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Introduction

Child abuse and neglect are of growing concern in schools throughout the world. Child
abuse and neglect are violations of a child’'s human rights and are obstacles to the child’s
education as well as their physical, emotional, and spiritual development.

In accepting that children have the right to protection from neglect, physical, emotional and
sexual abuse, Bordeaux International School recognises its responsibility for:
e educating staff and students in such issues
e protecting students
e reacting to any child protection issue that may be suspected, reported or disclosed
e reporting concerns about student welfare or safety within 24 hrs of a disclosure or
suspicion of abuse.

Although the words ‘Safeguarding’ and ‘Child Protection’ are often used interchangeably, they
have different meanings.

e Safeguarding is what we do for all children and is everyone’s responsibility.
Safeguarding should be child centred and should be based on a clear understanding
of the needs and views of children.

e Child Protection refers to the procedures we use for children at risk of significant
harm or who have been harmed.

We acknowledge that listening to children is an important and essential part of safeguarding
them against abuse and neglect. To this end, any concern in relation to an individual student
will be listened to and acted upon in order to safeguard his/her welfare.

Members of staff have day to day contact with students and as such are well-placed to
observe possible signs of abuse and to report them to the Designated Safeguarding Lead
(DSL). There is one DSL in each Section at BIS - see below.

Bordeaux International School is committed to safeguarding and promoting the welfare of
children and young people and expects all staff and volunteers to share this commitment.

BIS endorses the Convention on the Rights of the Child, of which the host country, France, is
a signatory and strives to be a safe haven for students who may be experiencing abuse or
neglect in any aspect of their lives. BIS will ensure that this policy is available to all parents
via the website and communicate this policy to the BIS community. The school will make
every effort to implement hiring practices to ensure the safety of our students. In the event
that allegations of abuse are made against a member of staff, BIS will conduct a full
confidential investigation as per French regulations.

Responsibilities to Local and International Laws and Agencies

Documents that require and guide the development and implementation of child protection
policies and procedures include the United Nations Convention on the Rights of the Child
(CRC) 1989, and French law.



French law obligates a professional or private citizen to “assist persons in danger”. It is
important to note that non assistance to a person in danger is an offence which can be tried
in judicial court with the risk of both a prison sentence and financial liability if the
professional or person is found guilty.

These laws make clear the commitment of the member states to address significant issues
of child abuse and neglect, and the inherent responsibility to protect children from its various
forms.

Safeguarding contacts
Internal contacts
Mr Richard Jones Primary and Early Learning Section, Designated Safeguarding Lead (DSL)

Email: richard.jones@bis33.com
Telephone: 0033 6 89 80 16 38

Mrs Anni Blackmore Secondary Section, Designated Safeguarding Lead (DSL)

Email: anni.blackmore@bis33.com
Telephone: 0033 7 50 8598 26

In the case of absence of the Section’s own DSL, the DSL from the other section will
deputise.

External Contacts

Child Protection Services in France.

The département of the Gironde, département 33, is managed by the Conseil Général (CG)
and oversees child protection in France. An essential function of the CG is to establish,
implement and fund social service policies and programmes including child safeguarding.
The child protection department of social services is called I'Aide Sociale a 'Enfance (ASE).

ASE contact numbers

DEPARTEMENT ADRESSE RESPONSABLES TEL & FAX MAIL
33 Gironde Maison du Département des Téléphone : crip33@gironde.fr
Solidarités Bx ST AUGUSTIN 05.56.98.08.18

72 B Rue Guillaume Leblanc
33000 BORDEAUX

Useful numbers for emergencies:
e Pompiers: 18
e Samu: 15
e SOS Psychiatrie (older teens): 01 47 07 24 24
e The national hotline 119 is available for anonymous reports of children in danger. It is
called ‘All6 Enfance en Danger’ and it is also possible to contact them by writing to
allo119.gouv.fr. There are posters of 119 in the corridors of the school.
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Staff Recruitment

Bordeaux International School is committed to maintaining procedures to ensure the safe
recruitment and selection of all teaching and non-teaching staff.

There is a clearly stated commitment to child protection on all recruitment communication
including:

e School website

e Job adverts

e Information documents sent out to individual applicants
Screening and criminal background checks

One effective means of preventing child abuse is screening out potential abusers before they
come to the school. All personnel, staff, teachers, volunteers, and other members of the
community whose potential employment or volunteer service involves direct contact with,
and/or the potential for unmonitored access to children (including any individuals who
regularly provide transportation to children) are given thorough reference and criminal
background checks. Administrative staff will be responsible for initiating and evaluating the
applicants for positions. All positions whether short-term/permanent/part-time/full-time will
require background checks.

The elements of the comprehensive background check will include:
e A written application and a “statement of suitability” (e.g. a covering letter)

e Requirement for a signature on a document stating that the applicant knows of no
reason or prior circumstance that would preclude him/her from working safely with
children

e A personal interview, to include question(s) regarding: awareness and observation
of professional boundaries; appropriateness of relationships with children;
commitment to and evidence of taking action to protect children

e Credential checks, including requested assurances regarding: awareness and
observation of professional boundaries; appropriateness of relationships with
children; commitment to and evidence of taking action to protect children

e Criminal history background checks to be provided at the point of application, from
their previous countries of residence, prior to the applicant signing a ‘promesse
d’embauche’. An ICPC (International Child Protection Certificate) will also be
requested

e Background checks will be administered for all staff returning from sabbatical or
long term leave of one year or more

e A request for any and all name changes and a copy of their birth certificate



e It will be made clear to all applicants that any misrepresentations, falsifications, or
material omissions in the information provided by the applicant, whenever
discovered, may result in disqualification from, or termination of employment or
volunteer service with the school in compliance with relevant privacy laws.

All hiring practices with regard to background checks and suitability for employment adhere
to French law.

Site security

School leadership ensures that all facilities are secure and appropriate to respect the safety
and wellbeing of students in accordance with French national laws. Doors to most
classrooms and rooms that students and staff use together have windows in them.

All Secondary students and teaching staff scan their school beep on entry and exit from the
building to provide an up to date record of who is present in the building at any given time.
Off-site facilities are regularly reviewed in terms of safety and security. Crisis procedures
(lock-down, evacuation, bomb/terrorist attacks, fire) are reviewed annually and drills are
regularly conducted. Staff are on duty during morning and afternoon arrival and departure
times to ensure safety and security.

Contractors and Service Providers

No contractors, vendors and service providers operating on-site during school operating
hours will be left with unsupervised access to students. Further, when BIS enters into a
contractual relationship with an external organisation where that external organisation will
be bringing students onto its property (such as field trip venues, study centres, or sports
facilities), these organisations will be required to provide evidence beforehand that the
adults accompanying the students have undergone the appropriate background and criminal
record checks where possible.

Boarding students

Boarding arrangements are organised by a Host Family Coordinator, who is either a member
of the school teaching staff or administration staff, and acts as the liaison between
students, parents, host families and the school administration. The Coordinator is available
for help on a 24-hour basis throughout the week. The Secondary Head of Section and School
Director are also noted as contacts in case of a problem.

The Coordinator interviews and visits the home of potential new host families and ensures
that relevant official documents are obtained (eg, contracts between school and host
families). All host families are given very clear guidance and expectations on adult
supervision of the students and what to do in an emergency. They are also background
checked through a Casier Judiciaire (criminal records check) before they are accepted as a
host family.

Types of abuse and safeguarding issues
Abuse is defined as the maltreatment of a child. Somebody may abuse or neglect a child by
inflicting harm (physical, emotional or psychological) or by failing to act to prevent harm.



To increase the BIS community awareness, this policy focuses on four main categories of
abuse and provides basic information about the physical and behavioural signs associated
with each type: physical, emotional, sexual and neglect.

Physical abuse

Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding,
drowning, suffocating, or otherwise causing physical harm to a child. (These symptoms
could also indicate harm to self, such as, cutting and suicide ideation).

Possible Signs of physical abuse:

* Bruises, burns, sprains, dislocations, bites, cuts

* Improbable excuses given to explain injuries

* Injuries which have not received medical attention

* Injuries that occur to the body in places that are not normally exposed to falls, rough
games, etc.

* Repeated urinary infections or unexplained stomach pains

* Refusal to discuss injuries

+ Withdrawal from physical contact

+ Arms and legs kept covered in hot weather

« Fear of returning home or of parents being contacted

+ Showing wariness or distrust of adults

« Self-destructive tendencies

* Being aggressive towards others

* Being very passive and compliant

* Chronic running away

Sexual abuse

Sexual abuse involves forcing or enticing a child or young person to take part in sexual
activities, whether or not the child is aware of what is happening. The activities may involve
physical contact, including penetrative (e.g. rape or buggery) or non-penetrative acts. They
may include involving children in looking at, or in the production of, pornographic material, or
encouraging children to behave in sexually inappropriate ways.

Possible Signs of sexual abuse:

« Pain or irritation to the genital area

« Difficulty with urination

* Infection, bleeding

« Fear of people or places

+ Aggression

* Regressive behaviour, bed wetting or stranger anxiety

* Excessive masturbation

+ Sexually provocative

+ Stomach pains or discomfort walking or sitting

* Being unusually quiet and withdrawn or unusually aggressive

« Suffering from what seem physical ailments that can’t be explained medically

+ Showing fear or distrust of a particular adult

* Mentioning receiving special attention from an adult or a new “secret” friendship with an
adult or young person



« Refusal to continue with school or usual social activities
* Age inappropriate sexualised behaviour or language

Emotional abuse

Emotional abuse is the persistent emotional ill-treatment of a child causing severe and
persistent adverse effects on the child's emotional development, often by making them feel
they are worthless or unloved, inadequate, or valued only insofar as they meet the needs of
another person, age or developmentally inappropriate expectations being imposed on
children, causing children frequently to feel frightened, or the exploitation or corruption of
children.

Possible Signs of emotional abuse:

* Physical, mental and emotional development is delayed

* Highly anxious

+ Showing delayed speech or sudden speech disorder

* Fear of new situations

* Low self-esteem

* Inappropriate emotional responses to painful situations

* Extremes of passivity or aggression

* Drug or alcohol abuse

+ Chronic running away

« Compulsive stealing

* Obsessions or phobias

+ Sudden under-achievement or lack of concentration

+ Attention-seeking behaviour

* Persistent tiredness

* Lying

Neglect

Neglect is the persistent failure to meet a child's basic physical and/or psychological needs,
likely to result in serious impairment of the child's health or development, such as failing to
provide adequate food, shelter and clothing, or neglect of, or unresponsiveness to, a child's
basic emotional needs.

Possible signs of neglect:

* Medical needs unattended

* Lack of supervision

« Consistent hunger

* Inappropriate dress

* Poor hygiene

* Inadequate nutrition

« Fatigue or listlessness

« Self-destructive

* Extreme loneliness

* Extreme need for affection

* Failure to grow

* Poor personal hygiene

* Frequent lateness or non-attendance at school



* Low self-esteem

* Poor social relationships
+ Compulsive stealing

* Drug or alcohol abuse

All school staff should be aware that abuse, neglect and safeguarding issues are rarely
standalone events and multiple issues will often overlap with one another.

Warning signs of potential abusers

In addition to knowing the signs of victimisation, below are some early warning signs to look
out for in potential abusers:

Signs of abusers (students)

+ Unusual interest in sex, sexualising inanimate objects and activities

+ Does not stop sexual misbehaviour when told to stop

* Uses force and coercion in social situations

* Unusual intensity when discussing sex and sexuality

+ Socialises with children much younger

* Gives gifts, requires secrecy in relationships

Signs of abusers (adults)

+ Has “favourite” student or child

+ Attempts to find ways to be alone with students/children

* Inappropriate language, jokes and discussions about students/children
« Sexualised talk in the presence of students/children

* Gives private gifts or has private chats on Facebook/internet

Reporting and handling a concern (see also Appendix 2 and 3)

Where there is cause to suspect child abuse or neglect, it is the responsibility of the staff
member to report their suspicions to the Tutor or DSL (see Appendix 2 and 3). All BIS staff
are mandated to report incidences of, or suspicion of, abuse and neglect. When reporting
and/or handling a concern about a student, all staff should act with the utmost discretion
and ensure any students who are involved will receive appropriate care and support. Staff
should always listen to a student who wants to talk about a concern.

If a student tells a member of staff that they know about, or have been a victim of child
abuse or neglect, the member of staff should:

« Listen carefully to what is said

* Find a quiet place to talk

« Allow the student to speak freely. Do not interrupt the student or be afraid of silence.

+ Remain calm, gentle, sensitive and reassuring; take the student seriously

* Believe the student

* Provide reassuring nods and words such as, "I am so sorry this has happened", "You are
doing the right thing in talking to me”. Avoid saying things like, "l wish you had told me about
this earlier" or "l cannot believe what | am hearing".



+ Limit questioning to the minimum necessary for clarification using What, When, How and
Where but avoid leading questions such as, "Has this happened to your siblings?" Do not use
questions beginning with Why as this can apportion feelings of guilt within a student.

* You can avoid asking questions by repeating back what the student has said, allowing
him/her to confirm, correct or add to what he/she has said.

« If the student discloses abuse, then it is appropriate to ask whether any other adults were
present and observed the abuse and whether the abuse has happened before

« Ask if the student has shared their concerns with anyone else.

+ At an appropriate time tell the student that the matter will be referred in confidence to the
appropriate people. Promises of confidentiality should not be given.

* Tell the student what will happen next. The student may want to accompany you to see the
DSL, otherwise let the student know that someone will come to see them before the end of
the day.

 Write down carefully what is said and check with the student that what you have written is
an accurate reflection of what they want to disclose.

+ Reassure the student that he/she did the right thing in telling someone; acknowledge their
courage in speaking out.

+ Write up their conversation as soon as possible on the Concern Form (see Appendix 7) and
hand it to the DSL.

« Seek support for themselves if they feel distressed following the disclosure.

If there is an immediate or serious risk to a student, and it is not possible to report to either
DSL, report the incident to the appropriate Head of Section who may decide that a referral
should be made directly to the Child Protection Services in France (see External contacts).

Preserving Evidence
All evidence, (for example: scribbled notes, mobile phones containing text messages,
clothing or computers), must be kept safely and handed to the DSL.

Action by the DSL

The action to be taken will take into account:

* The nature and seriousness of the suspicion or complaint.

+ A complaint where a crime may have been committed will always be referred to the Police
without further investigation within the School.

« The wishes of the student who has complained, provided that the student is of sufficient
understanding and maturity and properly informed. However, there may be times when the
situation is so serious that decisions need to be taken, after all appropriate consultation, that
override a student’s wishes.

*+ The wishes of the complainant’s parents provided they have no interest which is in conflict
with the student’'s best interests and that they are properly informed. Again, it may be
necessary, after all appropriate consultation, to override parental wishes in some
circumstances. If the DSL is concerned that disclosing information to parents would put a
student at risk, he or she will take further advice from the relevant professionals before
making a decision to disclose.

« Duties of confidentiality, so far as applicable.



* The lawful rights and interests of the school community as a whole including its employees
and its insurers.

If there is room for doubt as to whether a referral should be made, the DSL may consult with
Child Protection Services in France (see External Contacts) or other appropriate
professionals on a no names basis without identifying the family.

However, as soon as sufficient concern exists that a student may be at risk of significant
harm, a referral will be made without delay. If the initial referral is made by telephone, the
DSL will confirm the referral in writing to Child Protection Services in France (see Appendix

1)

Dealing with Allegations

Allegations against Staff, Volunteers or Contractors

Any member of staff, volunteer or contractor who receives an allegation made against
another member of staff (including the DSL), volunteer or contractor must report this directly
to the Head of Section. Any allegation against a Head of Section must be made to the other
Head of Section without informing the Head of Section concerned.

In the event of an allegation against staff, volunteer or contractor, the Head of Section will
make immediate contact with the Child Protection Services in France (see Appendix 1)
without investigating, within one working day. Discussions are recorded in writing and
communication with students and parents agreed. In borderline cases, these discussions
can be held informally with the Child Protection Services in France and without naming the
individual.

In cases of serious harm the Police will be informed by the Head of Section from the outset.

Parental consent is not required before referring to the Child Protection Services in France or
the Police.

The School will make every effort to maintain confidentiality and guard against any
unwanted publicity in any cases of allegations against teachers and volunteers until and
unless the person is charged with an offence.

A school employee who is the subject of an allegation of abuse may be asked to take leave
of absence or may be suspended without prejudice pending the outcome of the
investigation. This is decided by the Head of Section in consultation with the Child
Protection Services in France. (If the allegation involves a Head of Section then the other
Head of Section makes this decision in consultation with the Child Protection Services in
France.) The Head of Section and Child Protection Services in France will need to take into
account the seriousness and plausibility of the allegation, the risk of harm to the student
concerned or to other students, and the possibility that evidence will be tampered with, as
well as the interests of the person concerned and the School and the need for a full and fair
investigation. Suspension would be a neutral act, not a disciplinary sanction and would be on
full pay. Suspension will not be an automatic response to an allegation.

Should the School no longer require the services of an employee, contractor or volunteer
because they are considered unsuitable to work with children, this will be reported to the
Child Protection Services in France.



Where a teacher has been dismissed (or would have been dismissed had she/he not
resigned) or whose services will no longer be used, the School will make a referral to the
relevant agency in the country where the teacher qualified to request the equivalent of a
prohibition order. In the case of a UK trained teacher, this would be the DBS (Disclosure and
Barring Service) and the Teaching Regulation Agency (TRA) where a prohibition order may be
appropriate. The reasons such an order would be considered are: “unacceptable
professional conduct”, “conduct that may bring the profession into disrepute” or a
“conviction, at any time, for a relevant offence”.

Allegations against staff, volunteers and the Head of Section made by a student

The Head of Section will deal with any allegations made by a student against a member of
staff or volunteer.

The other Head of Section will deal with any allegations made by a student against a Head of
Section.

Allegations against Students
A student against whom an allegation of abuse has been made may be suspended from the
School during the investigation. Procedures outlined in the School’s Discipline Policy will

apply.

If an allegation is received regarding abuse by one or more students against another student,
and this does include bullying, where there is reasonable cause to suspect that a student is
suffering or likely to suffer significant harm, our child protection procedures will be followed
and a referral to the Child Protection Services in France will be made. Whether perpetrator or
victim, all parties will be treated as being “at risk”.

Specific Safeguarding issues

Peer on peer abuse

Peer on peer abuse occurs when a child poses a risk of harm to themselves or to others via
their behaviour or actions. This can also include, but is not limited to, cases of serious
bullying (see the school's Anti-Bullying Policy). Such abuse should never be tolerated or
normalised through the common myth that it is ‘part of growing up’, ‘banter’ or ‘just having a
laugh'.

Peer on peer abuse is most likely to include gender based violence, where it is more likely
that girls will be victims and boys will be perpetrators. Peer on peer abuse is likely to include,
but may not be limited to:

e grooming

e inappropriate or harmful sexualised play (younger children)

e sexual assaults

e sexting (also known as youth produced sexual imagery) and gender issues within

groups of girls and boys.

Should an allegation of abuse be made against another student, all children involved
(whether perpetrator or victim) will be treated as being "at risk". Where there is reasonable
cause to suspect that a child is suffering, or likely to suffer, significant harm, the allegation
will be referred to the Child Protection Services in France. The concern may indicate that one
or more of the students concerned may be in need of additional support by local agencies
and in those cases the DSL should follow local inter-agency procedures. Where appropriate,
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the matter will be dealt with under the school's Discipline Policy with the use of relevant
disciplinary sanctions.

Child Sexual Exploitation (CSE)
CSE is a form of abuse which involves children receiving something from another individual
in exchange for sexual activity. CSE usually involves an imbalance of power in the
relationship. It can involve varying degrees of coercion, intimidation or enticement, including
unwanted pressure from peers to have sex, sexual bullying including cyberbullying and
grooming. Key indicators of CSE include:

e the child appearing with unexplained gifts or new possessions

e associating with other young people involved in exploitation

e having older boyfriends or girlfriends
Any concerns regarding CSE should be immediately reported to the DSL.

Grooming
Grooming is the process by which an individual prepares a child, significant adults and the
environment for abuse of this child. Children and young people can be groomed online or in
the real world, by a stranger or by someone they know. Groomers may be male or female.
They could be any age. Many children and young people do not understand that they have
been groomed, or that what has happened is abuse. The signs of grooming are not always
obvious. Groomers will also go to great lengths not to be identified. Children may:

e be very secretive, including about what they are doing online
have older boyfriends or girlfriends
go to unusual places to meet friends
have new things such as clothes or mobile phones that they can't or won't explain
have access to drugs and alcohol
go missing from home or school
display behavioural changes
have sexual health issues

e present as suicidal, self/harming, feeling depressed, unworthy.
In older children, signs of grooming can easily be mistaken for 'normal’ teenage behaviour,
but you may notice unexplained changes in behaviour or personality, or inappropriate sexual
behaviour for their age.

Signs of being groomed or online abuse
A child may be experiencing abuse online if they:
e spend lots, much more, or much less time online, texting, gaming or using social
media
e are withdrawn, upset or outraged after using the internet or texting
e are secretive about who they’re talking to and what they're doing online or on their
mobile phone
e have lots of new phone numbers, texts or e-mail addresses on their mobile phone,
laptop or tablet.

Signs of grooming shown by sex offenders
It is important to remember that not all sex offenders will show the signs listed below and if
an individual shows some or all of these signs it does not mean that they are a sex offender:
e Overly affectionate behaviour with a child
e Affording special attention or preferential treatment to a child
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Excessive time spent alone with a child outside of the classroom/school

Frequently spending time with a child in private or isolated areas

Transporting a child to or from the school

Making friends with a child's parents and visiting their home

Acting as a particular child's confidante

Giving small gifts, money, toys, cards, letters to a child

Using texts, telephone calls, e-mails or social networking sites to inappropriately
communicate with a child

e Flirtatious behaviour or making suggestive remarks or comments of a sexual nature
around a child

Honour Based Violence (HBV), Female Genital Mutilation (FGM), Forced Marriage

HBV includes acts or crimes which are committed to protect or defend the honour of the
family or community and includes FGM and Forced Marriage. Victims of FGM are likely to
come from a community that is known to practise FGM. Staff should note that girls at risk of
FGM may not yet be aware of the practice or that it may be conducted on them, so sensitivity
should always be shown when approaching the subject.

Where a teacher discovers that an act of FGM appears to have been carried out on a student,
or that a student is at risk of having FGM carried out on them, he or she should report their
concerns to the DSL immediately. The DSL should refer all such cases to the police and to
the Child Protection Services in France.

Children missing from education

A child missing from education is a potential indicator of abuse or neglect or sexual
exploitation. If the School becomes aware of a child having run away from, or having gone
missing from home, this will be dealt with as a child protection matter.

Toileting and Intimate Care Guidelines

These Guidelines are for any staff member that finds themselves in an intimate care
situation with a student (e.g. Early Learning / Maternelle Teachers, PE teachers, Overnight
Field Trip Teachers).

Intimate care can be defined as any care that involves washing, touching or carrying out an
agreed procedure to intimate personal areas in order to care for another person. Intimate
care tasks are associated with bodily functions, body products and personal hygiene that
may involve direct or indirect contact with, or exposure of the genitals. All intimate care is
provided in a manner so as to maintain the child or young person’s dignity and confidence.
The child or young person is cared for in a way that avoids distress, embarrassment or pain.
e For entry into Early Learning / Maternelle, it is an expectation that all students are
toilet trained and are able to go to the toilet independently. In the case where a
student is not toilet trained or has regressed please inform the parents immediately.
Staff need to work in partnership with the child or young person’s parents or carers to
discuss their needs as to when the student can reintegrate into the regular school
routine.
e When a student needs help toileting or has had an accident, tell another staff
member that you are with a student.
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Always where possible, keep the toilet doors open and remain visible.

Encourage the student to be independent and to do as much as they can by
themselves e.g. ‘Can you take toilet paper and wipe your bottom’.

If possible, especially in the case where a student has been sick/had an accident, use
gloves when trying to clean the student. Ask for additional support from a school
First Aider or another member of staff if needs be.

Send the soiled clothes home in double plastic bags.

In the case where a student/students are in a cubicle or bathroom with a closed or
locked door, knock to inform the student that you are there. Ask the student to dress
themselves and to open the door. In the case that the student refuses, ask them to
explain why. If the student is not speaking, explain that you will have to call someone
to open the door to check on their wellbeing.

If a student is using a cubicle/toilet, only one student is permitted with a closed door.
Cameras and recording devices are never taken into bathroom areas.

Wherever possible, staff should care for a student of the same gender.
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Appendix 1 - French Child Protection System Flowchart
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Ministére de I’Education nationale, de I'Enseignement supérieur et de la Recherche

Mars 2015

Circuit de transmission d’une situation d’enfant en danger ou en risque de danger
http://feduscol.education.fr/protection-enfance-que-faire/
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Appendix 2 - What action to take or not to take

1) If you see something that worries you

You should:

* Record the date, time, place and as far as possible the circumstances about the
incident which causes you concern

« Share the concern with the relevant staff (class Tutor)

You should not:
+ Share your worry with the student concerned

2) If attempting to verify an allegation (a claim made by another student or by an adult to
know of, or to have heard of something) suggesting that a student is at risk or in danger.
Allegations which lead us to believe that a student may be at risk or in danger can reach us
through many different routes. Our priority is to investigate the allegations without causing
unnecessary worry or distress.

You should:

* Record the date, time, place and as far as possible the exact words used in the allegation at
the most appropriate time after the event

« Share the allegation made with the relevant staff (DSL).

The DSL will take action after any allegation to be able to make an informed decision about
the next most appropriate course of action. They will:

« Establish a way to gather more information without raising undue concern (checking recent
academic grades, checking recent referrals, asking other members of staff if they have seen
any changes in behaviour, asking duty staff to keep an eye, speaking to the student about
general school matters to ascertain an understanding of the situation, speaking to parents if
that is deemed appropriate)

In cases involving an allegation made against staff, volunteers or contractors, the DSL will
inform the Head of Section who will take action.

You should not:

+ Assume the allegation is either founded or unfounded
+ Conduct your own investigation

+ Approach the student with the allegation

* Ask other students about the allegation

3) If dealing with a disclosure (when a student has sought you out to confide in you and tell
you of abuse). Disclosure will most likely happen at a time when you least expect it. A
student will disclose to someone he/she feels comfortable with, someone he/she feels
worthy of trust. Do not panic or feel that you must involve another member of staff
immediately. The student’s welfare should be your focus.

You should:

* Listen
« Reassure the student and make him/her feel comfortable about the need to talk
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+ Reassure the student that you will seek help but will do so discreetly and keeping
confidentiality wherever possible

« Reformulate and recap what is being said to check your understanding and reassure the
student that you are listening

 Record the date, time, place and as far as possible the exact words used in the disclosure
at the most appropriate time after the event using the Concern Form

* Report what happened to the DSL and give him/her the record of what you did

You should not:

* Appear shocked

* Ask any leading questions

 Promise to keep the information secret

+ Allow the student to leave you if you fear he/she is in danger
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Appendix 3 - Safeguarding Protocol for Staff

Safeguarding Protocol for Staff Members.

Child

Nature:
Worrying
e.g minor bullying

Tutor

l

Member of StafifAdult

Inform DSL:
Primary - RJ
Secondary: AB
Liason with Tutor
Evaiuation,
appropnate action
and incidentievent
noted in confidential
file

Nature:
Allegation
| A claim mads by ancther
I child

or adult

Tutor

Y

DSL:
Primary - RJ
Secondary: AB
Liason with Tutor
Evaluation,
appropriate action
and incidentievent
noted in confidential
file

Aa’m;‘e:
Disclosure \

5 chikd i3S Sought Jou oo |
confice i you and teil you of
S0UsE
—

-

Tutor

h A

DSL:
Primary - RJ
Secondany: AB
If appropriate, Liason

hJ

DSL = Designated Safeguarding Contacts

Internal contacts

with Tutor
Evaluation. appropriate
action and
incident/event noted in
confidential file

Mr Richard Jones Primary and Early Leaming Section, Designated Safeguarding Lead (DSL)

Email: richard jones@bis33 com
Telephone: 0033 6 89 80 16 38

Mrs Anni Blackmore Secondary Section, Designated Safeguarding Lead (D5L)
Email: anni blackmore@bis33 com
Telephone: 0033 7 50 85 98 26
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Appendix 4 - Responsibility to Accreditation Agencies

International schools are responsible to meet the program and best practice standards of
various accrediting agencies around the world; in some places international schools must
also meet accreditation standards of the host country as well. It is important for
international schools to be knowledgeable about and respond to recent changes in
standards of accreditation. The Council of International Schools (CIS) have added specific
standards related to Child Protection Programs in their most recent edition of accreditation
standards (2017).

Standard A4
The school is committed to the values inherent in the UN Convention on the Rights of the
Child (1990).

Standard C5

The curriculum offers challenge, supports the student’s academic, social, physical and
emotional needs. It fosters the development of skills, attributes and abilities relevant to their
development.

Standard E2
The school has documented effective written policies to safeguard and promote the welfare
of all enrolled students.

Standard E3

The school implements policies and procedures in relation to anti-bullying, child protection,
complaints, security, safeguarding, behaviour, discipline, sanctions, rewards and restraint,
health education and health records.

Standard E4
The standards of health, safety and security are supported by written policies and effective
procedures, which exceed, where possible, local regulatory requirements.

Standard E5
The school has policies and procedures in place to provide safety against hazards such as
fire, earthquake or intruders: these exceed, where possible, local regulatory requirements.

Standard E6
The school provides health care and health education to support students’ well-being and
enhance access to learning opportunities.

Standard G1

The school maintains accommodation, grounds, facilities, services and equipment to enable
it to fulfil its mission, provide the curriculum in full and offer a safe, secure, clean and healthy
environment for the students and adults at the school.
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Standard G2
The technology infrastructure and data systems support the school’s teaching, learning and
managerial needs.

Standard H1
Effective communications foster a productive home-school partnership and a positive
learning community.

Standard I1
The school’s Guiding Statements support boarding/homestay/residential services and serve
the well-being of all boarding students and staff

Standard 12

The school implements policies and procedures in relation to anti-bullying, child protection,
complaints, security, safeguarding, behaviour, discipline, sanctions, rewards and restraint,
health education and boarders’ health records.

Standard I3

The induction and support of boarding and homestay students enables these students to be
secure in their learning.
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Appendix 5 - Procedure following allegations against members of staff, the Head of
Section, contractors, volunteers or students

Disclosure of information:

e The Head of Section will inform the accused person of the allegation as soon as
possible after the Child Protection Services in France has been consulted.

e The parents or carers of the student(s) involved will be informed of the allegation as
soon as possible if they do not already know of it.

e Where the Child Protection Services in France advises that a strategy discussion is
needed, or the police or the Child Protection Services in France need to be involved,
the Head of Section should not inform the accused or the parents or carers until
these agencies have been consulted and it has been agreed what information can be
disclosed.

e The parents or carers should be kept informed of the progress of the case, including
the outcome of any disciplinary process.

e The reporting restrictions preventing the identification of a teacher who is the subject
of such an allegation in certain circumstances will be observed.

Further action:
The School has a duty of care towards its employees and as such, it will ensure that effective
support is provided for anyone facing an allegation.

Ceasing to use staff:

If the School ceases to use the services of a member of staff (including the Head of
Section), or a volunteer, contractor or person on a work experience placement because he or
she is deemed unsuitable to work with children, a settlement / compromise agreement will
not be used and a referral to the appropriate authorities in France, the DBS for a UK
registered teacher or equivalent agency in the country where the teacher trained and
qualified, will be made as soon as possible if the criteria are met. (Where a referral is made
to the DBS, a separate referral will also be made as soon as possible to the National College
for Teaching and Leadership in cases of serious professional misconduct of teachers.) Any
such incidents will be followed by a review of the safeguarding procedures within the School.

Resignation:

If a member of staff (including the Head of Section) or a volunteer or contractor tenders his
or her resignation, or ceases to provide his or her services, any child protection allegations
will still be followed up by the School in accordance with this policy and a referral will be
made to the DBS for a UK registered teacher, or equivalent agency in the country where the
teacher trained and qualified, as soon as possible if the criteria are met, that they have
caused harm or pose a risk of harm to a child, (and a separate referral will also be made as
soon as possible to the National College for Teaching and Leadership in cases of serious
professional misconduct of teachers).

Ceasing to use a person’s services includes: dismissal; non-renewal of a fixed-term contract;
no longer engaging/refusing to engage a supply teacher; terminating the placement of a
student teacher or other trainee; no longer using staff employed by contractors; no longer
using volunteers; resignation; and voluntary withdrawal from supply teaching, contract
working, a course of initial teacher training, or volunteering.

Where a teacher (including the Head of Section) has been dismissed, or would have been
dismissed had he/she not resigned, in circumstances where the threshold for a DBS referral
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has not been met, separate consideration will be given to whether the matter should be
referred to the National College for Teaching and Leadership, the appropriate authorities in
France or equivalent agency in the country where the teacher trained and qualified. This will
include matters where there has been unacceptable professional conduct, conduct which
may bring the teaching profession into disrepute, conviction at any time of a relevant offence
or where a prohibition order may otherwise be appropriate.

Unsubstantiated, false or malicious allegations:

Where an allegation by a student is shown to have been deliberately invented or malicious,
the Head of Section will consider whether to take disciplinary action in accordance with the
School’s Discipline Policy.

Where a parent has made a deliberately invented or malicious allegation, the Head of Section
and SCOP will consider whether to require that parent to withdraw their child or children from
the School on the basis that they have treated the School or a member of staff unreasonably.

Whether or not the person making the allegation is a student or a parent (or other member of
the public), the School reserves the right to contact the Police to determine whether any
action might be appropriate.

Allegations against a teacher who is no longer teaching and/or allegations of historical
abuse

should be reported to the DSL who will take them forward in accordance with the guidance
contained in the most recent edition of Keeping Children Safe in Education UK.

Record keeping:

Details of an allegation will be recorded on the employee’s file and retained at least until the
employee retires and ceases to work in any capacity for a period of 10 years from the date of
the allegation, if this is longer. Allegations proven to be false, unsubstantiated or malicious,
will not be referred to in any employer reference. Allegations found to be malicious will be
removed from personnel records.
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Appendix 6 - Child Abuse and its long term impact

Child Abuse

According to the World Health Organisation, child abuse constitutes “all forms of physical
and/or emotional ill-treatment, sexual abuse, neglect or negligent treatment or commercial
or other exploitation, resulting in actual or potential harm to the child’s health, survival,
development or dignity in the context of a relationship of responsibility, trust or power.”

e A person may abuse a child by inflicting harm, or by failing to act to prevent harm.
Children may be abused in a family or in an institutional (e.g. school) or community
setting; children may be abused by individuals known to them, or more rarely, by a
stranger. Often children may experience multiple forms of abuse simultaneously,
further complicating the problem.

e Most child abuse is inflicted by someone the child knows, respects or trusts.
International school communities have unique characteristics of which school
personnel must be aware in terms of the individuals who are around our children.
School personnel should be knowledgeable of the potential reasons why children
may not be able to talk about any victimisation they might have experienced.

Long term impact of unmitigated child abuse

The impact of child abuse can persist for a lifetime after the abuse has been committed.
Some victims of abuse are resilient and manage to function and survive. Much research has
established the relationship between long-term child abuse and life-time health and
well-being, especially if the children do not get appropriate support to help them cope with
the trauma.

The most important point to consider is that children often are exposed to multiple forms of
abuse and suffer with multiple symptoms. Furthermore, all forms of abuse have the potential
for long-term impact on the victims, and can affect the victim's ability to function as a human
being. Abuse challenges the self-value, self-esteem, and sense of worth of its victims,
rendering them hopeless, helpless and unable to live a complete life.

Long term impact of child abuse

* Poor educational achievement

* Inability to complete responsibilities

* Inability to live according to plan/ability

* Inability to care for self

* Inability to coexist, cooperate or work with others
« Lack of self-confidence, prone to addiction

* Inability to express love / or accept love

+ Inability to lead family, constant health problem

* Prone to mental health problems

* Low self-esteem, depression and anxiety

* Post-traumatic stress disorder (PTSD)

+ Attachment difficulties

+ Eating disorders

* Poor peer relations, self-injurious behaviour (e.g., suicide attempts)
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Appendix 7 - Concern / Disclosure Form

Student Name: Class & Tutor:

Date: / / Time: Location:

Person filling out form:

Other people (staff / students) present

Issue: (continue on a separate sheet and attach if necessary)

Any other pertinent information:

Signature:
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