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Registering for a Parent Account  

With the Verification Passcode, Student Permanent ID number, and telephone 

number in hand, go to the ABI Parent website and click on the Create New 

Account link.  

 

This will take you, the parent (or student), through the Registration Wizard. 

During this process, you will be asked for your Account Type.  
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If you are a parent, click the radio button to the left of “Parent”.  If you are a 

student, click the radio button to the left of “Student” 

Be sure to click “Next>>” and “Previous>>” to advance and backtrack between 

steps in the registration process. 

Next, you will be prompted for your email address and a password to use for their 

new account.  Please use a password that you can remember. 

 

After that step, an email will be sent to your e-mail address and the registration 

process will be halted until you go to your e-mail inbox and click a Confirm link in 

the email that was sent.  Please check the Spam folder if you do not see the e-

mail in your inbox. 

The e-mail will read as follows: 
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Click on either the Confirm or Reject links or, if the links are not active, you can 

manually go to the URL specified in the e-mail by typing or pasting it into the 

browser and manually confirm or reject the account. 

Choosing to manually accept or reject the account will bring up the following 

window: 

  

If they click on the Confirm link in the e-mail, the following webpage will be 

displayed and you can continue with the registration process. 
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The registration process will continue with a screen in which you need to enter 

the Verification Passcode, Student Permanent ID, and telephone number for the 

student you wish to view. The screen looks like the following. 

 

If those 3 pieces of information are verified against a student record in the 

database, this account will be associated with that student.  

The next step in the registration process for a parent’s account is a listing of every 

contact record for that student and a prompt for “Which Record Represents 

You?”  Select the radio to the left of your name. 

  

The contact record will be changed to the email address entered for this account. 

If that contact record already had an email address, an email will be sent to the 

old email address informing the owner of that email address that the email 
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address stored in Aeries has changed and that if there is concern about this 

change, they should contact the school.  

The final screen below will appear. 

 

Now that the account is created, the parent or student can use the login page to 

login to the system and view the information about their associated student. 

How to Add Additional Students to an Account  

ABI allows an individual parent (or student) account to actually be associated with 

multiple students. An account can be associated with multiple students from 

multiple schools in the district. To add a new student to an account, you must first 

log in to ABI using the PAMS login. Then from any page in ABI, the header area 

shows a dropdown list of students currently assigned to your account in the 

upper-right corner.  

 

Open the dropdown list and choose: Add Additional Student Not Currently Listed 

by clicking on the down arrow to the right of the student’s name in the “Current 

Student” box.  Doing this will result in the following. 

 

You will now be taken to a page that will prompt you to enter the new student’s 

Verification Passcode, Permanent Student ID, and Telephone number.  
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Once the system confirms the information is correct, a confirmation will be 

displayed.  

 

Then you will see multiple students in the Current Student dropdown list and can 

easily switch between viewing them by simply clicking on the one you wish to 

view. 

 

Forgot Your Password?  

ABI provides for a streamlined way for individuals who forgot their password to 

request a new one. ABI cannot just email the password to you because all 

passwords in the system are encrypted with 256-bit hash that cannot be 

decrypted. If you, parent or student, forget your password, you can click on the 

“Forgot Your Password” link on the ABI login page.  
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Once the link is clicked, you will be taken to a page where you can enter your 

email address.  

 

After your email address is entered and the Go button is clicked, an email is sent 

that looks like the sample on the next page:  
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You can then click on the “Click Here” link in the email or manually go to the URL 

specified in the e-mail and enter the required information. 

  

Once you click the link, the system confirms that the process has been followed 

correctly and allows the individual to enter a new password for their account. 

Please click “Reset Password” to complete the process. 


