Create Issue ) Configure Fields

Far example operaiing system, softwan= platform andsfor hardware specificetions (nclude es appropriste for the issee).

Escalation Esczlate to Level 2

{hoose this option to immed ately escalabe the ticket upan creakion. By choesing this option vou are agreeing to the terms
Dwlonad

| am escalating this incident to Level 2, | understand that the ESC, certified vendar. andfor TEA personnel
miay need bo access student or s1aff data to resalve this incident.

By escalating this inodent | am giving support staff at the E5CAwendor/TEA permission to acoess this
data. This access is for the exdusive purposs of resolving this incident and will ceass when the incident
it Closad, The scope of the access will be limited to only those data that are neceszary to resclve the
incidant.

Escalation  ESC Region 30 - For TEA Use Only (701950} w

Organization
Tha organizztion to wham ik [seue wil be escalated, I recessany,

Mote: The two flelds below do nol meed To be enfered, they will be fTlled in ouwtormatically

LEA Name

LEA Mame, populated sutomatically based on Submitter Crg or TEAL dafa, as spplicable.

LEA CDN

LEA Ciounty-District Mumber, podulated automatically based on Subrmitter Ong or TEAL dals, a5 applicable.

Vendor Name | Wayne Education Partners LLC

[ Create another Cancal



