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As a parent, you can complete your child’s 
annual health registration in CareDox. 

This guide provides instructions for 
navigating the parent health registration 
process.

Please note that each school district has 
variations in registration forms. This 
tutorial is meant to serve as a general 
guide to parent health registration, but the 
sections may vary from what appears in 
your CareDox account.
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CareDox Parents

Parent Health Registration 
1. You will receive an email invitation prompting you to 
complete your child’s health registration in CareDox. Click 
the Complete Health Registration button to begin.

2. If this is the first time you are logging in to complete 
health registration, you will be brought to a page that asks 
you to create a new password.
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CareDox Parents 

Parent Health Registration 
3. You will be brought to your family dashboard. Click the 
Sign Up button to begin health registration for your child. 

2. Once you arrive to the health registration page, you can 
navigate through each section of health registration. 
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The sections in 
the Enrollment 
Progress menu 

will vary for 
each district.

You can Save & 
Continue Later 

within each 
section.

Use the Previous and Next buttons 
to navigate between sections.
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CareDox Parents

Parent Health Registration 
3. You may be asked to review general demographic 
information for your child. Contact your school office if 
you need to update information on this page.
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CareDox Parents

Parent Health Registration 
3. If you are asked to review Family Contact Information, 
you will also be given the option to opt in to receiving text 
message updates from CareDox regarding your child’s 
health information (visits to the nurse, screening visits, etc.).
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Click no to opt out 
of text updates.

Click yes to opt in 
to text updates.
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CareDox Parents

Parent Health Registration 
4a. Your child’s allergy information will be listed in the Allergies 
section. If the information is correct, click Next.

4b. To change existing allergy information, click Request 
Changes and list a reason for the change in the box that 
appears. Then click Send.

4c. If you need to add a new allergy, click Add Allergy and fill in 
the new allergy information. Then click Next.
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4a

4b 4c



8

CareDox Parents

Parent Health Registration 
5a. Your child’s medical conditions will be listed in the 
Conditions section. If the information is correct, click Next.

5b. To change existing condition information, click Request 
Changes and list a reason for the change in the box that 
appears. Then click Send.

5c. If you need to add a new condition, click Add Condition 
and fill in the new condition information. Then click Next.
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5a

5b 5c
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CareDox Parents

Parent Health Registration 
6. If your child has diet restrictions, select yes at the top of 
the Diet Restrictions section, then select his/her 
restrictions by clicking into the boxes. Then click Next.
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CareDox Parents

Parent Health Registration 
7a. Your child’s medications will be listed in the Medications 
section. If the information is correct, click Next.

7b. To change existing medication information, click Request 
Changes and list a reason for the change in the box that 
appears. Then click Send.

7c. If you need to add a new medication, click Add Medication 
and fill in the new medication information. Then click Next.
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7a

7b 7c
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CareDox Parents

Parent Health Registration 
8a. If your school offers Over the Counter (OTC) Medications 
to students, you can authorize which OTC medications you 
permit your child to take. Click Yes or No next to each 
medication.

8b. If you are required to upload an OTC Medication Permission 
Document, you can do so by clicking Upload. Then click Next.
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CareDox Parents

Parent Health Registration 
9a. If your child has a Medication Restriction, add the 
restriction by typing the name of the medication into the 
box under Name of Medication. Then click the Add 
Medication Restriction button.

9b. If you need to add multiple medication restrictions, 
repeat step 9a.

Each medication will appear in a list at the bottom of the 
form.
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A medication restriction 
list will appear here.
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CareDox Parents

Parent Health Registration 
10. Medical Authorization will be the last section of parent 
registration. Once you check any consent boxes, check the 
box that grants your permission to electronically sign the 
form. Then enter your relationship to the student.
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CareDox Parents

Parent Health Registration 
11. After completing the registration form, you will receive 
an email letting you know that the form will be reviewed by 
the school.

Once the school nurse reviews the form, you will receive a 
follow up email that either confirms approval or requests 
more information.
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Thank you!
If you have questions, please contact 

support@caredox.com
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