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ravenna-help@communitybrands.com
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Begin by going to www.ravenna-hub.com

Click on “Create an account”
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Creating an account will require the following information:
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You will be required to verify your email address:

Check your email for the following message:

After clicking the link in the email, you 

can get started in creating your 

applicant’s profile:
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The first screen will give you an overview of how to use Ravenna: 

Click here to enter your family & 

applicant information
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You will then walk through three pages to enter:  

• Student Information  

• Applicant’s Education History 

• Family Information
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After creating a student, you will land on the Dashboard. 

From here, click “Apply to a school” or click on the School 

Directory to go to the directory and explore schools: 
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In the directory, you can click on a school name to see 

more information about that school: 

Click “Explore” to see more about a school’s process, and  

“Apply” to start filling out forms 



9

Clicking apply will open a window where you:  

•  Select your student  

•  Confirm their application grade  

•  Choose the application type 

2018
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You will then be taken to 

the school’s application 

page. On this page, you can: 

   

• See the steps required 

to apply 

• Complete & submit 

forms  

• Delegate forms to 

teachers & others who 

are writing 

recommendations 

• Register for events

Click the “register for an 

event” links to open up event 

registration

The submit button will turn 

green when your forms are 

ready to submit

Click on the form name to open 

up and complete each form

2018-2019



11

To see what required steps 

are left at any time, click the 

“Show me what’s left” button 

This box will show you the steps that 

the school has marked complete 

Please allow time after submitting 

forms for schools to process them 

and mark your steps complete

As your forms are accepted 

by the school, you will receive 

a message in this area

2018-2019
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Clicking “Show me what’s left” will open a window like 

the one above, listing what you have completed and 

what is left. You can click on the links right from that 

window to begin working on these items. 
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As you submit forms, you 

will see messages in the left 

section confirming that they 

were submitted successfully

When all of your required 

steps are complete, you will 

see this message

If you have questions at any point, please email 

help@ravennasolutions.com 

2018-2019
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