
Family 5E FAQs 

Question:  
Is there a way to see how many parents have responded in real time? 
Answer:  
Education Insights receives an updated report weekly, which can then be requested by the 
schools.  
 
Question: 
Are parents provided with an individual code? 
Answer:  
Parents are provided with a URL but not an individual code.  
 
Question:  
How long does the survey take?  
Answer:  
15-18 minutes depending on language and reading factors. Should not be more than 25 
minutes.  
 
Question:  
Are schools allowed to give families some instructions on the survey? 
Answer:  
5E cautions against further explanation.  However, in unique environments, some further 
explanation can be given when needed.   


