Working to Address Concerns and Complaints

Section 504 Grievance Procedure

When a student, parent, or community member has a complaint or grievance against the District
based on Section 504, the District will follow the policies and procedures set forth in Governing
Board Policy 5-202 Students with Disabilities (Section 504 of the Rehabilitation Act of 1973)
Opportunities and corresponding procedure 5-202.A.

Due Process Procedures

Parents or the District may initiate a due process hearing on a matter related to: 1) eligibility and
related procedures; 2) procedural safeguards; 3) provision of a free and appropriate public
education to the student; or 4) placement of the student. If a parent or adult student files a Section
504 due process complaint, the district will follow the policies and procedures set forth in Governing
Board Procedure 5-202.A Students with Disabilities (Section 504 of the Rehabilitation Act of 1973)
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