
Dear Firebird Families and Staff, 

We are reaching out to provide an update on information we have received from PowerSchool, our 
Student Information System (SIS) provider, regarding its recent cybersecurity incident. 

PowerSchool has partnered with Experian, a trusted credit monitoring agency, to offer 
complimentary identity protection and credit monitoring services to all students and educators 
involved in the data breach — regardless of whether their Social Security Number was 
compromised. 

You can also find more details and instructions on activating these services at PowerSchool’s 
website:  www.powerschool.com/security/sis-incident/notice-of-united-states-data-breach/ 

Additionally, PowerSchool has worked with Experian to establish a dedicated, toll-free call center 
to answer any questions. You can access this dedicated call center at 833-918-9464. 

We appreciate PowerSchool’s response in dealing with its cybersecurity incident and protecting 
the confidential, personal information of individuals from its impacted districts. While we will 
continue to update staff, as needed, throughout the resolution of this incident, you are encouraged 
to contact the PowerSchool/Experian dedicated toll free number at 833-918-9464, and its 
website: www.powerschool.com/security/sis-incident/notice-of-united-states-data-breach/ with 
further questions regarding the breach, and/or the credit monitoring services being offered by 
Experian. 

Mindy McCarty-Stewart, Superintendent 

Chris Merritt, Chief Technology Officer 
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