How to: Access MetLife’s Dental Portal and View/Print
Your Dental Cards

*Important to note: MetLife will not be sending out physical Dental cards for 2025.

Please refer to this helpful link for App Instructions - Mobile App Flyer

1. Employees will need to go to https://www.metlife.com/mybenefits and register for portal
access. You should use "Independent School District 625" as the name for our
company.

Type "Independent
School District 625"
here

| 'F' Then, select
|\ Next

2. Click “Register” on the home page.
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Customer Support

Log in to view your policies
Locking for a different Employer or association LOGIN
REGISTER +
ho can register?
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https://www.spps.org/fs/resource-manager/view/3467caa7-9736-44b1-8b30-d0c3f6c4c19c
https://www.metlife.com/mybenefits

3. Please fill out all blank spaces that appear next. Register using your Employee ID
number (if you remember it) or SSN.

Continue to Next Page

Already Registered?

Register to view your
MetLife policies online

All fields required unless otherwise noted.

First N,

’7Fir:t Mame ‘

Last Name

Email ‘

Fersonal email is recommended.

Phone Type v ‘

Date of Birth.
lrmm.iddfyyyy ‘

Zip Code ‘

O Verify with Employee [0
O Verify with Social Security Numb:

W

Independent School District 625
Please enter the following information to identify
as an associate of this organization.

Fill in all red
boxes

Register using your
Employee ID number (if

you remember it) or
SSN.




4. Next, you will verify your identity using text, phone call, or email. | recommend using
your phone as there have been reported errors when using email.

Already Registered?

We have found you in our

records. A text message with a Verify identity using
code has been sent to: text, phone call, or

’ ’
email. Then, type in the
What s this for? respective verification
Enter your code within : 14 : 57 COde here.

Verification Code
jon Code is a required field.
RESEND code

o]
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5. You will then create your username and password as directed on the next page.
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Terms of Use
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6. This should be the confirmation screen after successfully creating your MetLife portal.
You will then click “GO TO DASHBOARD”.

A MetLife a8

o Sit tight, and we'll take you to view your policies shortly. If you don't wish to wait, please click the dashboard button

below.
Thank you for going Green and signing up for electronic alerts!We may still mail you when necessary.*
_ g

You made it *where applicable by product

Select GO TO

DASHBOARD

How can we help you today?

7. To view or print your MetLife dental ID card, you will need to select “View ID Cards”,
which is circled in red below.

. MetLife | Independent School District 625 a = ® a

® Choose eDelivery for fast access to important plan documents. Update Now

Hi, Welcome back.

Claim Center >

Documents & Forms >

My Accounts >

Get an overview of your policies; see what other See details and status updates for all your claims;
benefits are available to you. get helpful information about the filing process.

See your Explanation of Benefits (EOB) to learn
what was covered and why; view and download

Select
"View ID
» Cards"

B »

Update Email & Communication
Phone Preferences

View ID Cards Find a Provider

File A Disability
Claim
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8. This will then allow you to view or print your MetLife dental ID card.

Here's your Select "View back of
W Dental ID Card

card” to view the
back of your

insurance card
View back of card

| MetLife Independent School District 625
Dental PPO Plan

Insured Name:
Group Number:

Network:

State Regulamd—Fu\lylnF Select "PRINT CARD" to print

your insurance card at home
‘ PRINT CARD

9. If you are having trouble getting into the portal online, you will need to call MetLife
directly, as you likely do not have a phone and/or email setup in order to authenticate
your account for security purposes. Please give them a call at 1-800-585-6507.



