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Medford

SECHOOLE DTS TRTET
ALL ARE LEARNING & LEARNING IS FOR ALL

ONLINE PAYMENT SYSTEM

TIPS AND TRICKS FOR PARENTS / GUARDIANS / CUSTOMERS

WELCOME!
Thank you for using the Online Payment System. As a parent/guardian/customer, you will be able to:

Purchase items

Pay for fines and/or fees

Pay for all your students in one transaction
View your student / customer purchase history
View/print/save your receipts

Register for sports and pay participation fees

ovp Wy

WHAT IS THIS SYSTEM?

InTouch Receipting and TouchBase Online Payments are part of a software package Medford School
District uses to streamline the management, reporting, and accountability of your student’s financial
record. It makes it easy for our customers — the parents — to pay student fines and fees, make donations,
or purchase items - all in one portal.

As a parent, this application allows you to access your student’s account online using a computer, via
your favorite mobile device, or in person, at any one of our school locations.

HOW DO | SIGN IN TO THE ONLINE PAYMENT SYSTEM?

The Online Payment System uses your EMAIL, as it is entered in your ParentVue account, as the User
Name in order to connect to your student’s account. If you do not have a ParentVue account, please
contact your student’s school to get your Activation Key. It will take up to 24 hours after creating your
ParentVue account before being able to log into the Online Payment System. You will log in to the
Online Payment System using that ParentVue email as your username and establish your own Online
Payment System password by clicking on ‘Set Password’ on the main log in page. See the Medford SD
Online Payment Portal Quick Start Guide for more information.

For parents with multiple students in the district, you will see all of your students with your one username
and password. Once you have selected your student, the options available will be tailored to their school.
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| HAVE SIGNED IN, NOW WHAT?

Once you have signed in, select the student you want to shop for:

/'\’edford Online Payment Portal

ALL ARE LEARNING & LEARNING IS FOR ALL
Your Family Sign Out Your Account Contact Us Checkout o

Who are you shopping for?

Student 1

Click on the South Medford High School Grade 09
student you

h hop f
wish to shop for Student 2

Jefferson Elementary School Grade 02

Parent/Guardian

Help Terms & Conditions Privacy Policy 900 KENYON STREET, MEDFORD, OR 97501 2024 InTouch Receipting. All rights reserved

TIP:

You should see all your active students displayed in your student list, including
yourself. If a student is not listed, contact your school. The parent/guardian
record is displayed so you can purchase using your own account. For example,
you may wish to donate to the school in your own name. Each account will
have separate items available which are specific to their school.
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Once on your student dashboard, everything will be specific to that student. Here are the most

common tools you should become familiar with:

sAedford

Your Family

—

Click here to get back to your list of
students

Student 1
A == Attention:

Shop

B w—

Reports

m

Help Terms & Conditions Privacy Policy 900 K
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has 10.00 in unpaid fines/fees.

Items At Student's School
Items At All Schools

Pay Fines/Fees

Register for Athletics and Activities

Purchase History
Reprint Receipts
Unpaid Fines/Fees

On Account History

w

TREET, MEDFORD, OR 97501

Sign Out

Online Payment Portal

Your Account Contact Us Checkout W

Search

2024 InTouch Receipting. All rights reserved

A. Fines and fees may be present on your student’s account. If your student has a fine/fee on their
account, you will see a RED notification bar. There are many reasons why a fine or fee may be
present on your account, and selecting “VIEW” will display the detail specific to your student.
There may be items unavailable to purchase if there is a fine/fee outstanding.

NOTE: If you have questions regarding a fine/fee assessed to your student’s account, please
contact your student’s school or visit the "FAQ” section at the end of this document.

B. “Items at Student’s School” is where you will go to browse items available to your student for
purchase. Once you have selected items, you can view, edit your cart, or proceed to checkout.
There could be times when nothing is available, especially at the elementary schools.

C. “Register for Athletics and Activities” is where you will go to sign your student up for athletic

teams and pay their participation fees.

D. “Purchase History” is an on-demand tool to track your purchase history. This allows you to

view prior purchases made either online

orin person.

E. “Reprint Receipts” is a tool that allows you to print a single transaction receipt.

F. “On Account History” will show any ‘on account’ activity (refunds may be applied here).
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NAVIGATING THE PAGES

After clicking on “ltems At Student’s School” you will be taken to a navigation screen.

From this screen you can ‘drill down’ to specific locations and categories you are interested in. The “You are here”
menu displays the current location selected. Once at the correct location, select a category to see the items listed
(example below may be different than the categories currently listed).

/'\[edford Online Payment Portal
SCHOO DISTRICT
ALL ARE LEARNING & LEARNING IS =C€'ALL
Your Family Sign Out Your Account Contact Us Checkout o
- Search
Click here to navigate to
Shopping for Student 1 / your location.

You are here District / HIGH SCHOOL / South Medford High School

Categories / General Items  Class Fees  Activity/Club Fees

Click on a category to drill down further or | Please select from the category above.
to see items available to purchase.

When you have drilled down to see the items for sale, click on a link in the “You are here” menu to go back to the
previous screen.

Online Payment Portal
/Aedford

ALL ARE LEARNING & LEARNING IS FOR ALL

Your Family Sign Out Your Account Contact Us Checkout W
- = Search
Click one of these links to go
Shopping for  Student 1 / back to a previous menu item.
You are here District / HIGH SCHOOL / South Medford High School / Activity/Club Fees
Item Qty Amount
Band Camp 1 50.00 Buy

CONTINUED ON PAGE 5
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['M ONLINE, BUT SOME ITEMS AREN'T AVAILABLE TO ME, WHY?

The Online Payment System is integrated with other systems across the district, and as a result, the items
can be ‘flagged’ to limit which students can purchase a specific item. Below are examples of item status
that you may see online:

\\BU: !ll

An item that is available for purchase online will display a blue “"Buy” button — this means it is available for
purchase. Additional information regarding the item could be available in the item description. TIP: Items
can be available for purchase whether there is a picture, description, or not.

Item Qty Amount

ASB CARD FEES ; m

43 =

“Sold Out”

This notification will display if the item is currently unavailable. TIP: check the item description — there
may be additional instructions for you regarding the item.

Iem Qty Amount

AP US GOVERNMENT & Sold Out
POLITICS TRIP

‘ﬁ“ # .&‘ SPACE IS LIMITED, FIRST COME, FIRST SERVED.
¥

“Pay Fines”

This is displayed when an item is marked to restrict purchases for students with outstanding fines on
their account. If you click the “Pay Fines” button, this will take you to a window where you can add all
applicable fines to your cart. Once you have added the fines to your cart, you will be able to add the
restricted item to the cart as well:

Item Qty Amount

THE PLANETS Unavailable until fines are paid
Support our hard working Symphony students! Attend their production of Holst's, The Planets!
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“Grade Restriction”

Items that are restricted to a specific grade level are only available to students enrolled in the listed
grades. If you find your student is listed in the wrong grade, or the item you wish to purchase should be

available to your student, please contact the school for more information.

Only available to grade(s) 12

“ CULINARY TRIP
)

“Multipart Items/Combo Items”

If you find an item has multiple options available, this is a ‘Multipart item’ and you have the option to
select what items you wish to add to the cart. If any of the checkboxes are greyed out (not able to be de-

selected), this means that they are required.

Qty Amount

Item
REGISTRATION COMBO ) m

._-.\.E_\
SAVE MONEY AND PURCHASE THE MOST COMMON ITEMS ALL AT ONCE!

AP HISTORY
8.00

ATHLETICS FUNDRAISER
12.50

YEARBOOK SALES
80.00

“Variable Prices”

If an item is a ‘variable price’, this will allow you to place your own amount on the purchase. The most
common examples of a variable priced items are fundraisers and donations.

Item Qty Amount

BAND DONATIONS 1 0.00 m

THANK YOU FOR SUPPORTING OUR STUDENTS!

Item Qty Amount

BAND DONATIONS 1| | 2500 m

THANK YOU FOR SUPPORTING OUR STUDENTS!

CONTINUED ON PAGE 7



Page |7

FAQ | COMMONLY ASKED QUESTIONS

Q: IS MY CREDIT CARD DATA STORED WHEN | USE THE ONLINE PAYMENT SYSTEM?

A: No, the Online Payment System and the Medford School District do not store your card data under
any circumstance. The system uses Payment Card Industry (PCl) compliant processes and security
protocols to ensure your data is protected while being processed. All payments are secure and
protected.

Q: WHAT CARD TYPES ARE CURRENTLY ACCEPTED ONLINE?

A: Currently, the district accepts most major credit cards EXCEPT American Express.

Q: IS THERE A CHARGE TO PAY ONLINE?

A: The Medford School District is not charging any convenience fees for payments on student’s account or
donations.

Q: 1 HAVE A FINE ON MY STUDENT’'S ACCOUNT. WHY WOULD MY STUDENT HAVE A FINE?

A: There are several reasons why your student may have a fine. The Online Payment System is
integrated to each school and across the district. The most common reasons a fine may be assessed
are:

- Astudent lost or damaged a library book or textbook
- Aclass orfield trip fee has not been paid

If there is a fine on your account, certain items may be restricted for purchase until the fees/fines are
paid.

Q: 1 HAVE NOT BEEN SUCCESSFUL IN LOGGING INTO THE ONLINE PAYMENT SYSTEM,
WHAT SHOULD | DO?

A: If you are having issues signing on, it is most likely because you have not created a ParentVue account
or the email you are using to sign in is not the correct email associated with your ParentVue account.
The Online Payment System uses your ParentVue email as your user name and a unique password is
created the first time you log in. Please contact your school for a Key Activation code to create a
ParentVue account if you have not signed up. It may take up to 24 hours after creating your ParentVue
account before being able to log into the Online Payment System.

Q: THERE IS AN ITEM MY STUDENT WANTS TO PURCHASE, BUT | DO NOT SEE IT
AVAILABLE IN THE ONLINE PAYMENT SYSTEM, WHAT SHOULD | DO?

A: The Online Payment System offers many items to parents and students. There are certain items that
may be restricted due to fees and fines. Some items are available only to specific grade levels. If the item
is online but unavailable for purchase, refer to the status descriptions on page 4 and 5 for the reason. If
the item does not appear online, please contact your school for more information.

Some items may only be available during certain times of the year. Be sure to check in often!



