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<RX DQG \ RXUFKLES DUH SIHSDUQJ | RUNQGHUI DUMQ 7KLY DPIMW ERRN ¥ LQGH.I DUMQ
+HH-&RP HLV I LGBIG Z IVK 1 XQ LGHDV VR GR VRIHWHUVR JHWHDG\ | RUNLQGHUI DUMQ 7KHVH

DPYIMEHV Z L@KHES JLYH \ RXUFKLTS WH | RXQGDMRQ | RUSRVVIYH | XVIUH VAKRROH] SHUHQFHV

(YHU P RQW FRQULQV IRXUZ HH\V Rl DPAYIMHV IKDWKVH VIP S®1 P DWIUDAY RULGHDV VR
GRDWKRP H ( DFK RQH Rl VIKH DPAYIMEHV | RFXVHV RQ D VNG RU\ RXUFKIGB YV HOW LOWR
NQGHW DUMQ <RX FDQ GR DERUVRP H Rl WKH H SHUHQFHV RQ HDFK SDJH DQG WKH\ FDQ EH
GRQHLQ DQ\ RUGHU DAWDQ\ WP H

7KH DPAYMEHV DUH @ONHG VR WWH 3 HQQW (YDQLD ( DUD / HDUQIQU 6VBQGDUEY 7KHWH
6VIBQGDUGV DUH XVHG LQ SUH NIQGHLI DUMQ SURILDP V WURXJ KRXW8 HQQW (YDQID DV D
UHVRXUPH | RUGHYH®RSLQ) FWLRRP BIDUIQ) VWX DARQY WDWZ L@HQVXUH \ RXUFKLAE V
GHYH®RSP HQWQ WWKH VN@DUHDV QHFHWDL | RUIXVUH VXFFHW

7KH ( DUD / HDULQJ 6VIDQGDUGV LOFOXGH

$SSUIRDFKHV VR / HDLQIQJ 7KIRXJK 3@\ WHZ D\ FKIGRHQ BDLQ
/&U-|IJAM-|7KIQ\IQ] DQG ([ SHWIRQ YIVXDCDUV P XMF DQG P RYHP HQADQG GLDP DUE SM\
e, / DQUXDIHDQG/ MALDR * HYHEBSP HQWUDGQ! ZUMQJ VSHDNQU DQG OMQU
0 DWHP DWFDO7KIQNIQ) DQG ([ SLIWWIRQ QXP EHW \KDSHY FRERWY DQG \SDFH
6RFDCDQG (P RARQDO  HYH®SP HQW®DLQIQ) DERXVWHD DQG KRZ VR JHADRQJ Z W RWHY
+HDOK : HADHW DQG 3K\ IFDO HYHE&RSP HQWKHDGK DQG VDIHV @UWH DQG WP DA@P XVFBY
6FHQWILF 7KIQNIQJ DQG 7HFKQR®J\  H SRUQ) WHZ RUT
6RADCB\WGIHV 7KIQNQ]  BDURIQ) DERXWSHRS®I DQG WH FRP P XQW

Jo £ -3

<RX @EH DE®! VR WA KDAGHYHBRSP HQUDCDUHD HDFK DPAYIW LV |RFXVIQJ RQ E\ WKH
SLFUH DWIAH EHILQQIQJ &RP SDUH IR VIKH NH. DWiIH ERWRP Rl WH SDIH VR \ RX NQRZ
Z KDANLY \ RX DUH KHGLQJ \ RXUFKLAEE GDUD

0 RWIP SRUBQWD KDYH IXQ 7KHWP H\ RX DQG\ RXUFKI@ VSHQG VRIHWKHU GRIQJ
WHVH DPAYIMHY RURWHYY Z LOKHS \ RXUFKI@ VDL Z WK FRQILGHQRH

. LQGHUDUMQ +HWH—&RP H

<PV BCE ZPvS O & [BONBLF : IFOZPV | BW /B0 FE UF RE
ZPVS WZ PXOCPPL 2 OFBD PGUF . JEFSBIFO + FF, &PNA
NPQJ ZPV MGLE B TDBMOPPL $ DN %PPL CTE U F BHT

U BUWPLT NIF U T ,U EFTCSOFT UPHRU FS P NBLF B NFNPSZ CPRL
B @ GSZPS $MbCPWO F WP LFQ: IBUB FSGTUXBZ P
CPPL $GFS 2PV BCE PSS D M SINANGSS AVS O | T Z18S GFPH

| BW NBEF FBD @BH LFFQU N LIFFSB3FO
LPHRU FS 1D B TQBMJBCF @)
36 +HQAVSDME AEXIFSFUF
ONAACF J | EXHUSPWHPWUF
$ DN * VEF + PX NBOZ IBOCF

7 1 T BOLALY CPPL JT NBEF QPTTOW
- USPWH UF TVAPUPG



&KRRVQ) DQ( DUD / HDUQIQ) 61V

6HOHFW DQ HDUO\ OHDUQLQJ SURJUDP WKDW EHV
FDUHIXO FKRLFH E\ FRQVLGHULQJ WKH ORFDWLRQ
SURYLGHG 9LVLW WKH IDFLOLW\ DQG WDON ZLWK
ORFDWLRQ WKDW IHHOV ULJKW IRU \RX DQG \RXU |
SURJUDP QR PDWWHU ZKDW W\SH VKRXOG SURYL(
HQYLURQPHQW IRU \RXU FKLOG

)DPLOLHV FDQ OHDUQ PRUH DERXW WKH RSWLRQV
FRQWDFWLQJ WKHLU ORFDO (DUO\ /HDUQLQJ 5HVR
SURYLGHV IDPLOLHV ZLWK LQIRUPDWLRQ RQ TXDO
FKLOG FDUH UHIHUUDOV WR FKLOG FDUH SURYLGH
SUHIHUHQFHV )LQG \RXU (/5& DW UDLVH\RXUVWDU

)DPLOLHV FDQ DOVR XVH WKH ZA RYQAGHL 6 65 DBKHS
VHDUFK ZLOO KHOS \RX ORFDWH D FKLOG FDUH SU
QHHGVY DQG RIIHUV LQIRUPDWLRQ RQ HDUO\ OHDU(

)
. H\ WRQH67 $56 &KIGB&DWH “

.H\VWRQH 67$56 SURYLGHV IDPLOLHV ZLWK D WRR(
SURJUDPV 7KH 67%56 SURJUDP VXSSRUWYV FKLOG H
FRPPLWPHQW WR FRQWLQXRXV TXDOLW\ LPSURYHRH

WKURXJK 67$5 UDWLQJ XVLQJ UHVHDUFK EDVHG
DUHDVY WKDW PDNH D GLIITHUHQFH LQ WKH TXDOLW
7KH HGXFDWHG DQG ZHOO WUDLQHG VWDII
7KH HQYLURQPHQW \RXU FKLOG LV LQ HYHU\GD\
/IHDGHUVKLS DQG PDQDJHPHQW
J)DPLO\ DQG FRPPXQLW\ SDUWQHUVKLSV

&RQWDFW \RXU ORFDO (DUO\ /HDUQLQJ 5HVRXUFH
WR OHDUQ PRUH DERXW .H\WWRQH 67$56 DQG ILQG
WKDW ILWV WKH QHHGV RI \RXU DQG \RXU FKLOG

SHQOL O’'DQAD3WH . &RXQW

3HQQV\OYDQLD 3UH . &RXQWYV SURYLGHV KLJK TXD
WVWREHH DRI® | xQHhHeY #8HY P 3HQQV\OYDQLD 7
V BHRRYHO PR E MLUNLFXIVGHOLQHY &KLOGUHQ DUH
L UNALFRYEHU Prsasw\ B DR AV H V LR DB DUH KHOG LQ VFK

SERLKY DRRPWW N IR WRIQAHPASREQIRU  FKLOG FDUH S
DIVERRR A FX QUHRDIYBPQYY DGPLQLVWHUHG E\ WKH

(DUO\ OHDUQLQJ 3HQQV\OYDQLD 'HSDUWPHQW RI

DDERH ¥ RpOWERMAUFRBEROYRIOMIVER T WKH SURJUDP PHHW
& HQWHHER KON Uiy (BR&W KH 1DWLRQDO —QVWLWXWH |
LOGHYXE R ACKEHKERRROGIHCGHG WHDFKLQJ VWDII D
VHEYRR bpYs S HED Hd\ @HECYRRYDOOVY D UHIXODU U

DVVLVWDQFH IRU FKLOGUHQ DQG IDPLOLHV WUDQ

WR NLQGHUJDUWHQ DQG VPDOO FODVV VL]JH -Q D

WKH SURJUDP DQG WKH FKLOGUHQ V SURJUHVV HQ
U YROPNMy R HSYRY YyR¥Y HAPH QUHRY L GLQJ WKH KLJK TXD
b U R Yy H

“ +HDG 6VIDUN

R JDXJH WKH TXDOLW\ RI FKLOG FDUH
SURTUBD® B WO UYK |SURIJUDPV SURYLGHV FKLOGUHQ Z
3URSSH RS WIRMHHDHPALB\ FKLOGKRRG HGXFDWLRQ
Q G D UGKL WR B QP HBW »UiP PR FKHENXSV DQG WUHDWH

F D U HD\RHK UHIEK PORX WM IYRY KRW PHDO HYHU\ GD\ )
PXVW PHHW HOLJLELOLW\ JXLGHOLQHYV +HDG 6

ORFDO DJHQFLHV WKURXJKRXW 3HQQV\OYDQLD

&RQWDFW \RXU ORFDO (DUO\ /HDUQLQJ 5HVRXUR

ZZZ UDLVH\RXUVWDU FRP WR ILQG D SURJUDP L

2WHU BRR Az With V@Ko B8 TPRAJHPHQWYV IRU HQUR
HUWLILHG FKLOG FDUH SURJUDP




* HWMIQJ S5HDG. | RU. 1QGHU DUMQ
5 HJMUDVIRQ ,Ql RUP DVIRQ

* RIQJ VR . LQGHW DUMQ LV DQ LP SRUMQWHYHQW RUERVK FKLABUHQ DQG SDUHQW + DYLQJ D FKLAB HQWAU
. LQGHUI DUMQ SUHSDUHG DQG UHDG\ VR BIDUQ P DNHV VIKH WDQUMRQ P XFK WP RRVKHUI RUHYHU RQH

RPN RXURKIESV VAK RROGMMPWR [ QG RXWZ KIFK VAKRRO, RXUFKLE Z LOEH DWMAQGIQ] 1Q WH | DOD$ VN DERXVWAKHU
UHJ MADVMRQ SLRFAHGXUHV DQG GDMV

* DWHUWH QHRHWDU SDSHZ RN 6RADGBHRXUW FDLG [P P XQL} DMRQ LHFRWGV ELLM FHUAILEDW DQG SK\ MEDCH DP
&RP SGM WH UHI MADARQ IRWP V SLRP SWD DQG VXEP IWWKHP VR WH DSSURSUDW VAKRRCRUDGP LOMADWRQ RI [ LFH

* HWR NQRZ WH VAKRROY H SHRBMRQV | RUD QHZ NIQGHUI DUWHUDQG | RU\ RX DV D NQGHUI DURHUV IDP L® P HP EHU
7D DERXVWRKRROR J HA RXUFKLE H| MG DERXWIMHUQHZ DGYHQWUH %H SRVMYH ) DP IGHVP D\ EHZ RUIHG RU
KHVVBQW/EH FDUH XOQRWIR GMINLY VKRZ

* lYH\ RXUFKLG RSSRUMQMAV VR P DNH FKRIFHV [REXZ GILHAARQV QAMQ DQG IRTRZ. KBV

+ DYH\ RXUFKI@S SUDPAFH GLHWIQ) WHP VHD XMQJ HDV R EXWRQ ] LS DQG VQDS FRWILQJ
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&RRNH7IP HE\ -DQHW RQU
<HWMGD\, —KDG WH%XHY
E\ -HRQ$WKIRUG) LDP H
6XLBUMQI 6KDUNVE\ 1 IFR®' DYIHV

+HOS \RXU FKLOG ILQG WKHLU RZQ ZLQWHU FORWKHYV E\ PDNLQJ DQ DUHD

ZKHUH WKH\ FDQ NHHS WKHP DOO WRJHWKHU 3XW WKH PLWWH KDAFUVEBWRE EHRWV LQ WKH KRXVH $VN \RX LOG
DQG FRDW IRU WKHP WR ILQG ZKHQ LW V WLPH WR JR RXWVLGH DIWHU OLVWHQLQJ WR WKH FOXHV
~QWURGXFH \RXU FKLOG WR D QHZ IRRG WKLV PRQW
7RIJHWKHU ZLWK \RXU FKLOG ZULWH GRZQ VSHFLDO HYHQWV R FEHOWWBBOH /PRIDW IUXLW DQG KRZ LW KHOSV NHH
DW LW HDFK ZHHN WR WDON DERXW ZKHQ WKH\ DUH KDSSHQLQJ 8VH ZRUGY PkNg SDLOW ZLWK LFH 8VH IRRG FRORUL
\HVWHUGD\ RU WRPRUURZ RU QH[W ZHHN DQG IUHH]H *LYH \RXU FKLOG D FXEH WR PRYH DUR}
DQG PDNHV D GHVLJQ
ODNH D FROODJH ZLWK XQXVHG LWHPV \RX ILQG DURXQG WKH XV T H LYW UHH VQRZEDOOV IURP RXWVLGH DOG S
OLG IURP D ERWWOH D 3RSVLFOH VWLFN FRWWROQO DOOV HW 3XW RQH LQ WKH UHIULJHUDWRU RQH LQ WKH IUHH]
:DWEK ZKDW KDS V DQG DE LFK RQH

/RRN DW SLFWXUHV RI WKH IDPLO\ GR ITHUHQW WK N
7RIHWKHU GHVFULEH ZKDW V KDSSHQL CHUSEFWXUHW -

UV &6 ™aOA»-Aa, A GOUMWY-EA
, Acé, o™ As ; E™) .0 TMH™EOA ™Ry
A, EO™ | G, ¥aOA»An, Ae  GOUMYEA
ZE 5 %A AE&EA % ™™EOA ™4
) ™M3ECar TEATY, Ae SEOY~, ¥ ™HTEOA ™Ra
Ze TRG £+ a0A»Ao, Ae a™ CAESEDQ
ZEs 5 Y25+ I a©A»-Ao

9IMW RXUBRFDA ILH RUSRTFH WIMRQ / HW RXUFKI@ VG VR D ‘ *LYH \RXU FKLOG FKRLFHV ZKHQ \RX DVN IR HOS

LM 11J KWURUD SRIEH RI | IEHUDERXVIMH Z RINWH. GR AN & :RXOG \RX OLNH WR KHOS IROG VRFNV SXW WKHP
a EDVNHW"

$WN\ RXURKI@G R 11QG D VSHALLE M 1Q WH KRXVH XMIQJ WH | VKD KW$WN yﬁ\'HVFULEH D MRE WKDW VRPHRQH FRXOG KDYH LQ \R

\RXUKIG  +RZ GG WHQKVWKHS \ RX [1QG WH REMFW \RXU FKLOG WR QDPH LW :KR ZRUNV LQ D ILUH VW

ZLWK D ORQJ KRVH"
+HS \ RXURKIG IHRRIQ] H WHUQDP H 1Q SUQWO0 DNH QDP H FDUGV DQG SOFH
+HOS \RXU FKLOG FXW IURP D PDJD]LQH LWHPV ZLW
WHP DIRXQG\ RXUKRP H1Q SOFHY Z KHH\ RXURKLG Z LOHHWHP RIWQ A FKLOG WR VHSDUDWH WKHP LOWR FRORUV
&XVRII WHERWRP Rl D SOWF JD@Q MJ MWEHRZ WH KDQG®IWR P DNHD /RRN DW SLFWXUHV LQ D QHZ RU XQIDPLOLDU ERRN

FOWKHUP MWVBKRZ \ RXURKI@ KRZ R KRG WH KDQGBI VR = DERXW RU SUHGLFW ZKDW PLJKW KDSSHQ LQ WKH V
FDWK ED@Y RUEHDQ EDJV\ RX WIRZ FRPSDUH \RXU FKLOG V SUHGLFWLRQV WR WKH DFW
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" HYHBSIQ) 3LREGP 6ROIQJ 6Ny

0 RGHOSRVMIYH SLREGIP VRQ'LQJ | RU\ RXUFKL@ 8 VH SRUMIYH Z RUGV LQ \ RXUKRXVHKR@ VR ULHVRO'H FRQI @FW
+HG \ RXUFKL@G XVHWKH - ($/ P RGHORI VRFIDCSLREGIP VRQ'LQJ

— -GHOM\ WHSWREGP 6\RS FDB GRZ Q DQG WION FGDUD DERXVY RXUUHDVRQV DQG | HHIQIV
' HWLP IQH\ RXUFKRIFHV : KDWFDQ EH GRQH VR VROH WH SLREGP " / HW/WIQNRI Z D\ V\ RX FDQ ERW SO\ Z IW WH EQ(HWKAN <RX
FRX@ VBNH WXLDV \ RX FRX@ ERW | L@WWZ I VDQG RUVRP HRQH FRX@ SO\ Z IWK WH UHG WKAN LOWMDG
& ( ( YDO(DM\ RXURKRIFHV 7KION DERXVWKH SRWE®! FROMHTXHQFHY  -WP LIKWEH KDUG VR Z DIWRUD VXD Z H FRX@ [ L@XS WH WXAN | DAMULL
ZHZ RINVRIHWHU
$  $PWRQ\ RXUEHWIEKRIEH / HW/ XVH WH UHG WXAN \RR
&} | /HDUWQIWRP WHUHVXOVRI \ RXUDPARQ : H@\HG WH UHG WXANVRR DQG VRRNVYUQVZ I IW 1LRP $3$  $FWSJ DIOWB LRBIQFH

) ZZZ DSDRU DRW
&/ o +HS\ RXURKLEG GDUQ WDADQIHULY D QRWP DAHHI EXWMOHHGY VR EH H SUIHWHG [Q DQ DSSURSUDWM Z D\
‘ o -QFO(GH\ RXUFKIGS [Q 1 DP 1® GMXWRQVR KHS WHP FRRSHIDWM Z W WH GHAMRQ
e $ FKIGVEHKDYIRULY IQ OHQFHG E\ 79 P RYIHV DQG YIGHR JDP HV ~+ D FKIG VHHV YIRGIQFH UXGH EHKDYIRUDQG RUDQIXDIH WH DUH
P RUH @\HO VR XVHWRVH VDP HEHKDYIRWY 0 RQMRU\ RXUFKIGV 79 YIGHR RUVBEGMIKRIEHV DQG VO VRI HIKHUDERXWZ KDWY EHQJ
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+RUVENV*DLO *LEERQV
"KHQ 6RSKLH *HEM\OBQ OV \%
5DS D 7DSEYDBR DQG 'LDQH 'LOORQ

&RXQW WRJHWKHU GXULQJ GDLO\ URXWLQHV )RU H[DPSOH FRXQW HERBLRXU FKLOG FXSV EDVWHUYV
ZKLOH VHWWLQJ WKH WDEOH RU FRXQW KRZ PDQ\ VRFNV WKDW DUH SXWVSGWRH¥KRQG D VWUDLQHU /HW WKH
ZDVKLQJ PDFKLQH
ODNH SLFWXUH FDUGV WKDW VKRZ GLIITHUHQW
)LOO D FOHDU SODVWLF ERWWOH ZLWK ZDWHU DQG DGG VRPH FUD\F%VEBL(Q@JT/XHVWLRQV DERXW ZKDW ZRXOG PDN AW
O\ 6HFXUH WKH OLG WLJKWO\ +DYH \RXU FKLOG VKDNH WKH ERWWOH DQG FH¥WH LR WKB SLFWXUHYV
FLUFXODU PRWLRQ :DWFK DQG WDON DERXW KRZ WKH VKDYLQJV PRYH
+HOS \RXU FKLOG WHDU SDSHU IURP ROG PDJD
9 6KRZ \RXU FKLOG D SLFWXUH RU DQ REMHFW LQ WKH KRXVH $VN W‘P @wRINHUHQW VLIHG SLHFHV 6KRZ KRZ WR JOXH
WHOO \RX D IXQQ\ PDNH EHOLHYH VWRU\ DER FDQ EHJLQ E\ VEANGID SLFWXUH RU GHVLJIQ
'KDW LI WKDW VSRRQ ZDV D

|

' +HOS \RXU FKLOG VWHS LQWR D SDSHU RU UHV
KDQGOHV $VN WKHP WR PRYH IURP RQH SODFl
KROGLQJ RQ WR WKH KDQGOHV RI WKH EDJ

30D\ D JDPH ZKHUH \RX HDFK WD) ©., OOE .o ; ™ AAc aClEen0 S%0
Uy aom™a0ArAa, A GOUMYEA

i, Acé, o™ Ao EM) .0 THTEOA ™AE
A, 5™ | e, YaOA»Aa, A GOUMY-EA

=

ZEe - % A AEBaEA % M™ROA ™A
) ™3&Car TEAT™Y, Ae SOOY~, ¥ ™HT™EOA ™A
Ze MR5E+ aCA»-Aa | Ae a™ CAE3LD(
ZEs 5 YZ&ee T a0A»-Aa

3@ DIXHWQI JDP HZ IW \ RXURKI@ Z KHQ\ RX DLH SXWQJ DZ D\
JUIRFHURVWRIHRWHU 6KRZ WHP DQ WP DQG DWN Z KHUH MEHBRQIV

30D\ ZLWK SOD\ GRXJK WRJHWKHU 6KRZ \R FKL

SLQFK VTXHH]H DQG UROO WKH GRXJK WR PDNH V
7DON DERXW ZKDW WKH\ PDGH

+HG | RXURIS B0 E\ SRQMQ H QWHU JLVWHQ WR GLITHUHQW NLQGV RI PXVLF DQG WDON
QP HZKHQWHQRQERRN MIQV HW / DQG KRZ WKH\ PDNH \RX IHHO

8 VH GULIHHOANQGV Rl REMPVVR P HOVXUHWIQIV 8 VH IH-MRU
KDQGV\R P HOVXUHD LRRP RUIXUQUXUH XVH D SHOFLCRUD ALD\ RQWR 2%\
P HDVXUH\WH W] HRI D SDSHU ﬁ

‘KHQ \RX DUH GULYLQJ RU ULGLQJ RQ WKH EXV W
NLQGV Rl YHKLFOHV WKH\ VHH :DWFK IRU FDUV W
PRWRUF\FOHV $VN KRZ WKH\ DUH VDPH RU GLIIHI
YHKLFOHV WKDW GR D VSHFLDO MREV"

> W &

Z\ 700N VRI HWKHUDERXWZ KHLH WH @YH 7D®I DERXWZ KHWHUWH @vH :~w§,2 *LYH \RXU FKLOG D FKRLFH DERXW ZKDW WR G
ﬁ 1Q D KRXVH RUDQ DSDUR HQW* LYH WH DEGLHW WDWQROGHY WH AA: H[SODLQ ZK\ WKDW DFWLYLW\ ZDV FKRVHQ

VWHHWRW DQG Wi














































































