Start Using Your
Vision Benefits

Featuring the VSP vision network

VvVision Care

Maintaining good vision and eye health is a priority. Now that you’ve enrolled, here’s what you can do to
make the most of your vision benefits.

1 Create a VSP account 2 Review your plan details and
—r Register at VSP.com. Enter the last 4 digits of the pnnt or save your ID card

primary member’s SSN or Member ID number and Log in and locate your benefit plan to verify your

complete all required fields. Select ‘Create an Account’ coverage and eligibility. If you lose your ID card or

to complete your registration. need extras, you can access a digital version to

print or save to your smartphone.

3 Verify your network and find a provider Average savings with a VSP network provider
O You are free to see the vision provider of your choice, and you save $298

more when seeing a VSP network provider. Log into your member 300
(I account to verify your network and use the ‘Find a Doctor’ tool to

locate a network provider. 250

VSP Network 200

VSP offers the nation’s largest network of independent doctors.

Retail locations include: 150

COSTCO Walmart sam’s club<{> Visionworks 100

Online options %0

Browse and buy online at eyeconic.com and get the most current
deals on eyewear. Eyeconic.com is in the VSP network, and your 0

.. . . . . Annual eye exam Frames and single
vision benefits are applied directly to your online order. vision lenses

- Cost without insurance - Member pays

Find more ways to save with VSP Exclusive Member Extras.

This example reflects average savings for VSP members. For illustrative purposes,
the initial cost without insurance has been estimated. Actual charges may vary.

5 Check your claims in your
member account

4 Schedule an appointment

0 0 o | Select a provider and schedule your appointment.

0O 0 v ) When you arrive, tell them you have VSF. No ID card — You can check your claim status on the benefits
is necessary. Your provider will be able to look up history page on your account dashboard.
your benefits by providing your social security number
or unique ID.

Manage your eye care needs anytime and anywhere by
downloading the VSP Vision Care App. Search for the

app on the App Store (iOS) or Google Play (Android).
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https://www.vsp.com/create-account
https://www.eyeconic.com/
https://www.vsp.com/offers/special-offers
https://www.vsp.com/faqs/login-registration/access-my-account-from-the-vsp-app

Frequently Asked Questions

Can | use my benefits if | visit a provider outside the network?

Yes, if you visit an out-of-network provider, you pay your provider the full balance and submit a claim with your itemized receipt for
reimbursement based on out-of-network plan benefits. Greater benefits are available with network providers, and they submit the claim
for you.

Can | get glasses and contacts in the same year?

No, your benefit can be applied to contacts OR glasses during the benefit year. In other words, you will not receive an allowance for
contacts if you already chose to apply your vision benefits to a new pair of lenses and/or frames during the same benefit year.

Are prescription safety glasses covered?

Yes. You can use your benefits towards prescription safety glasses in lieu of regular eyeglasses or contacts.

Who do | contact if | have questions?

Contact VSP for benefit, claims or network questions.
800-877-7195

Monday - Friday 7 a.m. - 10 p.m.

Saturday 9 a.m. - 10 p.m.

Sunday 9 a.m. - 9 p.m. (CST)

Contact Ameritas for billing, administration, ID card or network questions.
If you enrolled through an employer: 800-659-2223

If you purchased online: 800-300-9566

Monday - Thursday, 7 a.m. - Midnight

Friday, 7 a.m. - 6:30 p.m. (CST)

Ameritas.
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*Not all providers at Costco locations are VSP network providers. Please verify that your provider is in the VSP network before seeking services. The frame allowance at some retailers may be less due to lower
wholesale pricing.

This is not a certificate of insurance or guarantee of coverage. Plan designs may not be available in all areas and are subject to individual state regulations. This piece is not for use in New Mexico. This
information is provided by Ameritas Life Insurance Corp. (Ameritas Life). Dental, vision and hearing care products (9000 Rev. 03-16 for Group and 9000 Rev. 10-22 for Individual, dates may vary by state) are
issued by Ameritas Life. The Dental and Vision Networks are not available in RI. In Texas, our dental network and plans are referred to as the Ameritas Dental Network. Ameritas, the bison design and “fulfilling
life” are service marks or registered service marks of Ameritas Life, affiliate Ameritas Holding Company or Ameritas Mutual Holding Company. © 2023 Ameritas Mutual Holding Company.



