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Dear Superintendents and Data Protection Officers, 
 
It has recently been brought to the attention of the New York State Education 
Department’s Privacy Office that the Google Education Workspace for Education Team 
is notifying educational agencies (a copy of the notification is below) that they have until 
March 2025 to obtain parental consent for the use of certain additional Google services 
for students under 18.  These additional services include Google Maps, YouTube, Google 
Earth and Google Search.  New York educational agencies, however, must also comply 
with Education Law Section 2-d.  Therefore, although consent may provide compliance 
with the Family Educational Rights Privacy Act (FERPA), these apps still cannot be 
used in New York schools unless they are the subject of a data protection agreement 
consistent with Education Law Section 2-d.  In other words, this notice from Google 
should not be interpreted to mean that, if an educational agency obtains parental 
consent, it may utilize the Google services described herein.  
 
Core Services for Google Workspace are the services typically used by your students and 
staff.  These services are covered under the Regional Information Center (RIC) Master 
Service Agreement (MSA)/Data Protection Agreement (DPA). These services do not 
require parental consent for use by users under the age of 18.  Whether or not you receive 
parental consent for additional Google Workspace services, they cannot be used until 
they are covered by an MSA/DPA.   
 
 
 Dear Edu Administrator, 

Educational institutions are now required to annually review and re-confirm access to Google 
Additional Services for users under 18. Starting today and rolling out over the next couple of weeks, you 
will be prompted in Admin Console to review additional Google services that are turned on in your 
institutions and re-confirm access to these services for users under 18. 

As a reminder, the Google Workspace for Education Terms require that institutions obtain parental 
consent before users under 18 can access any Additional Google Service. 

What this means for your institution 
You will have until March 2025 to complete this re-confirmation for additional Google services for users 
under 18. After March 2025, for any additional Google service that you have not re-confirmed access, 
users designated as under 18 can no longer use that service with their Google Workspace for 
Education account. Admins can re-confirm access to Additional Services after the deadline to restore 
access to any users designated as under 18. 

https://workspace.google.com/terms/user_features/
https://notifications.google.com/g/p/ANiao5pxDfc89H-yoP7GLOHF8T5yytVkw0Pu6D2qjfKOe-nQ0TshHexgt6WDCq87FgYIpN9vvK_dmsbztGj--NHtCL2rnhdt5-iSXDJSdj6jLZCJWlabBkWd76qDej1Qeref6Omh5bNus7lvi56Gb5XSRdkxuj_xbIOqy95wUbaEipeG3xD3cjVUJt_yT3b2T4AV1qecahq5GBZMa43lLHF8zV1pH3PbSdsCf5tqJ_a-7DSeEmr5t19s3fIt
https://notifications.google.com/g/p/ANiao5oNrtBOGr5v92iwgEgWt9icpJqYCDhMJcORlL_9-f5-5qfSaAs8BeRe0Gy47bGIjA9GhmnGDC3yLv_OhVypFY00_xvi_ThjxgsoJysbZixbDu4v_xbw3Gx4srGr1UBFtRAKq1rT7ytDHgv9eMl50WqNFAUTLyfqSGkmMj-jUVHSAm34P3RkjIS_dUrE_aY33w53-Xtf0jGyYCqPkG8TC0dHkmECadjektKwTBL6BpOdLLN85UlG2xcC
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What you need to do 
To review and re-confirm access to Google Additional Services 

1. In the Admin console, go to Menu > Apps > Additional Google services.  
a.       Note: Admins will also see an in product notification on the Admin Console Homepage 
and can select “Review Consent” to also get started 

2. Review the Additional services that require confirmation. At the top of the table of services, there 
is a notification of how many services you will be required to re-confirm access. 

3. Confirm consent for an additional service by selecting Confirm consent under Actions. 
Note: Admins can review and re-confirm consent at the organizational and group level, if service ‘on’ 
status was not inherited. 

We’re here to help 
• Review the Manage access to additional services for users designated as under 

18 documentation to guide you with reviewing and re-confirming Additional Services, which also 
includes step by step instructional video. 

• Review the Communicating with Parents and Guardians about Google Workspace for 
Education guide to learn more about students’ use of Google services accessed with Google 
Workspace for Education accounts, and help obtain parental consent where required. 

• Your institution may have a variety of ways in which you manage the collection and tracking of 
parental consent, including paper consent forms and/or digital consent. In case it is helpful, 
Google provides a template that schools can use to gather required parental consent for 
additional services and for users under 18. 

Thanks for choosing Google Workspace for Education. 

– The Google Workspace for Education Team 
 
Please email the Privacy Office (privacy@nysed.gov) if you have any additional questions 
or concerns regarding the use of products not covered by an MSA/DPA.  And please 
contact your local RIC if you have additional questions about the services covered under 
your Google Education Workspace services agreement.   
 
Sincerely,  

Louise DeCandia 
Chief Privacy Officer 
New York State Education Department 
89 Washington Avenue, Room 152 
Albany, NY  12234 

https://notifications.google.com/g/p/ANiao5pB4Gfv2f4byL0ySlCqaxr50z60MBc4EUkar1iFF_hJ41uGUq1yDPWPAZWLrwEghacr0VPM6VitlFlkIx_VVsaGMb6EFCa6ZRsa4-sxN18YxNTE8_tZItm9nmDsW7O9SCFkBwC5yuYmtEjCh1FByFnVC4NeRrfl1D8bPL7iAya2QTNtV12mYYmGe49akIIE1l3HtxhBAk3d4kG26cjSiq6az0WhJ-pSu5u9uTI62YYeLPiNdu7CPLubbTSeCA
https://notifications.google.com/g/p/ANiao5pB4Gfv2f4byL0ySlCqaxr50z60MBc4EUkar1iFF_hJ41uGUq1yDPWPAZWLrwEghacr0VPM6VitlFlkIx_VVsaGMb6EFCa6ZRsa4-sxN18YxNTE8_tZItm9nmDsW7O9SCFkBwC5yuYmtEjCh1FByFnVC4NeRrfl1D8bPL7iAya2QTNtV12mYYmGe49akIIE1l3HtxhBAk3d4kG26cjSiq6az0WhJ-pSu5u9uTI62YYeLPiNdu7CPLubbTSeCA
https://notifications.google.com/g/p/ANiao5rAVmADTgnr2Tk5KKeiyqDC_cBBE-uEQ_UENOmHHQlUjIPvYhhwgDfv0UITH0uY9gqkTg9u5QK_S-xCashF5LEqVpmHrkXO1dF9v4gjaKp6JsLOePUbaHN5f-Rjt2FMos9PsKZRI0fpek7YxCcqUafmTjEuwLwfTlP30qYPnSTkS3GTGCPg7GXDx4zIpg9QWpYhfHotV6c1ErUYhE__cbIUVRpQC37IcF78zlkbc67A7w
https://notifications.google.com/g/p/ANiao5rAVmADTgnr2Tk5KKeiyqDC_cBBE-uEQ_UENOmHHQlUjIPvYhhwgDfv0UITH0uY9gqkTg9u5QK_S-xCashF5LEqVpmHrkXO1dF9v4gjaKp6JsLOePUbaHN5f-Rjt2FMos9PsKZRI0fpek7YxCcqUafmTjEuwLwfTlP30qYPnSTkS3GTGCPg7GXDx4zIpg9QWpYhfHotV6c1ErUYhE__cbIUVRpQC37IcF78zlkbc67A7w
https://notifications.google.com/g/p/ANiao5rS73TY1uqBZ12EOYCMAwkuTETA_oLHHQoYGWKEOEf-GhP_RfRnDyQK5aK80Dh85mvuXS8b3HlV97ffIKPyG3CctjC6B6DPc7C1-0UO0VEm5MLvH5Pd97GCninh1cGI8CjIaxSk6UqrFJQE93e4A0t3GWLR7gtoE3LZLhppIaIq42NN0EGD-szk7MNvXVKDLfj_itQlVE23TOJxT2gCUbq1WltOlZCcryFE3jMBEDrOWFP1f_HBZQ92cL-gXIrrCxdEHTQu5XehB9I2qARW
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