SBAP allow pop-ups through Google Chrome Browser

Symptom of the error is that Google Chrome displays the following when trying to access web address
https://pa.leaderservices.com/ sbap/index.asp

& SBAP-Align - Leader Ser. X

& C | A b //paleaderservices.com/_ % O

7 N
—

Login =
Help and news: You have been redirected because your web browser does not meet the system requirements to use this site:
» System . Your browser is not configured to allow popups from pa.leaderservices.com.
requirements . . .
« E-mail Please refer to the instructions below and try again.
Leader . . .
Services System requirements to use this site
« WebTran
« Upload files Browsers
to Leader
« HIPAA and
Leader Web To use this site, you must use a web browser that supports Secure Sockets Layer (SSL),
Applications cookies, and JavaScript. Browsers that meet these requirements include:

« Firefox 18 or 19 (Windows/Macintosh): available from the Mozilla Corporation by
clicking here.

« Internet Explorer 8, 9 (Windows): available from Microsoft Corporation by clicking
here.

« Safari 5 (Macintosh): included with 0S X 10.4 and up. Macintosh users can run
Software Update to get newer versions.

Settings for cookies, JavaScript, and pop-up blocking

Your browser must be configured to accept cookies, run JavaScript and allow popups from
pa.leaderservices.com. Some of these settings are generally enabled by default. To check if
your browser has these options enabled:

Mozilla Firefox

Click Tools = Options (on a Macintosh, choose Firefox > Preferences). Select
"Content” from the menu on the top. Make sure the checkbox next to "JavaScript” is
checked. Click the advanced button to the right of "JavaScript" and make sure that
at least the following are checked:

To solve this issue:

Within the Chrome Browser click on the 3 vertical dots near the upper right hand side of Chrome
Browser window. Then choose Settings from the drop down menu
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https://pa.leaderservices.com/_sbap/index.asp

Scroll Down to the bottom and click on Show advanced settings...
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Chrome Settings Search settings
. () Open a spedific page or set of pages. Set pages
History
Extensions Appearance
I Settings Get themes Reset to default theme
[[] Show Home button
About
[[] Ahways show the bookmarks bar
Search
Set which search engine is used when searching from the omnibox,
Google ¥ || Manage search engines...
People
; Person 1 (current)
[## Enable Guest browsing
W Let anyone add a person to Chrome
Add person... Edit... Remove... Impert bookmarks and settings...
Default browser
The default browser is currently Google Chrome.
Show advanced settings...
Then Click on Content Settings under Privacy
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Chrome Settings Search settings

History P
) «» Person 1 (current)
Extensions

I Settings || Enable Guest browsing

[ Let anyone add a person to Chrome

About Add person... Edit... Remove... Import bookmarks and settings...

Default browser

The default browser is currently Google Chrome,

Privac

Content settings.‘.\ﬁ Clear browsing data...
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Google Chrome may use web services to improve your br ing experience. You may opt lly disable these

services, Learn more

Use a web service to help resolve navigation errors

|| Use a prediction service to help complete searches and URLs typed in the address bar
¥ Use a prediction service to load pages more quickly

[] Automatically report details of possible security incidents to Google

[ Protect you and your device from dangerous sites

|| Use a web service to help resolve spelling errors

|| Automatically send usage statistics and crash reports to Google

[ Send a "Do Not Track" request with your browsing traffic




Scroll down to Pop-ups and click on Manage Exceptions

Pop-up exceptions

Hostname pattern

pa.leaderservices.com Allow

Behavior

Allow

Learn more
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Content settings
| Manage exceptions... |
Manage individual plugins...
Pop-ups
Allow all sites to show pop-ups
®) Donotallow any site to show pop-ups {recommended)
| Manage exceptions.. |
Location
) Allow all sites to track your physical location
®) Ask when a site tries to track your physical location (recommended)
) Do not allow any site to track your physical location
| Manage exceptions.. |
Notifications
) Allow all sites to show notifications
Type in pa.leaderservices.com and make sure Allow is selected and then click Done
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That’s it!



