
Getting Started! 
A Guide for New Members 
of the SWSCHP Family



You and your family are now part of 
the SWSCHP family. Welcome!

SWSCHP is the health care cooperative of 23 school 
districts here in Westchester. Our mission is to 
promote good health for all members and to provide 
quality health care benefits in the most effective, 
competitive and fiscally responsible manner through 
responsive service, on-going communications, and 
local control.



Our job at SWSCHP is to assemble the 
partners to deliver you the highest-quality 
healthcare services. A volunteer board of 
school superintendents and business officials, 
along with the management of day-to-day 
operations by Dr. Peter Mustich, Executive 
Director, ensures that all due diligence is 
conducted to create a partnership team that 
works in the best interest of our members. 



These few slides will help acquaint you with 
your new healthcare partner. We have served 23 
school district members since 1986, and we are 
proud to be a vital organization serving more 
than 25,000 employees, retirees and associated 
family members.

Most of what you will need can be accessed 
through our website at www.swschp.org. Be sure 
to bookmark!

Your school district benefit representatives are 
important. You can find your benefit 
representative’s contact information on the 
SWSCHP website in the “Participating 
Districts” link under “About SWSCHP.”

http://www.swschp.org/


You Are 
Enrolled by 

Your District… 
What Next?

Your information is passed on to:

• Quantum Health (the Care Coordinators)
• The claims processor (AEBA).
• The healthcare provider network (ANTHEM).
• The prescription drug provider (CVS). 

BUT YOU HAVE ONE MORE 
NECESSARY STEP TO TAKE!



Take Charge 
of Your Own 
Healthcare!

• You must register with bswift in order to 
manage your personal directory information, 
upload required documents, and make 
changes to your plan based upon life events 
(marriage, divorce, birth/adoption, acceptance 
to Medicare, death). bswift is a SWSCHP 
partner responsible for management of all 
SWSCHP member data files, and your personal 
information is carefully protected through 
encryption and other tools. 

• This is the easiest and fastest way to make 
required changes in your healthcare profile to 
ensure approvals, payments, etc.

• To begin the registration process, visit 
https://www.swschp.org/learnmorehome

https://www.swschp.org/learnmorehome


Your Medical ID Cards

• SWSCHP uses Anthem’s Blue Access network for all members of our plan who are actively employed 
or retired, but not yet of Medicare age. 

• Your Medical ID Card will have the prefix “TUR” printed on it.
•  Check your card to ensure correct information. If not, contact your Care Navigators for a new one.
•  Carry your ID Card with you at all times and present it to your healthcare provider when required.
• Order extra cards at http://www.swschp.org//or by calling your Care Navigators: (866) 871-0964

SWSCHP has one healthcare provider network for its active and pre-Medicare retiree 
members.

http://www.swschp.org/
tel:(866)871-0964


Use a 
Quantum 

Care 
Navigator

When you have questions about procedures, hospitalizations 
or coverage, contact a Quantum Health Coordinator FIRST!

• Monday-Friday from 8:30 a.m. - 10:00 p.m. (EST)
• Always start by calling a Care Navigator: (866) 871-0964
• To contact CVS call 1-844-260-5889 or visit   

http://www.caremark.com/

tel:(866)871-0964
http://www.caremark.com/


Use the 
Quantum 

Health App!

• Download the app and create an account. After you enter 
the appropriate registration information, you will be able to 
use the app or your desktop to: 

• Access claims and explanation of benefits (EOB)
• Review eligibility
• Print ID cards
• FAQs and more!

DOWNLOAD the Quantum app from the App Store or Google 
Play



More Details
You can find all of this and 
more on the SWSCHP site



Important Notes on the SWSCHP Plan
• You must make timely filing of a claim – no more than 12 months from the date of service. Don’t worry – if you 

see participating providers, they will file the claims for you.
• Certificate of Coverage – Under the Affordable Care Act (ACA), health insurance companies can’t refuse to 

cover you or charge you more due to a Pre-Existing Condition. Since pre-existing clauses were eliminated under 
ACA, there is no longer a need for certificates of coverage.  However, if one is required, please contact a Care 
Navigator at 1-866-871-0964

• Coordination of Benefits (COB) – Order in which benefits are paid and the amounts which are payable when 
covered under more than one health care plan.  Total payment from all plans may not exceed 100 percent of the 
total covered charge. SWSCHP uses a method of coordinating benefits known as “carveout”.  SWSCHP uses the 
(Modified) CARVE OUT Method of COB whereby the secondary plan determines how much it would have paid 
had it paid primary and then subtracts whatever the primary plan paid as its benefit, then the secondary plan pays 
that difference.  If there is no difference, the secondary plan pays nothing.  Reminder: Please notify your School 
District of other coverage to avoid the adjustment of claims.

Note: End Stage Renal Disease (ESRD) - if an active employee has ESRD and becomes entitled to Medicare, 
Medicare will be secondary for up to 30 months. If employee continues to be actively employed after the 
Medicare coordination period, then Medicare becomes the primary and COB is applied.  In this case the 
actively employed member is not part of the Crossover program and must file secondary claims through 
Anthem.  All applicable COB rules for ESRD apply.

• Preventive Care - In-network preventive services that are identified by the plan as part of the ACA guidelines will 
be covered with no cost-sharing by the participant or dependent. This means that the in-network service will be 
covered at 100% of the Plan’s network allowance, with no coinsurance, copayment, or deductible.  Out-of-network 
benefits for certain limited preventive services are payable according to the current Plan provisions.



Surprise Out of Network Bills
New York State protects SWSCHP members from Surprise Out-of-Network Bills. If you believe you 
received a “surprise bill” you can obtain the assignment of benefits form by calling 1-866-871-0964

To learn more about surprise out of network bills, visit:

https://www.swschp.org/surprise-outofnetwork-bills

https://www.swschp.org/surprise-outofnetwork-bills


US Imaging – All MRI, PET, CTA Scan approved by Quantum Health as 
medically necessary and CT scans are covered at 100% when scheduled through 
US Imaging.  Once your test is approved, US Imaging will reach out to you to 
schedule your appointment.  To learn more about US Imaging please visit 
http://www.usimagingnetwork.com/or contact US Imaging at 877 874-6385.

http://www.usimagingnetwork.com/


Quest Diagnostics for Lab Work
The Lab Card Program offers 
laboratory testing at no cost when 
testing is sent to a Quest Diagnostic 
laboratory. If different lab is used, 
lab work will be subject to a copay 
(no copay for hospital in-patient or 
emergency room lab work)

 



LiveHealthOnline for 
Digital Access to a Doctor

On the next slide, you will learn how to see a doctor on your 
phone, tablet or computer 24/7, 365 days a year– no 
appointment required!  

Just log in a livehealthonline.com or use the app and see a 
board-certified doctor through secure and private video in a 
few minutes. Prescriptions can be sent to your pharmacy, if 
needed.  

LiveHealth Online has a $30 copay. 

customersupport@livehealthonline.com 

1-888-548-3432

 

http://www.livehealthonline.com/
mailto:customersupport@livehealthonline.com




How to File 
an Appeal

• You have the right to appeal a decision on benefits. For active and Pre-
Medicare retirees, please refer to your Summary Plan Description (SPD) for 
the process to do this. You can call your Care Navigators at 1-866-871-
0964. They will be happy to assist you! Also, note the following contact 
information for appeals: 

• Quantum Health -Appeals Department  

• 5240 Blazer Parkway 

• Dublin, OH 43017 

• Fax: 1-877-498-3681

      

https://www.swschp.org/s/June2023SPD.pdf


Prescription Plan Information 

• The SWSCHP plan does not have a deductible on prescription drugs. 
• You pay the applicable member cost share until the pharmacy Out Of Pocket maximum is reached.
• Under this plan your Annual Maximum Out of Pocket (MOOP) is: Individual $3,600; Family $7,200 

Complete prescription information can be found at 

https://www.swschp.org/activepreretiree-members

https://www.swschp.org/activepreretiree-members


Welcome to 
the Family!


