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DDD Overview

A Division of the NJ Department of Human Services

Mission:

DDD assures the opportunity for individuals
with developmental disabilities to receive
quality services and supports, participate

meaningfully in their communities and
exercise their right to make choices.
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Fee-for-Service (FFS)

» Standardized rates for services

» Payment rendered after services are delivered
» Increased flexibility

» Increased choice

* Increased quality
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Services Available for Eligible
Individuals through DDD
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What services are funded by DDD?

Assistive Technology
Behavioral Supports
Career Planning

Cognitive Rehabilitation (SP
only)

Community Based Supports (SP
only)

Community Inclusion Services

Community Transition Services
(CCP only)

Day Habilitation
Environmental Modifications
Goods & Services

Individual Supports (CCP only)

Interpreter Services
Natural Supports Training
Occupational Therapy

Personal Emergency Response
System (PERS)

Physical Therapy
Prevocational Training
Respite
Sﬁeech, Language, and Hearing
Therapy
Supported Employment
Supports Brokerage
Transportation
Vehicle Modifications
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Steps to Access DDD Services

s
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Vision for Support Across the Life Course

(DCF)

Early Children’s Transition Adult Services
Intervention Services Ages 16-21 (eligibility at 18)
(through age 21) (services at 21)
Department School Planning for DDD
of Health System Adult Life
(DOH) Program Generic,
Department (PFAL) Natural,
of Children & Community
Families Supports




Who does DDD serve?

» Adults at least 21 years of age

» Individuals with intellectual & developmental
disabilities (occurred before 22 and is lifelong)

» Meet Functional Criteria for DD

» Resident of New Jersey

» Eligible for Medicaid
o DDD.MediEligHelpdesk@dhs.nj.gov

o www.nj.gov/humanservices/ddd/services/medicaideligibility.
html

DDDDDDDDDDDDDDDDDDDDD
| eeeeeeeeeeeee Human
Disabilities Services



mailto:DDD.MediEligHelpdesk@dhs.nj.gov
http://www.nj.gov/humanservices/ddd/services/medicaideligibility.html

16-21 Years Old

O
» Transition planning
o Get to know current skills and preferences
o Identify adulthood dreams and goals (RECIPES)
o Build skills needed to achieve goals
o Make connections, identify supports, use resources

» Research Support Coordination Agencies (SCA) and
service providers

» Participate in Planning for Adult Life student/parent
groups, training sessions, webinars, provider fairs, etc.

www.planningforadultlife.org
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http://www.planningforadultlife.org/

Graduates Aging out of the School System

| ) M) DEPARTMENT OF HUMAM SERVICES
) DIVISION OF DEVELOPMENTAL DISABILITIES
L Graduates Aging Out of the School System:
Accessing Adult Services from the NJ Division of Developmental Disabilities

A TIMELIME FOR STUDENTS EXITING SCHOOL AND TURNING 21
|Students born gfter 1/1/1957 must go through the entire eligibility opplicotion process)

1 STEP 1 apply for Medicaid Eligibility DOD Community
= For Medicaid eligibility information, go to: Services Offices
WA Nj humansenvices,ddd/services/medicaideligibility.trnl

Flanders: 9739272600
Freehold: 732 8634500
Marys Landing: 609476 5200
MNewark: 973693 5080
Patersan: 973977 4004
Plainfield: 908 226 7800
Trentan: 6092921922
Waarhees: 8567205900

= For sdditional help, contact: DDO.MediEligHelpdesk&dhs state.nj.us

1 5TEP 2 apply for DDD Eligibility
= afrer the student turns 18, contact the DDD Community Services
Office nearest your place of residence.
= Tio download the DDD Eligibility application, go ta:
WWW. I humanservices,'ddd,/services,/apply,/inda html|

1 5TEP 3 complete the NI comprehensive Assessment Tool (MICAT)
= The MICAT ig completed with the Intake Unit of the DDD Community
Eervices Office nearest your residence, as part of the eligibility application process.

1 5TEP 4 complete the support Coordination Agency selection Form
= When the student is in his/her last year of school-based services and is 21 or turning 24, the Support
Coordinstion Agency Sslection Form is completed and submitted.

SEPTEMEBER — JUME: Preparation and Planning

= Attend Boggs Center trainings an effective partnaring with Support Coardination Agencies:
https/f rwfms. nutgers edufboggscantersMraining/dd families. html

Research Support Coordination Agencies and Service Providers

®  Use DDD's Provider Search Database to find Support Coardination Agencies and Service Providers in your areas:
hetpsc/fire cord dhs state ni.us/providersearch

FEBRUARY/MARCH: Support Coordination Agency Selection

v complete and submit the Support Coordination Agency Selection Form [=TER 2
®  The Support Coordination Agency {3CA) Selection Form wWillhessowides during the eligibility application propsss,
‘When completing the SCA Selection Form, identify both a first-cheice and second-chedos agency toincreass your
chance of gatting an agency of your cwn cheosing. The list of SCA's can be found at
hetpsc/fire cord dhs state ni.us/providersearch
®  The 5CA Sefection Form should ke returned to the DDD Intake Worker assisting the student with the eligibility
application procass,

APRIL: Support Coordination Agency Assignment

— n Onece

+" DDD assizgns the student to a Support Coordination Agency
» DOD will assign the student a Support Coordination Agency based on the SCa Selection Form that was
completed and on the availablz capacity of the agencies sslected.
i i, a Support Coordination Agency can receive funding to attend exit IEF and/or transition-refated
mieetings at school, and to develop the Individualized Service Plan (15P).

APRIL — JUNE: Service Plan Development

v Participate in activities offered through Planning for Adult Life
®  Planning for Adult Life [waw PlanningForddultlife. org| has a variety of resources available for students
with intsllectual and developmental disabilities age 16-21 and their families, including:
o Webinar Wednesdays — cowers topics of interest related to transition to adult life
o Opportunity Expos — events held in different areas of the state throughout the schoal year, whers

students and families can maet and learn about support coordination agencies and service
praviders,
+" Through person-centered planning, assist the student in identifying his/her vision for work and life and
supports that may be needed to achieve this vision
= Farhelp getting started, review DDD's Person-Centered Manning Tool:
wwnanadnj v b urmansendic e o ddy doc e nts ipersnn-cen berad-plan ning-tool daes

+" Leamn about Support Coordination |Core Monogement)
= Support Coardination i the care management madel used by DDD to asist individuals in accessing DODD
services and other nesded madical, social and educational services. To learn mars abauk Suppart
Caardination, visits wanw.nj govhumanse rdoesfddd fservices/s uppart_coordination_html

5 | Graduates Timelne Septen

+" Develop the individualized Service Flan
= The Support Coordinator is respansible for writing the Indrididualized Service Plan (I5P), with guidance from the
planning team (student, Family, providers, ete) and information gathered during the Persan-Centered Flanning
pracess and campletion af the RBCAT.
*The I5P should be completed and approved before the student exits the school system, so that services will
b in place upon graduation.

For graduating students who will need immediate services at 21

Students turning 21 July — March Students turning 21 April — Jum,

—ULamplete STEP 1, STEP 2, and STEP 3 —Fallaw the timeline and DDD will assign the student
—~Complete STEP 4 and indicate the need for immediate & Support Coordination Agency in &pril

services at 21

—Submit the SCA Selection Form to the student's DDID
Intake Worker 1-2 months before turning 21

—If imvmediate services are needed ot 21 [for exomale,
behurwore! suppovts o respite ) —and' as fang ox ol reguired
documentation hos been rereived —D00D will aszign the
studeEnt o Support Coovdination Agency upan turming J1.

cuates Timeline September 2013



18 Years Old

Supplemental Security Income (SSI) Eligibility —
Medicaid

DDD Intake/Eligibility Determination

o Contact DDD Community Services Office or download
application from the DDD website

o Complete NJ Comprehensive Assessment Tool (NJ CAT)
Continue to receive services from the school system

Continue to receive services from NJ Department of
Children and Families (DCF/PerformCare)
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Types of Medicaid for DDD Services

» There are many types of Medicaid available

» Four main types of Medicaid used for DDD
Services:

o SSI Recipient

O New Jersey Care
o Medicaid Only (via DDD Waiver Unit)
o New Jersey Workability
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DDD Intake Process

o Application for Eligibility — new SHORT application for
applicants already determined eligible through DCF-
CSOC/PerformCare

« Developed in collaboration with DDD’s Family Advisory Council

« When SHORT application is submitted, DDD will obtain individual’s
DD-related records from CSOC

Applicant is age 18 or older and WAS NOT Applicant is age 18 or older and WAS

previously determined eligible for previously determined eligible for
developmental disability services through developmental disability services through
DCF-CSOC / PerformCare DCF-CSOC / PerformCare

4 4

Eligibilityis REQUIRED Eligibility may be submitted

[ FULL Application for ] [ SHORT Application for
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Entering DDD Services

» NJ CAT Assessment

o Mandatory assessment tool that evaluates support needs in
three main areas: (1) self-care, (2) behavioral, (3) medical

o Completed at intake.

o Establishes an individual’s tier
x Tier determines the individualized budget
= Tier determines service reimbursement rate for most services

o Reassessment done every five years, more often if needed
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Tiers and Individualized Budgets

» Results of the NJ CAT establish the tier in which an
individual is assigned

» Five base tiers: A-E

o Any of the base tiers can include an acuity factor for
individuals assessed with a significant clinical medical or
behavioral support need, identified by a small “a” (e.g., “Aa”)

» Every tier has a corresponding up-to budget amount

that funds needed services
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Individualized Budgets

O

» Tiers (reflecting level of support need) are assigned based
on result of NJ Comprehensive Assessment Tool (NJ
CAT)

o Tiers are from A to E and can include an acuity differentiated factor
for individuals with high/specialized clinical support needs based on
medical/behavioral concerns

» Each tier is assigned an individual budget
o Employment/Day Services
o Individual/Family Supports

o Individual Supports (supports provided in residential settings) —
CCP only

» Additional SE funding if needed ’
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Acuity Differentiated Factor

O

Determined through the NJ CAT

Indicates that the individual has high /specialized clinical
support needs based on medical/behavioral concerns

Requires that professional medical/behavioral staff
(nursing, behaviorist, etc.) is available as needed when
the individual is receiving DDD funded services
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DDD Intake Process

B}

Applicant

Determined

Eligible

Division of
Developmental
Disabilities

Determined
Ineligible

Applicant

Intake Worker contacts
applicant to discuss selection
of a support coordination (SC)
agency

s

Intake Worker mails letter of
eligibility

A

Applicant receives letter
explaining the reasons for the
determination of ineligibility,

including information about
how to appeal that outcome

~

A
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21+ Years Old

What is Support Coordination?

» Mandatory service that assists participants in gaining
access to needed program and State plan services, as
well as needed medical, social, educational and other
Services

 Care Management

o Administrative cost — service reimbursement does not
come out of individualized budget
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21+ Years Old

» Ensure individual is eligible for DDD and Medicaid

» Fall prior to graduation:
« Initiate NJ CAT with DDD Community Services Office Intake Unit

» February/March of graduation year:
x« Submit Support Coordination Agency Selection Form

» April of graduation year:
x DDD begins assignment of SCAs

» April — June of graduating year:
x Planning process with Support Coordinator

x Service plan approval

rl Divisionof | e B Department of
I ' Developmental Human
H Disabilities Services




New Graduates Access to DDD Service

Turning 21 between...

o April — June
« Follow 2019 Graduates Aging Out of the School System Timeline

o July — September

x« Submit Support Coordination Agency Selection Form a month
prior to 215t birthdate.

x Receive Support Coordination Assignment Upon turning 21
x Access all services except Day Program services until graduation
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Entering DDD Service System:
Support Coordination
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How Does Support Coordination Work?

Individual chooses or is assigned by DDD to a Support
Coordination Agency

Support Coordination Agency assigns a Support
Coordinator to work with the individual

Individual and Support Coordinator together identify
people to include on the Service Planning Team
(family members, providers, etc.)

Service Planning Team meets, service planning begins
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After Assignment to Support Coordination

. « First meeting « Completion of
Support with Support Individualized
Coordinator Coordinator Service Plan

« Completion of (ISP)
Person Centered « Services begin
Planning Tool after ISP is
(PCPT) approved
\ / \ / \ /
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Steps in the Service Planning Process

Individual or Support Coordinator,
primary caregiver with individual and others Individual
Assessment Discovery Planning Living
« NJ CAT - * Person- « Individualized « Home
measures self- Centered Service Plan . Job
care, behavior, Planning Tool (ISP) « Health
medical needs (PCPT)  Identify outcomes . Recreation
« Establishes Tier « Identify hopes, « Identify services ]
. Completed by dreams, goals « Identify providers . Frlepds and
individual or . .Gi‘cther . » Budgeting for family
rimary caregiver information to .
P Y © develop ISP SErvices
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Minimum Contact Requirements

» Monthly (can be by telephone)

* Quarterly Face-to-Face
» Annual Home Visit

» Some services require a review of the setting where
the services are provided
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Support Coordination (SC) Monitoring Tool

Identifying information

Outstanding issues, outcomes
of corrective actions

Medicaid eligibility status
Budget and assessment
Service plan

Provider satisfaction
Behavior

Employment
Communication
Health and safety

Unusual Incident Reports
(UIR)

Quarterly Face-to-Face review
Acknowledgements

Community involvement

Friendships and social

These areas are reviewed every calendar
month by the Support Coordinator

Interactions

Choice and decision-making
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Support Coordination Policy and
Practice Requirements

s
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Zero Reject/Discharge Policy

SCA must accept all individuals as assigned and
cannot discharge individuals from services

DDD may discharge individuals for failure to comply
with eligibility requirements or policies

SCAs cannot focus on serving one type of
developmental disability or “specialize” in serving a
specific group of people
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24 Hour Coverage Policy

SCA must ensure that Support Coordination services
are available at all times — minimally, via telephone

Answering service is acceptable as long as there is an
on-call Support Coordinator

Support Coordinator must schedule meetings to
accommodate individuals/families who cannot meet
during business hours
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Summary: Preparation Checklist

¥ Confirm Medicaid eligibility

¥ Confirm DDD eligibility and complete DDD Intake process

¥ Complete NJ CAT

¥ Research Support Coordination Agencies and service providers

¥ Complete and submit Support Coordination Agency Selection Form

¥ Receive Support Coordination Agency and Support Coordinator
assignment

M Begin service planning process with Support Coordinator

¥ Support Coordinator completes Individualized Service Plan (ISP),
delivered prior to graduation

¥ Access DDD-funded, community-based services upon graduation
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www.nj.gov/humanservices/ddd

» News and
Announcements

» DDD Webinars -
archived and upcoming

» NJ CAT information
... and more!

Division of
Developmental
Disabilities

Visit DDD on the Web

Stare or New Jersey

* DHS Home
of

" Home

* Services and Supports
» Major Programs and Initiatives
* Important Resources

* News, Publications and Reports

Information for Providers & Stakeholders:

Contracts, Legal Notices
* Division Staff & Contact Information

Public Advisory Boards, Commissions &
Councils

Important Alerts

3% NJHelps

it

NJ 231 Partnership

2\ New Jerse:
HOUSING

Resource Center

NewBJersey
MentalHealthCares

FAMIYCORE

New Jersey Lotte:

Give Your Dreams A Chance™

Governor Chris Christie ® Lt.Governor Kim Guadagno

N) Home | Services AtoZ | Departments/Agencies | FAQs

Search [All of W3 [~ [ Submit }

DePARTMENT OF HUMAN SERVICES

DivisioN oF DEVELOPMENTAL DISABILITIES

Division of Developmental Disabilities Home

Services for Adults with Intellectual and
D

The Division of Developmental Disabilities provides

public funding for services and supports that assist
New Jersey adults with ir 1al and d P tal
disabilities to live as independently

as possible. Services and supports are available in the
community from independent providers, and in five
state-run de mental centers.

Planning for Adult Life is a Division-funded initiative for
New Jersey youth with intellectual and developmental
disabilities age 16-21 and their families, to assist them
in preparing for the transition to adulthood.

I want to:

e Apply for DDC

. ome a Provider of DDD Servic

* Get the latest DDD N

ws and Announcements

webinars

ebinars or listen to archived

e Attend upcoming DD

ribe_to Divis

£ /ate, DDD's e-News Bulletin for Stakeholders and
Interested Members of the Community

Contact Us

Call toll free: 800.832.9173

>pmen

New Jersey Department of Human Services' Division of Developmental Disabilities
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http://www.nj.gov/humanservices/ddd

Stay Informed

» Stakeholder e-news bulletin, Division Update
x« Send an email to DDD.Communications@dhs.nj.gov with Division
Update Subscribe in the subject line
« Email Help Desks:
o Supports Program Help Desk:
DDD.SuppProgHelpdesk@dhs.nj.gov
o Medicaid Eligibility Help Desk:
DDD.MediEligHelpdesk@dhs.nj.gov
o Fee-for-Service Implementation Help Desk:
DDD.FeeForService@dhs.nj.gov
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Thank you!
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