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Beecher Road School Families, 
 
 
We want to inform you of a cybersecurity incident involving the PowerSchool Student Information System (SIS). 
PowerSchool has taken direct responsibility and has assured us the breach has been contained, with no further risks 
anticipated. They firmly believe no data is in the public domain, and all compromised information has been deleted.  
 
On December 28, 2024, PowerSchool became aware of unauthorized access to certain information through one of 
their customer support portals, PowerSource. According to a communication issued by PowerSchool, the breach 
involved a compromised credential that allowed access to specific PowerSchool SIS (Student Information System) 
customer data in only two fields. PowerSchool assured us that the data has been deleted without any further 
replication or dissemination. 
 
PowerSchool took swift action to address the situation, including deactivating the compromised credential, 
confirming any compromised data was deleted, resetting all passwords, and tightening access controls. 
Additionally, they confirmed that no other PowerSchool products or systems were affected. 
 
Earlier this week we sent a communication asking you to update your PowerSchool contact information. This is 
still important to do. We realize this news may cause concern, and we sincerely apologize for this incident. We are 
confident that PowerSchool is addressing the situation thoroughly. If you have any questions or concerns about our 
technology systems, please feel free to reach out to our IT Director, Anthony Billings at 
abillings@woodbridgeps.org and we will keep you informed if, and when, we receive additional information.  
 

Thank you, 
 
 
         Vonda J. Tencza           Anthony Billings   Analisa Sherman  
                   Vonda J. Tencza   Anthony Billings   Analisa Sherman 
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