
32 | Willmar Public Schools 

Employee Assistant Program (EAP)                                                                                             
Administered by DisabilityGuidance/ComPsych 

Program highlights  

Five confidential face-to-face sessions 

Enrolled employees and their household family members are eligible for 
up to five confidential sessions with a counselor, financial planner or 
lawyer each calendar year.  

• Consultations may be face-to-face or by phone.  

• Sessions are per household and may be divided between the three 
types of professionals.  

• Counselors provide an assessment of concerns and refer partici-
pants to appropriate resources and providers.  

• Financial and legal professionals assist with matters such as tax- 
filing questions, debt issues, guardianship and power of attorney.  

• An additional five sessions are available in the event of a covered 
disability claim.  

Will preparation  

EAP also includes will preparation services via the “Featured Programs” 
section of www.guidanceresources.com. Employees can create a sim-
ple, legally binding will for just $14.99; printing and mailing services are 
available for an additional fee. Prices may be subject to change—
contact ComPsych® for additional information.  

Who’s eligible?  

DisabilityGuidanceSM EAP (provided by ComPsych) is available to anyone 
covered by a Symetra Group Long-Term Disability or Short-Term Disabil-
ity Income Insurance policy at no additional employer cost. For more 
information on the full-service GuidanceResources® EAP option, which 
provides valuable tools for HR representatives and managers, contact 

your Symetra representative.  

It’s tough for employees to do their best at work when faced with challenges such as finding child or elder 
care, dealing with substance abuse or managing family relationships. That’s where the DisabilityGuidanceSM 

EAP can help.  

Employees can call toll-free                

1-888-327-9573.  

The website, 
www.guidanceresources.com,  provides 
access to self-assessment tools; tailored 
searches for child and elder care, attor-
neys and CPAs; and other helpful ser-
vices.  

Use SYMETRA in the Organization Web 
ID field to log in.  


