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Skyward Family Access

Online access to your 
student’s grade, 

attendance, discipline, 
report cards and more!

ParentSquare

Connect with your student’s 
teachers and school with 

messages, class 
announcements and more!



Skyward Family Access
      Family Access 101



What is Skyward Family Access?
Skyward Family Access is a secure web portal that allows parents and 
guardians to view their child's academic progress, attendance, and other 
important information.

Skyward Family Access offers a variety of features, including:

➔ View grades and assignments
➔ Check attendance
➔ View discipline records
➔ View report cards
➔ Complete online forms
➔ Setup automated emails



Topics
Click each link to jump to the topic:

*Screenshots for the mobile app are included when applicable

➔ Finding Family Access
➔ Creating a Family Access Account
➔ Family Access Login
➔ Overview
➔ Gradebook for 5th - 12th grades
➔ Gradebook for PK - 4th grades
➔ Attendance
➔ Report Cards
➔ Discipline
➔ Automated Emails
➔ Account Settings



Skyward Family Access Log In - Option 1
Go to: www.bisd.net

Scroll down until you see the quick links, shown below

Click Skyward Family Access

http://www.bisd.net


Skyward Family Access Log In - Option 2
Go to: www.bisd.net

Click Students & Families in the top menu

Click Skyward Family Access

http://www.bisd.net


Skyward Family Access Log In - Option 3
Use the Skyward Mobile App

Skyward Mobile App - Set Up Instructions

https://docs.google.com/presentation/d/1XPz8rGK-zNmIzlL1NlqH0p9wz7YBBM-UZkqvhHz_1yE/edit?usp=sharing


Creating a Skyward Family Access Account
1. Click here to request an account: 

New Skyward Account Request

2. Enter all of the required fields

3. Click the “Click here to submit Online 
Enrollment Account Request” button

4. You will see a message that tells you an 
email is being sent to the address you 
entered. Click OK. 

Complete 
required 
fields, then 
click here to 
submit 
request.

https://skyward.iscorp.com/scripts/wsisa.dll/WService=wsedubeltonisdtx/skyenroll.w


Creating a Skyward Family Access Account, continued
5. Check your email account for an 

email from skyward@bisd.net. 

6. Click the link in the email to open 
the Skyward Login page.

7. Take note of the password in 
the email.  You will need this to 
login to Skyward.

This is your 
password in the 
email.  You will 
have a unique 
password.



Sign In to Skyward Family Access

1. Enter your login ID
Email address or ID that you set

2. Enter the password
First time log in, enter password from email

3. Click Sign In

If you forgot your Login ID or Password,
click the Forgot Login/Password? link



Log In Help
If you forgot your Login ID or Password,
On the login page, click Forgot Login/Password 

1. Enter your Email or User Name 

2. Click Submit

You will receive an email with your 
Login ID and a temporary password

If you still have login issues, contact your campus.



Home
From any screen, you can you 
back to the Home page

NOTE
If your browser window is 
too small, you will see a 
instead of the HOME tab.  
Expand the plus sign to see 
the tabs

Tabs
Click on the tabs to open 
other screens

All Students
You can see all of your 
students at once. You can also 
select one student at a time

My Account
Change your account settings 
such as login, profile picture 
and notification settings

Upcoming Events
See upcoming events or go to 
your calendar

Message Wall
View messages from your 
Message Center or message 
posted to Family Access

Overview



Tabs Overview - page 1

Home button takes you back to the main screen. 

New Student Online Enrollment allows families with existing students to enroll a new student into 
the district.

Calendar opens a calendar view with events, assignment details, and more. 

Gradebook provides student grades, assignment scores, drill down to view assignment details, and class rank 
and GPA
Attendance provides details on your child’s attendance. 

Student Info displays your child’s details saved within our student management system. 

Schedule display your child’s schedule and teachers. 

Discipline provides student discipline records and the actions taken for each offense. 

Test Scores displays standardized test scores. 



Tabs Overview - page 1

Graduation Requirements (available at high schools only) provides coursework requirement 
information and current graduation status. 
Career Plans shows the student's current career plan that has been set up as well as the graduation 
requirements.  High school students only. 
Endorsements shows the student's currently declared endorsement, endorsements achieved,  
requirements for endorsements, and the student's progress.  High school students only 

Academic History provides a generic transcript of sorts, showing a snapshot of grade history for your child’s 
enrollment over the years. 
Portfolio displays copies of your child’s report cards and progress reports. 

Skylert allows parents to select their notifications how they would like to receive them. 

Health Info shows your child’s available medical information saved in Skyward.

Login History provides a snapshot of login history to Family Access.



Menu
Opens tab menu 
Use to open other screens

Grades
View student grades

Mobile App Overview

Home Screen
Default screen when app opens 

Tabs
Click on the tabs to open 
other screens

Students
Select your student from this 
dropdown menu

Message Center
View messages from your 
Message Center or message 
posted to Family Access

Help
Tour of the app

Back Arrow
Takes you back to the 
previous screen



Selecting Students

Families with Multiple Students

From any screen, select your student view

Choose: All Students or select one student

Note: Some screens require you to select a student



How to View Grades

Click 
Gradebook

Missing
Assignments

GPA
Class Rank

Expand to see
Assignment grades

Progress Report 
Report Card or 
Semester

5th - 12th Grade View



How to View Grades - Mobile App Grades

Class, period
and teacher

Click Menu
Click Gradebook 
Click Class Grades

Grade Options
Current Grades
Previous & Current
All Grades

Progress Report 
Report Card or 
Semester

Use arrows to move 
through grades

Click dots to open 
assignments for class

5th - 12th Grade View



How to View Grades - Mobile App Assignments

Click buttons to 
open grades

Click Menu
Click Gradebook 
Click Assignments

Assignments
Assignment name
Class, category
Points

Click to see current, 
past and missing 
assignments

5th - 12th Grade View

Missing Assignments 
are marked on
Past assignments



How to View Grades

Click 
Gradebook

Missing
Assignments

Click to view the 
details for this 
standard 

Progress Report 
Report Card or 
Semester

PK - 4th Grade View

Standard graded

Grade received



How to View Grades - Mobile App Grades

Class, period
and teacher

Click Menu
Click Gradebook 
Click Class Grades

Grade Options
Current Grades
Previous & Current
All Grades

Progress Report 
Report Card or 
Semester

Use arrows to move 
through grades

Click dots to open for 
standards based grade

PK - 4th Grade View



How to View Grades - Mobile App Assignments

Click buttons to 
open grades

Click Menu
Click Gradebook 
Click Assignments

Assignments
Assignment name
Class, Category
Points

Click to see current, 
past and missing 
assignments

PK - 4th Grade View

Assignments
Assignments are only available for 
classes that are not using Standard 
Based grading:  PE/ART/MUSIC



How to Check Attendance

Click 
Attendance

Today’s 
Attendance

Attendance
Details

Year to Data
Charts of
Excused & 
Unexcused

Attendance Details
Provides student’s name, school, 
past dates, type of attendance, 
period and class



How to Check Attendance - Mobile App

Year to Data
Totals

Attendance
Details

Attendance Details
Provides dates, type of attendance, 
period and class

Click Menu
Click Attendance 



How to View Report Cards

Click 
Portfolio

Reports
All Report Cards and Progress 
Reports are available here

You may see other reports here
such as transcripts 

Description, type and created date 
are displayed

View Reports
All files are PDF files

Click description to download 
the file and open it



How to View Report Cards - Mobile App
Reports
All Report Cards and Progress 
Reports are available here

You may see other reports here
such as transcripts 

Description, type and created date 
are displayed

View Reports
All files are PDF files

Click print to view the file on 
your mobile device

Click Menu
Click Portfolio 



How to View Discipline

Click 
Discipline

Discipline Details
Provides student’s name, school, 
dates, type of offense, location and 
discipline officer

Today’s 
Discipline

Discipline
Details

Year to Data
Charts of
Discipline



How to View Discipline - Mobile App

Discipline Offenses
Provides date and time, 
type of offense, school and 
location 

Click Actions to see 
action details

Click Menu
Click Discipline 



How to Turn On Automated Emails
Click 
My Account

Attendance
Select to receive notifications:
➔ Email
➔ Wall (in Family Access)
➔ Both

These are sent daily when your 
student has an absence 
entered in Skyward

Progress Reports
Select how often to receive 
grade progress report emails:
➔ Daily
➔ Weekly (Saturday)
➔ Monthly (1st day of Month)



How to Update Phone & Address
Click 
My Account

Address
You can enter a new address 
here, but it will not be updated 
until you contact your campus 
and show proof of residency

Phone
You can update your phone 
number here and click Save 

This is updated in your 
Skyward account automatically

Address changes 
require proof of 

residency



Online Forms
Returning Student Verification

● Returning students 

New Student Online Enrollment

● New families
● New students with siblings that attended the 

previous year

Instructions:

Belton ISD New Student Online Enrollment for New to District Families 

Belton ISD New Student Online Enrollment for Currently Enrolled Families 

Click 
Form

Returning Students
Returning student verification 
form is only available during some 
months of the year.  Look for 
announcements in your campus 
newsletter

https://docs.google.com/presentation/d/1Ukb7DRH_5Nx-m1uNU9eg6xImLbfX_hhUDbEbFdRJWUA/edit?usp=sharing
https://docs.google.com/presentation/d/12dxev-HBffaTZopdpwogbHEmDEfGWN1WZA3sflRwvq4/edit?usp=sharing


Getting Started with 
ParentSquare
Families



ParentSquare Overview 

www.parentsquare.com 

One Central Tool 
Families know where to go to get their 
information and get in touch with key personnel. 

Quick Translations 
Reduce communication barriers and increase 
equity with automatic translations in over 100 
languages. 

Two-Way Communication 
Families will be up to date and engage with the 
content by completing forms, offering to 
volunteer and much more right from inside of 
ParentSquare! 

Text, Email, App, Voice 
Various ways to reach families to ensure they are 
up to date. Users can set notification preferences 
for communication. 



Invitation to ParentSquare
Invitation Email for Guardians/Staff



Sign In or Register

1. Click Sign In if you already have a 
ParentSquare account.
You may be asked to combine accounts

OR

2. Create a password to Register your new 
account.

1

2



Verify Your Information

Confirm Email or Phone

A verification code will be sent to the email or 
phone number. Enter verification code to 
confirm.

Edit Email or Phone

Correct your email and/or phone number. A 
verification code will be sent to your 
corrected email or phone number. Enter 
verification code to confirm.

Skip For Now

You will be able to verify or correct your 
contact information the next time you sign in. 
(You'll continue to receive notifications.)



Verify Your Information - APP

Tap arrow to the right of Email, Phone, and Child 

You will see the options:

Select Confirm, Edit or Skip For Now. 

● Verify Email or Phone: Tap Confirm. A verification code 
will be sent to the email or phone number. Enter 
verification code to confirm.

● Correction to Email or Phone: Tap Edit and enter 
correct email and/or phone number. A verification code 
will be sent to your corrected email or phone number. 
Enter verification code to confirm.

● Skip For Now: You will be able to verify or correct your 
contact information the next time you sign in. (You'll 
continue to receive notifications.)



Website Overview 

1. Main News Feed
2. Navigation
3. Toggle Views



My Account Settings 
1. Click My Account
2. Click Edit Account on left
3. Verify Email
4. Upload your Photo
5. Add About You



Notification Settings
1. Click Notifications Settings on left
2. Update your notification preferences

1

2

Off: no notifications about posts will be sent to you. 
Emergency Alerts and Notices will still be sent. School 
Alerts will still be sent if turned on.

Instant: you'll receive an email and/or text and/or an 
app notification every time a notice or message is sent.

Digest: you'll receive an email and/or text and/or an app 
notification once a day in the evening with all posts from 
that day.



Notification Settings - APP
1. From home screen tap the triple bar menu at top left.
2. Select Account and then Notifications.



Notification Settings - APP

1. Select how you want to be notified at each 
school.

Turn OFF Custom Settings to use the 
same notification settings for all schools.

Turn ON Custom Settings to set different 
notifications at each school.

2. Toggle on or off to receive Email, Text and/or 
App Notifications. 

3. Select Instant or Digest for each mode.



Switch Between Schools

Browser:  Click Home, the click Switch 
School in the top left and choose the 
desired school site.

APP:  Tap the school name at the top to 
see other schools, and choose the 
desired school site.



Click Home
In the upper left, see a quick view of 
your children, with grade level and 
school.

View Your Students

Click your Student 
Your STUDENT INFO is displayed, which includes 
student ID, contacts, classes and teachers.



In the upper left, click the triple bar top open 
a quick view of your children, with grade level 
and school.

View Your Students - APP



In the upper left, click the triple bar top the 
left menu.

The Classes tab allows you to view your 
child's classes.

Select your student to see class details

View Your Students Classes - APP



Posts 

From Home, click Posts in the left menu. 
Here you can view all the posts that pertain to 
your student(s). 

1. Click your Student in the left menu
2. Click the drop-down arrow next to 

My School, Classes, And Groups 
in upper right.

3. Select the class or group.

If you have children at more than one school, you can switch to a different school. 



Posts - APP 

The Posts tab allows you to view all the posts 
that pertain to each child.



Sending a Message

From Home, select Messages in the left menu.
 
Click New Message to start your message.  

You can send a message to your student’s teacher or a staff member



Sending a Message

To enter Recipients, type the first few 
letters of the staff member's name.
  

Use Quick Select Recipients to 
select your child's teacher from a list.

Type your message.
You can attach files or photos.
Then click Send.

OR



View Messages
The Messages tab on the bottom menu allows you to view messages from teachers or staff. 



Sending a Message - APP

Tap the plus symbol in the 
top right corner.

Select Message to start a 
new message.

You can send a message to your student’s teacher or a staff member



Sending a Message - APP

Under recipients, type the name 
of the staff member you want to 
contact. 

Under "Quick Select Recipients" 
select your child's teacher. 

Type your message and tap Send

You can send a message to your student’s teacher or a staff member



Questions?


