
Continue to Next Page  1 

How to: Access MetLife’s Dental Portal and View/Print 
Your Dental Cards 

 
*Important to note: MetLife will not be sending out physical Dental cards for 2025. 
 
Please refer to this helpful link for App Instructions - Mobile App Flyer 
 

1. Employees will need to go to https://www.metlife.com/mybenefits and register for portal 
access. You should use "Independent School District 625" as the name for our 
company. 

 
 

2. Click “Register” on the home page. 

 

https://www.spps.org/fs/resource-manager/view/3467caa7-9736-44b1-8b30-d0c3f6c4c19c
https://www.metlife.com/mybenefits
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3. Please fill out all blank spaces that appear next. Register using your Employee ID 
number (if you remember it) or SSN. 
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4. Next, you will verify your identity using text, phone call, or email. I recommend using 
your phone as there have been reported errors when using email. 
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5. You will then create your username and password as directed on the next page. 
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6. This should be the confirmation screen after successfully creating your MetLife portal. 
You will then click “GO TO DASHBOARD”. 

 
 

7. To view or print your MetLife dental ID card, you will need to select “View ID Cards”, 
which is circled in red below. 
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8. This will then allow you to view or print your MetLife dental ID card. 

 
 

9. If you are having trouble getting into the portal online, you will need to call MetLife 
directly, as you likely do not have a phone and/or email setup in order to authenticate 
your account for security purposes. Please give them a call at 1-800-585-6507. 


