
go to 

Step 1
studentaid.gov/fsa-id

Click

Step 2
Get Started

Creating an FSA ID

Fill in all required information

Step 3

Personal Information

https://studentaid.gov/fsa-id/create-account/launch


Step 5
Click Continue

Step 6
Click “I do NOT have an SSN”

Check 
the box 

Step 4

Personal Information

"I am a parent or spouse 
of a student who is 

applying for aid and I do 
not have an SSN."
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Enter your personal email address
Step 8

Create a password

Step 9

Create a username

Step 7

Write it down/ save it

make sure you have access to it

Do not include identifying info Account Information
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Select your communication options

Step 11

Enter address and phone number

Step 10

You may select the box to 
use phone for account access

Contact Information
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• Select a question from the 
drop-down menu

• Provide answer
• You need to select 4 questions

Step 12

Write down in a safe place

Challenge Questions

Select “show answer” to 
confirm answer
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Select “verify” next to SMS

Step 13

Check your phone and enter 
the 6-digit code

Select “verify” next to Email

Step 14

Check your email and enter 
the 6-digit code

Two-step Verification
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Write down back-up code or take a 
picture

Step 16

Step 15

check off box after saving code

Back-up Code & Identity Verification 

Click Submit
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Scroll to the bottom of the page 
and click "Contact Us."

Step 18

Step 17

email to get a Case Number

Click I’m a Parent
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Under Federal Student Aid Info 
Center (FSAIC) 

Step 20

Step 19

email to get a Case Number

Enter first name, last name and 
email address

Click Email

Should match info entered 
to create FSA ID
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Select 

Step 22

Step 21

email to get a Case Number

I have a question about...

Subject FSA ID: Account 
Username & 
Password

Create Account, 
Log in, and FSA ID
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Step 23

email to get a Case Number

How can we help you today? 

“I am the parent of a 
student who is completing 
FAFSA. I do not have an SSN, 
but I have the info needed to 
verify my identity through 
the Attestation Form. I need 
a case number to continue 
with my FSA ID creation 
process.”
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Step 24

Attestation & Validation of Identity

Your case number will be sent to 
the email you used within minutes. 

This case number should be 
used on your Attestation & 
Validation of Identity Form.
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Step 25
Once form is completed, scan form 
and required documentation into a 
single PDF and email it to 
IDVerification@ed.gov

MUST send from email listed 
on FSA ID

Attestation & Validation of Identity

Creating an FSA ID
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