
Contact us today.

Included Health is 
here when you need...

Download the app

Written Medical 
Opinion

Complex medical care
We'll find you the right doctors for you, in-network and nearby.

Treatment Decision 

An expert
We'll get you a second opinion or personalized care plan from a 
world-class expert.

PCP

A hand
We'll book doctors' appointments, gather medical records, and 
handle all the details. 

Answers
We'll help you understand a new diagnosis or existing condition.

Support
We'll help you decide which treatment is right for you. 

Getting started with Included 
Health 

Who can use Included Health?

This  benefit is available through 
HealthTrust to individuals enrolled in a 
HealthTrust medical plan (except 
Medicomp Three) who are experiencing 
complex and serious medical conditions. 
You and your covered spouse can each 
create an account with Included Health.

How much does it cost?

Included Health services are available 
through HealthTrust at no cost to eligible 
individuals. However, individuals will pay 
their regular medical plan cost sharing 
(copays, deductibles and coinsurance) 
for seeing providers as a result of any 
recommended treatment plan.

Retirees enrolled in Medicomp Three coverage 
or in the HealthTrust Medicare Advantage with 
Prescription Drug (MAPD) plan are not eligible to 
participate in Included Health.

Desktop

• Log in to your secure account at www.healthtrustnh.org and 
click on the Included Health button.

• Enter your email and password, then input your personal 
information to create your account.

Phone 
Call us at 1-855-633-8341 Mon-Fri 8am-9pm EST to 
speak with a care coordinator and set up your account. 

Mobile

• Search “Included Health” in the Apple App Store or 
Google Play Store.

• Download the app.

• Enter your email and password, then input your 
personal information to create your account.




