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' HDU3DUWHQV $GP QL 3DUMKIRGHY DQG ) UHGVR $@DIOV

, DP GHDI KWG R \KDUH Z W\ RX— HDFK R \ RX D \KDWKRCHULQ$ @6 DIQV & DWRTE 6FKRRO DQH FIMY GHZ FKDSWULQWH BXUH Rl & DWRTE
HEOXFDWRQLQWH J HDWIUL RZ DOIFRP P XQW $1\WUP RQMVRI GHAEDWG H | RWDQG FRIDERIMRQ Z H DUH SURXG R LOARGXFH RXUFRP SUHKHQUYH
6WDWU LE 30Q GHWI GHG VR J XIGH RXUWFKRRSYJ URZ W DQG GHYHBSP HARYHUWH GHW  \ HDW/

5RRWG LQRXUS. DWRTE | DIV DQG LQWSIHG B\ RXUP IMRQMR SURYIGH D KROME HEXFDURQ WLV SOQI REXVHVRQIRXUNH DDV ) DIV ) RIP DWRQ
$FDGHP IE ([ FHBIGFH & RP P XQW ( Q) DI HP HQVDQG 2 SHIDWRGDOE XWIACDELON ( DFK R WHVH SLAWY/ IV HWHQADAQ HQXUL) \WDWZ H FROAMH \R
QUNMUIH RXUMNGHQN\SILMD® [QMBFMD® \RFID® DQG HP RARD®

) DIW ) RUP DURQ

© H DU FRP P WG VR GHHSHQQ) RXUMMNGHOM BHOMRQKLS Z W * RG DQG | RUMULY D YIEUDQA DIWRTE IGHOM Z IMIQ RXUFKRROFRP P XQW 2 XU

UHIJ LRQ FOWHV DUH QRAINH GILI HUHQFH EHVE HHQXVDQG D J RHIP HOXSRQRMHG VFKRRIDVIL WH, ZHHP HHO D |HDVWUH 2 XUI DIV LV GRWD \KEMFW
IRUMMG. EXVD FROM WRUDMQ)  DV$@BDIQN WA \WH BIQ/WURXI K Z KIFK DALV RFXVHG

$FDGHP IE ([ FHBIGFH

2 XUJRDAYWR SURYIGH DQRAMBIQEQ) DFDGHP IE H SHUHGFH WDWSUHSDUAV WYGHQN | RIVKFFHW QKL KHUHGXFDWRQDQG EH\RQG : H Z LODFKIHYH
DFDGHP IE H FHBIGFH E\ HFRXUDIIQ) HDFK \FKRDUVR J R DVI DUDVWH FDQZ MK WH JLWWH. KDYH EHHQJIIYHQ : H Z L@ RFXVRQFXUEXGP
GHYHBSP HQMQURYDWH WDFKLQ) P HWRGY DQG WH LOMI IMRQR WIFKQRBJ\ VR \KSSRWSHIRD® HG BDWIQ) DQG FUMFDOMQNG) \NOY

) DWW ) RUP DWRQDQG $FDGHP IE ( [ FHIGFH

) DIW ) RUP DWRQDQG $FDGHP IF H FHIBIGRH DUH QRAGMAPWSLANY | RUXY DV @BDIQN - H FDQERWEH DXWHQMFDE & DIWRTF DQG QRAEH DFDGHP IFD®
H FHBIQN : HZ DQARXUVFKRDWY/ VR EH LOMBRMD® FXURXY FRQLGHADQG ERG IQWHUDVSILDARQY 2 XU RFXVIVRQIRP L) GVASGNVZ KR DUH Z HD
IRP HG DQG LQRP HG / HWKVEH ERTG IQI RWP 1Q) BDGHY \FKRDWY DQG GMVASBNV

&RP P XQW ( QI DI HP HQV
OIQ) DWARY \XSSRUYH FRP P XQW LV DVYH KHDWWR RXUP IMIRQ : HDIP VR AHQ) WHQ SDIWHUKISV Z [V SDUHQV DOP Q. GFDCSDUMKHY DQG
WH EUIRDGHUFRP P XQW % GRIQJ \R Z H FDQFUWHDWM D P RUH LGFOMYH DQG G QDP LIE HOMLRGP HQAZ KHUH HYHY RGH | HHY YDOHG DQG LOROHG

2 SHIDWRDCD VIOV
(QXUIQ) WHEQY WP \KWBICDEION R RXUWFKRRAY FUXFLDO 7KLV IGFOIGHV VRXQG | [GDQFIDAP DQDI HP HQVH T ELHQAKVH R UVRXUFHY DQG FRQAKRXY
[P SURYHP HQAR' RXUI DFIMAHY : H Z IODOR H SEUWH QHZ DYHQHVI RUIXQEDIMQ) DQG DOYDQFHP HQR VKSSRWRXUMADMI LE [QUDWYHY

7KV 6\WDWI IE 30QLYWH UAVKIR H WIQLYH LOBXWURP RXAUMBIN-KRTHY [GFOGQ) | DFXOV W1 SDUHQNV WYGHQWV DOP Q. FBIJ\ DQG FRP P XQW
P HP EHY WH BFW RXUMKDUHG YIMRQI RUMH | XVMUH DQG RXUXQZ DYHUQ) FRP P WY HQAIR SIRMGAQ) D KK TXDON & DIWRTE HEXFDUWRQ

, LOMM\ RX VR RO XVRQWIY NRXH DVZ H 1P SOP HQANHVH VADMI IE SURIMEY 7RI HWHU Z H FDQDFKIHYH
RXUYMRQR EHFRP1Q) D BDAQ) & DWRIF \FKRROMDWQWSILHVDQG HP SRZ HY MMGHQN VR P DNH D SRMYH
GLIHHEFH IQWH Z R

0 D\ * RGEGWRXUH I RWDVZ H HP EDINRQWIVH FIWY GHZ FKDSWU

6WIYHQOILIDGDP R
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: H KDYH DQ LOFDUQDVA YIHZ RI VKH Z RUES DQG VIKHUH DUH QR VHFXMDU VXEMIFW
: H EHQHYH SDUHQW DWH VH SUP DU HGXFDVRWY Rl VMHIUFKL@S HQ : H FRADERWDWA
DQG SDWQHUZ LW HDFK SDUHQMOQ QRWWHGXFDMRQ EXVWWKH | RUP DMRQ RI HDFK FKLGS
e : HEHDHYH WKDWFKLEBUHQ GIDWD GL | HIHQW® DQG VKDWHYHU FKLES FDQ GIDLY
e : HEHQHYH QD 75,1,7$5,$1 LHOVRQKLS DQG KMDWWVFKRMW/ GIDUD EHVAZ KHQ HDFK
\ RXQJ VFKR@U WWDFKHU DQG SDUHQADWH DFVIYH® HQJ DJ HG LQ VIKH VMDFKLQ) GIDUQLQD
SWRFHW
e : HEHQHYH VKDWWH GHHSHUZ H GUON RI ViKH EHDXW JRRGQHW DQG MR\ RI VIKH * RVSHO
PHWDJH VKH P RUH FDSDE® Z H DUH RI FUHDVWQJ FRP P XQMHV DQG HYHQ QDVRQV VIKDW
UHVSHFWKXP DQ GL] QW DQG RXUKHDUV VR @ H J LYLQ) \AWDQUFHQGHQAMKVIKY
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$ @6 DLQW & DVMRQF 6 FKRROZ LADHYDQJ H@ H VR ViKH HQWUH VFKRROFRP P XQW Rl WXGHQW
SDUIHQV WIII DOXP QL DQG SDUVKHVY LQ RUGHUVR | RWAUVKHLU VSLUVKDOGHYHBRSP HQADQG
IRPP WMHP LR P MMRQDU GLVFLS®V Z KR FDQ @YH RXWIKH XQLYHW/DO& KUMADQ YRFDVIRQ VR
KRAQHW * WDGXDWMV Z LAEH SUHSDUHG R | DFH VRFLHVIDOSIRE®IP V DQG LWXHV Z VK

FRP SDWIRQ NQGQHW DQG @RYH
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e 7RIGHOM WFUMDQGUABIQD' IWHARUR 6\WGHQA RIP DWRQDAQG & DP SXVO IQUMU
e 7RHWEEQK  \P D@ KUMADQ) DIV DQG/HDWIQ) FRP P XQWAVR SDUHQN | DFXON DQG WA |
e 7R HWEEQK DQ8 SSHUSFKRROHRXVH 6\ WMP \X GFKURQ] HG Z W WH @H DG YILWHVR \HBFWG

& DWRTF 6DIQN
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$ @6 DLOW & DVMR@F 6 FKRROZ LADUIHVWAKFVXH DQG D@J Q FXUWIFXXXP DFWIRW D@J WDGH GIYHY
DQG VXEMIFWDWHDV

2% (&7,9(6

e 7RUMHZ DQGUHYMH FRUH FXUEXOP P DSVDQRXD® VR HQXUH DO QP HQMR WH DSSURSUDW WIQEDIBY
IGFRERIDAY WFKQREJ\ DQG IQXMQJ * RSHODGHV

e 7R FROMXHWR IGHQM DQG SURVGH Z D\ VR XVH H STFWRWP VR GDW\R P D) [P [} H BDWQ)

e  7RIGFUDH GlLI HHQADWG LOAMKFWRDAHRXUFHV VR HKDGFH BDIRQ) RAFRP HVI RUQEMGXDY \P DO
JURXSV DQG Z KRBI FOWDQG R DEGHWWH J URZ W DQG GHYHBSP HOAR WYGHQNZ W \SHFALDOHHGY

e 7R FUHDW DQDXWHQANF XSSHMKRRCH SHUHFH








































