Pueo Punt

COMPANY LLC
98-027 Hekaha Street Suite 41, Aiea, HI 96701

December 10, 2024

Holy Family Catholic Academy
830 Main Street
Honolulu, HI 96818

Dear Students and Parents,

We are pleased to welcome you all to the Pueo Print Company Ohana! As Holy Family Catholic
Academy’s exclusive uniform partner, it is our mission to be Hawaii’s leading provider of school
uniforms and apparel, while delivering a great customer experience to our families and
communities.

To shop online starting December 10, 2024, please visit our website at www.pueoprintco.com
and enter School Code HFCA96818 to access the personalized HFCA Store. If you prefer to
shop in person, we are located in Harbor Center on Kamehameha Highway, behind Cutter Ford
Aiea. Please see the attached map for your reference or follow us on Social Media to stay up-to-
date with our shopping hours, promotions and all things Pueo Print Co!

If you have any questions about our location or our services, please call us and we will be happy
to assist you. We look forward to serving the Holy Family community and hope to meet you all
soon!

Sincerely,

Pueo Print Company, LLC.
98-027 Hekaha Street Suite #41
Aiea, HI 96701

(808) 784-0758
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Pueo Punl

2024 Order Instructions

Due to the Covid-19 pandemic, we have made changes to our normal routine with the safety of our
customers and employees in mind. We thank you for your patience at this time. If you have any
guestions, please contact us at inquiries@pueoprintco.com or at (808)784-0758.

* How To Place Uniform Order Online
o Visit our website: www.pueoprintco.com
o Click on HFCA and enter School Code HFCA96818
o Select Shipping or Local Pick Up
= USPS Shipping Flat Rate $7.95
® Free Local Pick Up - You will be notified via text once order is ready

* How To Place Uniform Order By Phone
o Please call (808) 784-0758 during normal business hours. If we are assisting other
customers, please leave a voicemail or a text with callback information.
o Updated Shopping Hours Starting September 1, 2024 (non-Summer hours)
= Tuesday & Thursday 9am-4pm
=  Saturday - 9am-3pm
= Sunday, Monday, Wednesday, Friday - Closed
* Frequently Asked Questions
o May I shop in-store?
= Yes! Our storefront is open! Masks are optional and we are limited the store to
3 families at any given time.
o Have fitting rooms reopened?
= Yes! Fitting room usage will be allowed in-store.
o What is your return policy?
= Any unused and unwashed items w/ tags still attached may be returned for
refund or exchange within 60 days of purchase.
o How will | know when my order is ready for in-store pick-up?
= Once your order is placed via online or by phone, you will receive a text/email
once it is ready for pick up.
o When will navy polos, PE Uniform and jackets be available for purchase?
= We expect to have these items in stock as soon as February 1, 2025. In the
meantime, we have the preschool uniforms and khaki bottoms available
immediately.



