
Case Assistance Available in Walla Walla  
 

Helpline@SonBridge, 1200 SE 12th St, CP  
provides direct assistance with a variety of essential 
needs: Monday-Friday, 9:00 am – 5:00 pm 

 

Multi-Service Organization 
Website: Search.wa211.org 
 

Food/Meals 
The Salvation Army, 825 W. Alder St, Walla Walla 
Mon, Tues, Thurs, 9-noon & 1:30-3:30 pm, 
Wed 9-noon & 1-6, pm, Fri 1-4 pm 
St. Francis Cabrini, 308 W. Main St, Walla Walla 
1st Sat. of the month 9:30-11:30 &  
Wed/Fri. 9:30-11:45 am 
Christian Aid Center, 202 W Birch St, Walla Walla 
Breakfast 7:30 am, dinner 5:30 pm 
Rising Sun Club House, 1520 Kelly Place, WW 
Lunch Mondays 11:30am—1 pm 
First Congregational Church, 73 S Palouse, WW 
Lunch Wednesdays 11:30—1 pm 
Pioneer Methodist Church, 209 E Birch St, WW 
Lunch Fridays 11:30—1 pm 
Celebrate Recovery-City Church, 2133 S. Howard St, 
 Dinner Fridays 5:30-6:15 pm 
Good Neighbor Church, 343 S. 3rd Ave., WW 
 Lunch on Saturdays 12:15-1 pm 
Medicare/Medicaid Food Delivery 
 877-508-6667 

Shelter 
The Christian Aid Center, 211 W Birch St, WW 
 Single men/women aged 18 & over, Women with 
 children, Ph: 509-525-7153 
WW Sleeping Center, Adults ONLY, 1181 W. Reese 
Ave.  WW & Exit Homeless Program, Ph: 509-520-
0316 
YWCA, 213 S. 1st Avenue, Walla Walla, Ph: 509-525-
3370 
 Single women aged 18 and over & women w/ children 
 

Veteran’s Services 
Walla Walla VA Center, 77 Wainwright Dr, WW  
 Ph #800-698-2411 or 509-525-5200 
 Includes: Primary & specialty care, suicide 
 prevention, mental health services, addiction 
 recovery, dental care, housing, senior services, & 
 much more. 

 

 

 
 

Police - Fire - Ambulance - Emergency 911 
* * * * * * * * * * * * * * * * * * 

POISON CONTROL CENTER 800-222-1222 
* * * * * * * * * * * * * * * * * * 

Walla Walla & Columbia Counties 
Crisis Response Team 800-222-1222 
Umatilla Co. Crisis Line 541-276-6207 
Umatilla Co. Crisis Line Toll Free 866-343-4473 

 

Police Agency Offices 
College Place Polic Dept.  509-394-8550 
Walla Walla Police Dept.  509-527-4434 
Walla Walla County Sheriff’s Office 509-524-5400 
Walla Walla Dispatch Center  509-527-1960 
Columbia County Sheriff’s Office  509-382-2518 
Milton-Freewater Police Dept.  541-938-5511 
Umatilla County Sheriff’s Office  541-966-3600 
 

Suicide Prevention Services 
Walla Walla Crisis Response Unit  509-524-2999 
Blue Mt. Counseling, Columbia County 509-382-1164 
Columbia County Sheriff’s Office  509-382-2518 
Milton-Freewater Police Dept.  541-938-5511 
Umatilla County Sheriff’s Office  541-966-3600 
National Suicide Prevention Hotline 988 
LGBTQI+ Youth Suicide Hotline  866-488-7386 
National Hopeline Network  800-442-4673 
 

Domestic Violence Services 
Call ANY police agency in your area or 911 

YWCA 24-hr. Crisis Line for Victims  509-529-9922 
WA Adult Protective Services  877-734-6277 
WA Child Protective Services  866-363-4276 
Oregon Children’s Services  855-503-7233 
Umatilla-Morr. Domestic Violence Crisis 800-833-1161 
Oregon SafeNet & WA Resources  211 
Counseling Services for DV Offenders 509-735-2271 
 

Call 211 for WA & OR Social Services Info 
Food & Other Assistance 

Helpline Resource & Referral 509-529-3377 
Blue Mountain Action Council 509-529-4980 
City Church-Free clothing (Call for Appt) 509-386-3442 
Christian Aid Center 509-525-7153 
Grace Presbyterian Milton-F. clothing 541-938-3842  
(4th Tues) 
Hope Heals 509-386-4277 
Jonathan Wainwright VA Center 509-525-5200 
WA DSHS Community Service Office 877-501-2233  
Walla Walla Salvation Army 509-529-9470 
WIC – Family Medical Center 509-525-0422 
WIC – Walla Walla Community Health 509-524-2680 
WIC – Milton-Freewater 541-938-5595 
Milton-Freewater Bread Basket 541-938-3158 
Milton-Freewater Transient Aid 541-938-5511 
Oregon DHS Self-Sufficiency Program 541-938-6627 
Oregon SafeNet 211 
Umatilla County Helping Hand 541-276-3418 

 

Housing Resources/Referrals 
BMAC Homeless Youth/Young Adults 509-386-2273 
Blue Mtn. Action Council 509-529-4980 
The Loft (ages 12-16) 509-876-0130 
STAR Project, for formerly in Jail/Prison 509-525-3612 
Walla Walla Housing Authority 509-527-4542 
Oregon CAPECO 541-276-1926 
Oregon Helping Hand 541-276-3418 
Umatilla County Housing Authority 541-567-3241 
Umatilla Co. Youth Investment Program 541-278-5447 
 

Job Search 
Blue Mountain Action Council, age 16+ 509-529-4980 
Goodwill Industries 509-525-5992 
STAR Project, for formerly in jail/prison 509-525-3612 
WA Division of Vocational Rehab 509-527-1815 
WA DSHS Develop. Disabilities Admin. 509-526-2580 
WorkSource Walla Walla 509-527-4393 
WorkSource Milton-Freewater, OR 541-938-3373 
WorkSource Pendleton, OR 541-684-2343 
OR Vocation Rehab. Pendleton, OR 541-966-6233 
OR CAPECO-Work Force 800-752-1139 

 

 

 

Smart Phone App Directory—OWWL 
 

Health Services 
Family Medical Center 509-525-6650 
Providence St Mary Medical Ctr  509-897-3320  
Jonathan Wainwright VA Center 509-525-5200 
Health Center, Lincoln HS, students 509-525-0704    
INK-OUT program 509-525-0704 
Health Center, Pioneer MS, students 509-526-1975 
Health Center, WA-Hi, students 509-526-8674 
Walla Walla Community Hospice 509-525-5561 
Columbia Co. Health System, Dayton 509-382-3200 
Dayton General Hospital 509-382-2531 
St. Anthony’s Hospital, Pendleton 541-276-5121 
Umatilla Co. Health Dept, Pendleton 541-278-5432 
Oregon Health Plan, Cover Oregon 800-273-0557 
Oregon ESD Early Intervention 503-947-5600 
Oregon SafeNet 211 
WA Apple Health (Medicaid), Dayton 509-382-2181 
Affordable Care Act/Health Ins. 800-318-2596 
I’m Healthy! Free Youth Health Cov. (WA & OR) 
    “              “            “            “ 503-602-7108 
 

Doctor & Dental 
Total Care Clinic - WW 509-735-9355 
Family Medical Center - Dental 509-525-0247 
WA DSHS Community Service Office 877-501-2233  
Helpline SonBridge/SOS Clinic 509-529-3377 
SonBridge Dental 509-956-3165 
Oregon SafeNet 211 

 

Transportation 
Valley Transit Bus Service            509-525-9140  
Valley Transit Dial-A-Ride/Job Access  509-525-9140 
Veterans Trans Service          509-525-5200, x 26702  
Grapeline Bus Line, WW to Pasco 509-529-7442 
People for People Medicaid Trans. 800-233-1624 
Columbia Co Trans, Dayton to WW      509-382-1647  
(KAYAK Bus line between Umatilla Co-Walla Walla Co.) 
KAYAK, FREE (various routes)      541-429-7519  
Greater OR medical transport 877-875-4657 
Milton-Freewater transport to WW 541-938-8243 

 



Parenting Support 
 

At-Risk Youth, WA State 253-254-3473 
Comprehensive Health 509-524-2920 
Catholic Charities 509-525-0572 
Children’s Home Society of WA 509-529-2130 
Christian Counseling Center 509-527-2310 
Columbia Coalition, youth/families 509-382-2181 
Blue Mountain Counseling 509-382-1164 
Walla Walla Co Juvenile Justice Center 509-524-2800 
Family Support Counsel., alcohol/drugs 509-529-2130 
Friends of Children-(mentors) WW 509-527-4745 
Good Samaritan Ministries Counseling 509-529-2322 
Parent2Parent-Special Needs Children 872-701-0007 
Dispute Resolution 509-730-1317 
Trilogy Addict. Recovery-teens/families 509-876-4525 
WW Valley Early Learning Coalition 509-527-4453 
WWCC Parent Programs / Preschool 509-527-4237 
WA Div. Children & Family Services 509-524-4900 
Oregon Head Start, Milton-Freewater 541-938-6129 
Umatilla Co Child Support Services 541-278-6280 
WIC (Women, Infant, Children), WW 509-524-2680 
WIC (Women, Infant, Children), M-F. 540-938-5595 
 

Childcare 
Adventure Club—YWCA 509-525-2570   
WA State Childcare 844-626-8687       
Early Learning Center/Head Start WW  509-525-3532 
My Friends House Preschool-YWCA       509-525-7034 
WA/OR Childcare Resources/Referral       211 
Oregon Student Childcare Grant 503-979-6002 
Oregon Child Development Coalition 541-938-3170 
 

Activities for Children & Teens 
4-H Clubs, Walla Walla County 509-524-2685 
4-H Clubs, Columbia County 509-382-4741 
4-H Clubs, Umatilla County 541-278-5403 
Adventure Club—YWCA 509-525-2570 
Boy Scouts of America 509-525-7578 
Campfire Boys & Girls 509-525-3180 
Children’s Hm Society Programs 509-529-2130 
Girl Scouts of America 800-827-9478 
The “Y”, WW YMCA (Various programs) 509-525-8863 
Walla Walla Parks & Rec Programs 509-527-4527 

 
 
 

Services for Special Needs Children 
Birth to Three @ ESD 888-547-8441 
WA DSHS Develop. Disabilities Admin 509-394-1069 
Walla Walla Co. Community Health 509-524-2650 
Walla Walla Valley Disability Network 509-386-2356 
Learning Disabilities Assoc of WA 425-882-0820 
Valley Residential Services 509-522-0400 
ARC of Umatilla County 866-600-7615 
OR ESD Early Intervention/Special Ed 800-927-5847 
OR Dept Human Serv, Milton-Freewater 541-938-6627 
Oregon Special Olympics 541-564-3097 
Umatilla Co Youth Investment Program 541-278-5447 
WA Children’s Home Society 509-529-2130 
 

Adult Disability Services 
ALTC-Aging & Disability Resources 509-529-6470 
ALTC—Columbia Co 509-382-4787 
WA DSHS Develop. Disabilities Admin 509-394-1069 
WW Health Dev. Disabilities Coord. 509-524-2658 
E. OR Center for Independent Living 877-711-1037 
Horizon Project-For adults w/ disabilities 541-938-5658 
Milton-Freewater Sr/Disabled Taxi Tickets 541-938-8235 
OR Dept Human Serv, seniors/disabled 541-278-4161 
OR CAPECO Lifespan Respite Program 211 
OR Aging & Disability Resource Connect 855-673-2372 
ARC of Umatilla County 541-567-7615 
WW Valley Disability Network 509-386-2356 
 

Senior Services 
ALTC - Aging & Disability Resources 509-529-6470 
ALTC - Columbia County 509-382-4787 
LTC Ombudsman Program (toll-free) 1-844-488-3555 
WW Senior Center/Meals on Wheels 509-527-3775 
Walla Walla Community Hospice 509-525-5561 
Dayton Senior Center 509-382-2006 
Milton-Freewater Sr/Disabled Taxi Tickets 541-938-8235 
Milton-Freewater Senior Center 541-938-3311 
Eastern OR Senior Companion Program 541-276-6074 
OR Aging & Resources 541-276-1926 
U.S. Social Security Office 800-772-1213 
 

 

HS Diploma & GED Education Services 
Walla Walla School District 140 509-527-3016 
WW Community College-GED/Diploma 509-527-4637 
WWCC-Alternative Ed Program, 16-21 509-527-4324 
Blue Mtn Comm. College, MF Campus 541-938-7176 
Pendleton Campus 541-276-1260 
Hermiston Campus 541-966-3100 
Umatilla County Youth Program 541-278-5447 

 

Legal Services 
Blue Mountain Action Council 509-529-4980 
Columbia Legal Services 206-464-5911 
Neutral Ground Dispute Resolution Ctr 855-268-6566 
Northwest Justice Project 206-464-1519 
NW Immigrants’ Rights Project 206-587-4009 
Walla Walla Co Crime Victim Advocates 509-524-4526 
Oregon Legal Aid 503-224-4086 
OR State Bar Legal Problem Solvers Prog 800-452-7636 
OR Court Advocate (for children) 503-988-5115 

 

Support Services & Confidential Information 
ALTC Family Caregiver Support Program 509-529-6470 
Blue Mtn Heart to Heart HIV Resources 509-529-4744 
Family Medical Center 509-525-6650 
Planned Parenthood of Walla Walla 866-904-7721 
Triple Point WW-LGBTQI ages 13-18 509-529-2130 
Walla Walla Community Health 509-524-2650 
Sexual Assault Hotline 800-656-4673 
Eating Disorders Helpline 509-295-2923 
OR Family Support Resources 503-368-8068 
Umatilla Co Youth Investment Program 541-278-5447 
Transgender Lifeline 877-565-8866 
Emily Program Eating Disorders 888-364-5977 
National Eating Disorders Association 212-575-6200 

Reproductive & Pregnancy Support & Services 
Family Medical Center 509-525-6650 
Planned Parenthood of Walla Walla 866-904-7721 
Walla Walla Community Health 509-524-2650 
Women’s Clinic, Walla Walla 509-525-5010 
Birthright of Walla Walla 509-529-8678 
Catholic Charities 509-525-0572 
Children’s Home Society of WA 509-529-2130 
OR SafeNet 211 
Pregnancy/Adoption Talk Line 800-342-6688 

Youth Crisis Services 
Triple Point WW-LGBTQI ages 13-18 509-529-2130 
BMAC Homeless Youth/Young Adult 509-386-2273 
The Loft, ages 12-17 509-876-0130 
WA Ctr-Missing & Exploited Children 360-704-2397 
OR Ctr-Missing & Exploited Children 800-282-7155 
OR Youthline-teen to teen hotline 877-968-8491 
Oregon Crisis Center 866-343-4473 
OR Child Abuse Hotline 971-673-7112 
The Trevor Project 866-488-7386 
Lifeways McNary Place, Umatilla 800-889-0945 
National Child Abuse Hotline 800-422-4453 
National Runaway Safeline 800-786-2929 

 
 

Mental Health Services & Supports 
Comprehensive Healthcare 509-524-2920 
Catholic Charities 509-525-0572 
Good Samaritan Ministries Counsel. 509-529-2322 
Jonathan Wainwright VA Center 509-525-5200 
Serenity Point Counseling Services 509-529-6036 
SOS Health Services (Sonbridge) 509-529-1481 
Walla Walla Alliance for Mentally Ill 509-529-6160 
Walla Walla Crisis Response Team 509-522-4000 
Blue Mtn. Counseling—Columbia Co 509-382-1164 
Umatilla Co. Counseling – MF 541-938-3988 
Blue Mtn. Health Co-op 509-973-5788 
 

Addiction & Recovery Services 
Alcoholics Anonymous 509-522-5059 
Al-Anon 888-425-2666 
Serenity Point Counseling Services 509-529-6036 
Trilogy Recovery Community 509-876-4525 
Celebrate Recovery support groups 509-730-3874 
Celebrate Recovery @ City Church 509-301-8400 
WA DCYFS—Family Services 509-524-4900 
WA Alcohol & Drug 24-hr Hotline 800-278-2558 
J. Wainwright VA Medical Center 509-525-5200 
Blue Mountain Counseling 509-382-1164 
Eastern OR Alcoholism Foundation 541-276-3518 
Umatilla Co A&D Program, M-F Ofc. 541-938-3988 
OR Alcohol & Drug 24-hr Hotline 800-923-4357 
Gambling Addiction Hotline 800-426-2537 
Narcotics Treatment, Walla Walla 509-525-8753 
Narcotics Treatment, Milton-Freew. 541-938-5760 
STAR Project 509-525-3612 
WA State Tobacco Quitline 800-784-8669 

 

 

Information in this brochure is provided for people 
living in Walla Walla, Columbia & Umatilla Counties. 

Questions/Changes – Please leave a detailed voicemail 
at 509-897-5998 

Revised 11.10.2023 
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