Chromebook will not turn on or charge.

Plug the Chromebook charger in.
Press Esc + Refresh + Power at the same time, then release all 3 (power button on left side on 2
in 1 version).

Wait up to a couple of minutes for the Chromebook to turn on.
The Chromebook will boot to this screen:

Please insert a recovery USB stick or 5D card.
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Press the power button to turn off the Chromebook then turn it back on.
The Chromebook should boot as normal.



