if the previous criteria don’t apply to ensure continuity 
of school placement. 

Presenter Notes
Presentation Notes
READ SLIDE




Common Scenarios
A mandatory child welfare report was filed by a staff member due to reasonable 
suspicion of abuse unrelated to the family’s immigration status. The student is 
interviewed on campus by a CWS investigator. The parent comes to the office to 
disenroll the student and asks the school staff why they called the immigration 
police.

• Listen to the parent’s concerns and validate how welcome the student is at school.
• Reassure that parent that the school does not share information regarding the 

student or family’s immigration status.
• Tell them that the school would have notified the parent if an immigration officer had 

requested student information.
• Remind the parent that any individual at school or in the community may make a 

CWS report and that the process is anonymous.
• If available, provide the parent with the contact information of the CWS investigator. 

Presenter Notes
Presentation Notes
READ SLIDE




Common Scenarios

An immigration officer comes to the school and asks for a student’s 
address claiming federal business. 

• A site administrator should be summoned to take over the interaction with the officer.
• Have a staff member inform the superintendent/designee that an immigration officer is 

on campus. Do not provide the information even if the parent has opted in to directory 
information being shared.

• Ask to see, and make a copy of, the officer's information and any documents 
presented by the officer. 

• Make note of the interaction and the officer’s request. 
• Written permission from the parent or a court order is rquired to realeaes student 

information.
• Notify the parent/guardian of the request and provide them a copy of the 

documentation that the immigration officer showed. 

Presenter Notes
Presentation Notes
READ SLIDE




• SDCOE Immigration Resources for Educators and School Leaders
• Creating, Supporting, and Sustaining Trauma Informed Schools a Systems 

Framework
• Caregiver's Authorization Affidavit
• Example Enrollment Card
• Affidavit of Birth Template
• Mckinney-Vento Definition of Homeless
• Local Educational Agency Housing Questionnaire - Homeless Education (CA Dept 

of Education)
• Online Detainee Locator System
• What to do if an Immigration Officer comes to your School
• Immigration Officer Incident Report

Resources

https://www.sdcoe.net/students/resources-guide-library/post/%7Eboard/resource-library/post/immigration
https://drive.google.com/file/d/18lcSdCJ7_mSQ7m1BwB7Nd7dnoJWDG7pa/view
https://drive.google.com/file/d/18lcSdCJ7_mSQ7m1BwB7Nd7dnoJWDG7pa/view
https://www4.courts.ca.gov/documents/caregiver.pdf
https://drive.google.com/file/d/1jX9sfoelIbwE58m9v8o7U-eYJBETClZT/view?usp=sharing
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fcitizenpath.com%2Fcpwp%2Fwp-content%2Fuploads%2F2018%2F04%2FAffidavit-of-Birth-Template.docx&wdOrigin=BROWSELINK
https://www.hetac.org/statutes/federal/mv-definition
https://www.cde.ca.gov/sp/hs/cy/documents/housingquestionnaire.pdf
https://www.cde.ca.gov/sp/hs/cy/documents/housingquestionnaire.pdf
https://locator.ice.gov/odls/#/search
https://oag.ca.gov/system/files/attachments/press-docs/Quick%20Reference%20for%20School%20Officials.pdf
https://resources.finalsite.net/images/v1737659889/sdcoenet/juv63ccmg1ivy90gobj8/Immigration-Officer-Incident-Report.pdf


Thank You!
We are here to support you!
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