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Last year, we trained 4,200
college access professionals,
serving 780,000+ students
across the country:
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Meghan McComb (she/her)
Training Specialist

Located in Michigan
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Agenda

* Pre-Survey

« FAFSA Simplification Overview

* FSA ID Creation

« Dependent Student Walkthrough

o Personal Circumstances
o Student Demographics

o Financial Information

« Post-Survey & Evaluation
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Learning Objectives

By the end of today’s training, you will be able to:
« Explain the importance of timely FSA ID creation

« Determine whether a student is considered dependent
or independent for the purposes of federal student aid

« Identify who should be reported as the parent(s) on a
dependent student’s FAFSA
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Pre-Survey

FAFSA
Simplification
Overview
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Major Changes =

2024-25 FAFSA opens in December 2023
FSA ID required for all users
Role-based completion

IRS Direct Data Exchange (DDX) replacing
Data Retrieval Tool (DRT)

Student Aid Index (SAl) replacing
Expected Family Contribution (EFC)

15

Disclaimer

Most screenshots are from the FAFSA Preview
Presentation provided by Federal Student Aid (FSA)

Information shared here reflects the best of uAspire’s
understanding at this time

16
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Contributors
& FSA ID

17

What's a Contributor? w

* Anyone who is required to provide information
on the FAFSA

P13
)
Parent(s)

» Every contributor will need an FSA ID to
access the FAFSA

18
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L[]
I S/ \ I D C re at I O I I Protect Your Account with Two-Step Verification

Whenever you sign in, we'll send a secure code ta make sure it's really you. To
keep your account protected, make sure your phone number and email are
verified. We also suggest setting up verification using a secure authenticator
app.

« Contributors can create an
account username and
password on studentaid.gov

| @  vour verified method(s) can now be used to log in.

SMS Verification
. . 5554324567
« Verified email address
required &

p Authenticator App

Set up ALL forms of

multi-factor authentication

| © oo sutrintorapp con et e o

19

Undocumented Parents &

« Parents without a Social Security Number (SSN) will
now be able to create an FSA ID

« During account creation, they will have to answer
“knowledge-based identity” questions

Parent’s FSA ID will be verified Parent must complete a
immediately manual documentation
process

20
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Manual Documentation

=

« Call FSA Information Center: 1-800-433-3243

« Similar to the account recovery process

Attestation Form

Will be available on
studentaid.gov

A Utility Bill

Forms of ID: AND one ID:

® Driver's License
* State ID
* Passport

* Municipal ID
+ Community ID
e Consular ID

21

Tool: FSA ID How-to Guide

aspire

FSA ID How-to guide

25
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Dependent
Student
Walkthrough

S An official website of the United States govemment. Help Center English | Espanol

Available in English
é and Spanish

Fede ra | Student Aid FAFSA ~ Loans & Grants -~ Repayment ~ Loan Forgiveness

Get Money to Pay for School

- 4
Use the Free Application fd
apply for financial aid for . Release date TBD by ’
Federal Student Aid
2024-25 FAFSA Form
N

Need to access last year's form? Start or Edit a 2023-24 Form

®

form

Check FAFSA® Deadlines for the State You Live In BT VT SR afEiE

Some states and colleges use FAFSA information to award their own grants, | ez |

scholarships, and loans. Check your state’s deadlines here! View All FAFSA Deadlines
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= ofcal wabsiteof the Unted Staes government

FederalStudentAid

Login =3

Email, Phone, or FSA ID Username

HelpCenter  SubmitaComplaint  Englsh | Espanol

FAFSAForm~  Loansand Grants~  Loan Repayment+  Loan Forgiveness v Logln | Create Account Q

FSA ID required
to login

‘ est595011023

Password

HelpCenter | ContactUs | Site Feedback

FederalStudentAid
¥y 0 @ B o Notces | usaigov | votegov | edgov | St Feedbad

If needed, users can

create an FSA ID and

use it immediately to
start the FAFSA

28

Welcome, Raya,

d

In Part 1, we will walk
through the questions a

when starting the FAFSA

1)y
W to the FAFSA® Form ‘

——— | am starting the FAFSA form as a

@® Student x (O Parent a%

In Part 2, we will walk
through the questions

dependent student will see parent(s) will see when
invited as contributor(s)

29
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Understanding the FAFSA® Form

1of4

What is the FAFSA® form?

Onboarding pages
provide an overview

of the FAFSA process Use the Free Application for Federal Student Aid (FAFSA®) form to
apply for grants, scholarships, work-study funds, and loans for
college or graduate school.

Previous

=

30

®
FAFSA 555025 = v

Student Identity Information

Review the information below and verify that it's correct before moving forward.

Name
Raya A. Tran

Date of Birth

B save

05/05/1995

Social Security Number
wneen 1234

Email Address
rayaatran@gmail.com

Mebile Phone Number

If any info is incorrect,
must update within
FSA ID account settings

(555) 555-5555

To update this information for all federal student aid communications, §o to Account Settings.

Permanent Mailing Address

Inciude apartment number.

12345 Sesame Street

City
[ New York

32

11



11/29/2023

FAFSA 202425 = SteentRayaTan @ Swe | FaFsAMens [£]

Provide Consent or Be Ineligible for Federal Student Aid

Summary

Your consent is needed to retrieve and disclose federal tax information (FTI). With your consent,
we can obtain tax return information automatically from the IRS to help you complete the
FAFSA® form. If you don't provide consent, you will not be eligible for federal student aid,
including grants and loans. You must provide consent even if you didn't file a U.S. federal tax
TETUIT OT 2Ny taX return at all.

= Get your 2022 tax return information for the = Tax return information is required to complete the
2024-25 FAFSA form. FAFSA form

= FTlis used to determine your eligibility for federal
student aid

Consent is required
Under penalty of law, I certify that/ P
used to access the FAFSA form to p A” Contributor. tO be E||g|b|e for

use of my federal tax information

approve and consent to: to haVIng the federal Student ald
» The U.S. Deparumnent of Educ |nformation tfd[ N &0

birth to the 1.5, Department

determining the eligibility fof H

e mena  @utomatically from the IRS
C. or Part D of Title IV of the i,

The use of my FTI by U.S, Department of Education officials and contractors (as defined in 26
U.5.C. § 61030013}, only for the purpose of determining the eligibility for, and amount of, federal
stndent 239 for myveelf or of others for which T participated and shared my FTT hv o nroeram

33

Personal
Circumstances

34

12
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Personal Circumstances Demographics Financials Colleges
®
FAFSA ;0334_25 = Student Raya Tran B save

Your Personal Circumstances <4
Tell us about your marital status: your financial dependencies; %
your plans for college; and any other special circumstances that
may impact your aid eligibility (including if you've been
homeless or at risk of becoming so). A j\
»

-» This information can affect how much aid you're eligible to receive.

-» Based on your answers, we may need to collect additional information
from other people.

Signature

FAFSA Menu E]

Please chatin... =
In which types of situations do you
think a student would be
independent on the FAFSA?

13
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A student is independent if they:

Will be 24 by January 1 . Are working on a
Are married )
of award year master’s or doctorate

At any time after age 13 -
were an orphan, ward of the
court, or in foster care

Serve in the U.S. armed
forces or are a veteran

Are an emancipated
minor

Have children or dependents
who live with and receive more
half their support from them

Have a court-ordered
legal guardian

Are an unaccompanied
youth who is homeless

38

Students with Dependents

. “Do you now have or will you
have children who receive half of
their support from you?”

« Now: Must live with and be providing
more than 50% financial support
now and during the FAFSA year

« Examples: income from work, WIC,
SNAP benefits, TANF, child support
paid, etc.

41

14
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Determining Homelessness

Students must meet both conditions to be
considered independent

Unaccompanied
Lacking fixed, Not in the physical
regular, and custody of a parent
adequate housing or guardian

42
. L] L]
A student is independent if they:
o
Will be 24 by January 1 Are married Are V\'lorkmg ona
of award year master’s or doctorate
Serve in the U.S. armed GEELUIICIE LA B Are an emancipated
were an orphan, ward of the R
forces or are a veteran R minor
court, or in foster care
o
Have a court-ordered Hav¢.e ch|I('jren or depe.ndents Are an unaccompanied
legal guardian who live with and receive more outh who is homeless
galg half their support from them y
43

15
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Check for Understanding &

» Jaclyn (age 20) and her mom have been living
together in a homeless shelter for the past 6
months. Is Jaclyn dependent or independent?

A. Dependent

B. Independent

45

Check for Understanding &

* Avery (age 18) has a baby and lives at home
with their parents. Avery’s parents support
them both financially. Is Avery dependent or
independent?

A. Dependent

B. Independent

47

16
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Check for Understanding &

« Simone was in foster care from ages 13 to 15.
She is now 17 and living with her biological
parent. Is Simone dependent or independent?

A. Dependent

B. Independent

48

Check for Understanding &

« Josh (age 19) lives with his uncle, who is not his
legal guardian. He hasn’t had contact with his
parents in over 10 years.

A. Dependent

B. Independent

49

17
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Student Unusual Circumstances

This information will help us evaluate the student's ability to pay for school.

Do unusual circumstances prevent the student from contacting their parents or would contacting
their parents pose a risk to the student?

A person experiencing unusual circumstances may have:
« Left home due to an abusive or threatening environment;
Been abandoned by or estranged from their parents, and have not been adopted;
Been granted refugee or asylee status and are separated from their parents, or their parents are
displaced in a foreign country;
Been a victim of human trafficking;
Been incarcerated, or their parents are incarcerated and contact with them would pose a risk to
them; or
» Been otherwise unable to contact or locate their parents, and have not been adopted.

If their circumstances resulted in not having a safe, stable place to live, they may be considered a
homeless youth and should review the answer to the previous question about being unaccompanied
and homeless.

’ O Yes T/ If Yes, the student can submit the
FAFSA with a provisional

_ independent status and must
follow up with the financial aid office

.

50
Student Dependency Status
Dependent Student
Based on your answers, you're a dependent student, and since we assume parents of
dependent students will help pay for your education if they are able, we need
information about their finances and backgrounds. This information is used to
determine how much financial aid you're eligible to receive.
Apply for a Direct Unsubsidized Loan Only
Are the student's parents unwilling to provide their information, but the student doesn't have an
unusual circumstance that prevents them from contacting or obtaining their parents’ information?
Select “Yes™ if the student wants a financial aid administrator at their school to determine their
eligibility for a Direct Unsubsidized Loan only.
O Yes ‘ l @ No |
First-year students can [ coe |
qualify for $5,500 in Direct
Unsubsidized Loans J
51

18
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Parent
Information

52

Who is My Parent?

« A series of questions will help determine who is
the parent on the FAFSA

« “Parents” are legal (biological or adoptive) parent

Q Determine contributor(s)
before the FAFSA opens

53

19
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Which parent provided

Are your parents Do your parents i ial ¢
married to each live together? more Inancia SUPPOEr
other? in the last 12 months?
Is this parent
remarried?

v L

Report BOTH Report BOTH parent Report ONLY
@ parents’ @ and stepparent’s @ this parent’s
information information information

*If equal, report the parent with the greater income or assets

54

Check for Understanding &

Jason lives with his parents, who are not legally
married. His dad is unemployed, and his mom
supports the family financially. Which parent(s)
must report their info on Jason’s FAFSA?

Answer: Both parents

57

20
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Check for Understanding =

« Destiny’s parents are divorced. She lives with
her mom who claims her on their 2022 taxes.
Her dad, who recently remarried, provides most
of Destiny’s financial support. Which parent(s)
must report their info on Destiny’s FAFSA?

Answer: Dad and stepparent

58

Check for Understanding &

* Isaac lives with his uncle who is not his legal
guardian. Isaac’s parents are separated and
live out of state. They provide an equal amount
of financial support for Isaac. Which parent(s)
must report their info on Isaac’s FAFSA?

Answer: Parent with the greater
income/assets

60

21
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Enter information about the parent(s) identified on the prior page, and we'll send emails on
your behalf.

Provide the parent’s full legal name as it appears on their Social Security card. The email does not have

to be the same as their account username and password (FSA ID).
o 0
Critical:
.

(22] Used to invite and connect
Parent to contributor’s portion

Social Security Number (SSN) First Nam®
o
My parent doesn't have an SSN. ‘La“ Name
Address
Date of Birth
Month Day Tear

)

Checkbox for Social Securiy Nurmber (S53)
contributors suate \
without SSN

| My parent doesn't have an SSN.

Zip Code Email Address

Confirm Email Address

Send Invite ‘ ‘ Send Invite

Country

61

Student
Demographics

62

22



11/29/2023

© © © L5

Personal Circumstances Demographics Financials Colleges Signature

®
FORM
FAFSA 2024-25 = StdntRayaTan B soe | FAFSAMenu [E]

Student Demographics 'ﬁ

Wel ask questions about you and your parent(s). Some of these
questions will help determine how much federal student aid you ¢
may be eligible to receive for school.

Pre‘liu - m

63
Student Demographic Information
Questions Used for Research Purposes Only and Do Not Affect Federal Student Aid Eligibility
Your answers will not
+ affect the student’s eligibility for federal student aid. .
+ Dbe used in any calculations. and D em Og ra p h IC SU rvey
+ Dbe shared with the schools to which the student applies. . .
questions will NOT
impact eligibilit
What is the student's gender? p g y
) Male ‘
") Female l
'/ Nonbinary or another gender ‘ |trs Okay tO Se|eCt
“Prefer not to answer”
® Prefer not to answer
64

23
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®
FAFSA ;Jgg4_25 & Student Raya Tran

© ©

Personal Circumstances Demographics

Student Citizenship Status

©

Financials

| @ US. citizen or national

‘ ' Eligible noncitizen

‘ (' Neither US. citizen nor eligible noncitizen

Previous

B Save FAFSA Menu m

0 ©

Colleges Signature

How should students
answer this question?

66

U.S. Citizen or National

P (RN N TN IR N VRN B B R R R R [

(3
E

-
E
f{

o

Cit

E2 L

*
P

=)

i
;
i
S X0

v,
2

4

67
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Eligible Noncitizen

« U.S. permanent residents

 Individuals with an 1-94 showing:
Refugee, Asylee, Cuban-Haitian
Entrant, or Parolee

« Victims of human trafficking
(T-Visa)

« Battered immigrants and children

68

« Holders of nonimmigrant visas
(e.g. student, work, tourist)

 Individuals with Temporary
Protected Status (TPS)

e Individuals with Deferred
Action for Childhood Arrivals
(DACA) status

69

25
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Tips for Undocumented Students

« Complete TASFA

« Contact colleges about :
institutional aid o 4 .
« Apply for scholarships ‘l; ] ‘Q;y -

R\

m— | HEDREAM.US |
IMMIGRANTS A A
RDISING :

71

Financial
Information

74

26
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Personal Circumstances Demographics Financials Colleges Signature

®
FORM
FAFSA 2024-25 = StudentRayaTran B Save | FAFSAMenu 1]

Your Finances ‘
—

The FAFSA form helps schools determine your ability to pay
for college without financial aid, so we ask in this section if
you receive any federal or state entittlement benefits and if you
have any investments, real estates, or other assets.

0
» o
“

Previous m

Federal Tax Information

will replace the
IRS Data Retrieval Tool (DRT) as the process for
transferring tax information from the IRS

This will the number of financial questions
that most families will see on the FAFSA

27
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Direct Data Exchange FAQ

Can | see what was pulled from the IRS?

No, users are unable to see what federal tax information
data that was pulled from the IRS

How would | know if DDX worked?

FAFSA will not have an indicator, the questions are
automatically skipped

78
Is the FSA ID Manually enter
verified? tax information
Did the student consent * .
If consent is not
to have their Federal Manually enter rovided. the student is
Tax Information tax information* i?\eli ible'for federal aid!
retrieved from the IRS? g :
Non-filing status Egszgﬂg';’:li d
transferred from g
the IRS about student
income
Did they file 2022
taxes?

Most tax Dependent students
information must answer two
transferred additional tax-

automatically related questions
79

28
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Student 2022 Tax Return Information

Refer to the student's 2022 tax return to answer the following questions.

Convert all currency to U.S. dollars.
Amount of College Grants, Scholarships, or AmeriCorps Benefits Reported as Income to
the IRS (optional)

The student paid taxes on these grants, scholarships, or benefits. These usually apply to those renewing
their FAFSA® form, not to first-time applicants.

~
0 e <f Found on Schedule 1
Line - 8r
_ Y,
Foreign Earned Income Exclusion N
5] o 0] <f Found on Schedule 1
Line - 6d
_ Y,

80
Student Assets N
Current Total of Cash, Savings, and Checking Accounts Ass_et I n_fo rm atl onis X
Don't include student financial aid req ul red If fa mi |y AG | IS
more than $60,000
0 o[
. Ct.urr;nt Net Wo:h:tthusil;ess;esbanfj Investm;nt Fa;n:s » |f a d e pe nd ent stu d ent N\
nter the net worth of the student's businesses or for-profit agricu
is the value of the businesses or farms minus any debts owed agains Sta rts th e FAFSA, th ey
5] o] will always see the
asset questions y
Current Net Worth of Investments, Including Real Estate
Don't include the home the student lives in. Net worth is the value of the investments minus any
debts owed against them.
0 T
More to come in
81

29



11/29/2023

College
Selection

o;,

-
Financials

In this section, you'll search for and select schools you're
considering so they will automatically receive an electronic
copy of your FAFSA form. You don't need to worry if you don't
end up applying to them - there is nothing else you need to do.

Colleges

B Save

Signature

FAFSAMenu | |

82

&) &

- -

Personal Circurnstances Dernographics
®
FAFSA 50824_25 & Student Raya Tran

Your Colleges

83
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®
FORM
FAFSA 2024-25 B Save  FAFSAMenu [

—e © © o— o

Personal Circumstances  Demographics Financials c

Selected Colleges
These are the colleges you want to receive your FAFSA information

State aid eligibility
requirement

L

To be eligible for state grant aid in Connecticut, you must list an eligible in-state college within
the first 2 positions. If you update your school choices later, please notify your state agency by
sending an email to sfa@ctohe.org

To change the position of @ school in your list, use the up and down arr
schools name.

School list guidelines for Connecticut residents

I 12 of 20 Schools Selected

Showing 11010 0f 12

Students can add up to

University of California Federal School Cade 2 0 I I t t H
1L ] ot ca c03453 colieges ata uiime
2 " University of California Federal School Code W Remove  Viewlnfo
+  Northridge CA 03453
3 " University of California Federal School Code W Remove  Viewlnfo
+  Northridge CA 03453

84

Signature
Next Steps

85
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- - - -

Personal Circumstances Demographics Financials Colleges Signature
FAFSA 2024-25 Skt RopaTen W se oSt [T
Take a moment to review before signing
o~
ieriraniaiovite e = 1 )
Student Sections Expand All
LI — ©
o ;;r‘snnlﬂ\ Circumstances =
L S— ®
© s
© Galegs
Sgraure e
e
86
FAFSA
FORM
2024-25 ESREiEnn ® swe | FAFSAMens (1]
phic Signature
Sign and Complete Your Part
Summary
This page confirms you understand the terms and conditions of the FAFSA form, and that you
have filled it out accurately to the best of your ability.
The FAFSA form is a legal document you will electronically sign with your FSA ID. Because this is
associated with your personal information, do not share it with anyone.
B . .
Can't submit until all
By signing this application electronically using your FSA ID (username and p con t ri b u tO rs h ave
other credential or by signing a signature page and mailing it to us, YOU, TH .
that you completed their part
« will use federal and/or state student financial aid only to pay the cost of at = 5
of higher education, \/
« are not in default on a federal student loan or have made satisfactory am1 hgements to repay it,
« do not owe money back on a federal student grant or have made satisfactory arrangements to
87
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FORM
2024-25 = StudentRayaTran

FAFSA

You're Almost There!

The Student Section is complete!

;% Parent Contributors

FAFSA Menu D

Requirements for Dependent Students

Your FAFSA form is not complete until your parents complete the
contributor section of the form and sign it. Once completed, your
FAFSA form will be submitted for processing.

Can edit contributor
information if needed

Parent Contributors Date Request Sent Status
20 Alcina Trao m Edit L&
&5 Travis Tran 07/13/2024 m Edit [’

Track and Manage Your FAFSA Application and Your Contributors

This application has been added to My Activity in your StudentAid.gov
account. Go there to:

View Statue

Filling out the FAFSA®?
Wyatt's got your back.

Get 24/7 help completing the FAFSA.

Sign Up

Wyatt here!

89
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FAFSA Part Two Preview

Parent Submission &
Walkthrough Follow-up

Other FAFSA Student Aid Index
Scenarios (SAl)

91

Post-Survey
& Evaluation

92
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y Post-Survey
\ Iy, (D
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Thank You_!

Financial aid information is constantly changing.
The content presented here reflects the best of
uAspire’s understanding at the time of publication.

98

36
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