
Highland Falls Fort Montgomery CSD

Who to Speak to if you have a Question or Concern
Please begin with your first point of contact and then proceed to the next person if your issue wasn’t resolved.

Area of Concern Begin Here Step 1 Step 2 Step 3 Step 4 Step 5 Step 6

Athletics Program Coach
Athletic
Director

Asst. Supt for
CIT

Superintendent
Board of
Education

Business Office
Business

Clerical Staff
Asst. Supt. for

Business
Superintendent

Board of
Education

Curriculum,
Instruction &
Technology

Teacher
Dept. Chair
(MS/HS)

Principal or AP
Asst. Supt for

CIT
Superintendent

Board of
Education

Dignity for All
Students Act

Building DASA
Coordinator

Principal or AP
Director of

Pupil Personnel
Services

Asst. Supt for
CIT

Superintendent
Board of
Education

Facilities or Safety
Principal (if

building level)
Director of
Facilities

Asst. Supt. for
Business

Superintendent
Board of
Education

Food Services
Building
Principal

Director of
Food Services

Asst. Supt. for
Business

Superintendent
Board of
Education

Guidance
School

Counselor
Principal

Director of
Pupil Personnel

Services

Asst. Supt for
CIT

Superintendent
Board of
Education

Special Education
(CSE, CPSE)

Teacher
School

Psychologist
Principal

Director of
Pupil Personnel

Services

Asst. Supt for
CIT

Superintendent
Board of
Education

Student Concern
Discipline,

Academic, Social,
Emotional

Teacher
School

Psychologist or
Social Worker

Principal or AP
Asst. Supt for

CIT
Superintendent

Board of
Education

Transportation
Building
Principal

Transportation
Clerk

Director of
Facilities

Asst. Supt. for
Business

Superintendent
Board of
Education

Taxes
Receiver of

Taxes
Asst. Supt. for

Business
Superintendent

Board of
Education


