
Canvas for Families 
Canvas Troubleshooting (for active student users) 
If you are having trouble signing in please click here 
 
Canvas for PARENT - Parents click this link to set up your parent account 
 
Canvas for Students: All Ponderosa students have a Canvas account. Your username and password are the same as for your 
school email account. (How to Log on to Gmail to access Canvas) STUDENT OVERVIEW POWERPOINT 

Logging onto Canvas on a Computer/Chromebook/etc 

■​ The most successful way to log in is via your email in Chrome (Chrome is a free download): 
■​ Click on the Google App switcher located in the upper right of your email screen (3x3 dots) 
■​ Scroll down to find the Canvas LMS--it's usually on about page 3 
■​ You should see all of your courses 

■​ The direct link is: dcsdk12.instructure.com 

Logging onto Canvas on a phone 

■​ Download the Canvas-student app 
■​ Search for Douglas County Schools, select the one with teacher/student at the end 
■​ Log in with your school email and password 
■​ If the app doesn't force you to select/star you courses, click on Edit (upper right) and select/sta 

 
A few tips 

■​ Always use Chrome on a computer/chromebook/etc 
■​ Log into Canvas at least once a day: 

■​ Check your To Do list and/or Calendar for upcoming assignments and due dates. Your teacher will help you understand what works 
best for each course. 

■​ Check for Announcements in each course 
■​ Check for any communication in your 'In Box' 

■​ Enable your Google Account: 
■​ Click on Account and then Settings 
■​ Scroll down to Web Services. Click on Google Drive and authenticate 
■​ You may also be able to do this the first time a teacher shares a Google Document with you 

https://docs.google.com/document/d/1XFkUGQmYpYkLsM5Qg3XBb37QGmbSym8Ps0l7Y_gls-Q/edit
https://drive.google.com/file/d/1uMAH-80EcgbBWZYvHO9IMeWr0PMLFmNd/view
https://docs.google.com/presentation/d/1SwjcNrh7p1_FhkQoxKQqU1D2SY7W9TRPDjblJfcuaTo/edit?usp=sharing


 
■​ Set your Notifications: Too many will fill up your email or phone notifications with info you don't need and make it difficult to see the things 

you do need. 
■​ Click on Account and then Notifications (if you don't have the Set Notifications banner) 
■​ We suggest the following notification settings (of course, set what works for you): 
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