
 

 

   

WHO SHOULD I CONTACT? 
Have a question or concern? By following this chain of communication, parents, students, employees and 

community members can get their questions and concerns addressed quickly and efficiently. Contact 
information is available on the district website at https://www.iroquoiscsd.org/directory.   

ACADEMICS 
STEP 1: CLASSROOM TEACHER 
STEP 2: PRINCIPAL/ASST. PRINCIPAL 
STEP 3: ASST. SUPERINTENDENT 
STEP 4: SUPERINTENDENT 

 

STUDENT SUPPORT 
SERVICES 

STEP 1: SCHOOL COUNSELOR 
STEP 2: BUILDING PRINCIPAL 
STEP 3:  ASST. SUPERINTENDENT  
STEP 4: SUPERINTENDENT 

 
 

STUDENT SERVICES 
STEP 1: BUILDING PRINCIPAL 
STEP 2:  DIRECTOR OF SPECIAL ED.  
STEP 3: SUPERINTENDENT 

  
 

FOOD SERVICE 
STEP 1: FOOD SERVICE SUPERVISOR 
STEP 2: PRINCIPAL 
STEP 3: BUSINESS ADMINISTRATOR 

HEALTH & MEDICAL 
 STEP 1: SCHOOL NURSE 
 STEP 2: BUILDING PRINCIPAL 
 STEP 3: BUSINESS ADMINISTRATOR 
 STEP 4: SUPERINTENDENT 
 

 
 

REGISTRATION & 
RESIDENCY 

STEP 1: CENTRAL REGISTRAR 
STEP 2: ASST. SUPERINTENDENT 
STEP 3: SUPERINTENDENT 

 
 

TRANSPORTATION 
STEP 1: HEAD BUS DRIVER 
STEP 2: TRANSPORTATION 
SUPERVISOR 
STEP 3: BUSINESS ADMINISTRATOR 
STEP 4: SUPERINTENDENT 

 

TECHNOLOGY 
STEP 1: BUILDING PRINCIPAL 
STEP 2: HELP DESK COORDINATOR 
STEP 3: DIRECTOR OF TECHNOLOGY 
STEP 4: ASST. SUPERINTENDENT 
STEP 5: SUPERINTENDENT 

 
 

ATHLETICS 
STEP 1: COACH 
STEP 2: HEAD COACH 
STEP 3: DIRECTOR OF ATHLETICS  
STEP 4: PRINCIPAL 
STEP 5: SUPERINTENDENT 

 

EXTRACURRICULAR 
ACTIVITIES 

STEP 1: ACTIVITY ADVISOR  
STEP 2: BUILDING PRINCIPAL 
STEP 3:  SUPERINTENDENT 
  

 

SCHOOL PERSONNEL 
STEP 1: BUILDING PRINCIPAL 
STEP 2: DIRECTOR OF HUMAN 
RESOURCES 
STEP 3: SUPERINTENDENT 

 
 

BUILDINGS & GROUNDS 
STEP 1: MAINTENANCE SUPERVISOR 
STEP 2: SUPERINTENDENT OF 
BUILDING AND GROUNDS  
STEP 3: SUPERINTENDENT 

 
 

EMPLOYMENT 
STEP 1: ADMIN. ASST. FOR HUMAN 
RESOURCES 
STEP 2: DIRECTOR OF HUMAN 
RESOURCES 
STEP 3: SUPERINTENDENT 

 

FINANCE & BUDGET 
STEP 1: BUSINESS ADMINISTRATOR 
STEP 2: SUPERINTENDENT 
 

 

If your issue has not been resolved 
after following all of the appropriate 
steps in the communication chain, 

you may contact the Board of 
Education by sending an email to 

boe@iroquoiscsd.org or calling the 
District Clerk at (716) 652-3000 Ext. 
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