
Texas HHSC IDD-BHS 
Response to COVID-19 
in Texas
Deputy Executive Commissioner 
Sonja Gaines, MBA



IDD-BHS Response to COVID-19

A Statewide Approach
• Messaging and resources coordinated with Texas 

DSHS and other agencies
• Statewide Mental Health Support Line
• Crisis Counseling Program
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Coordinated Messaging with Partners

• Collected mental health, IDD, and SUD 
resources related to the pandemic and 
social distancing

• Shared resources with state agencies and 
statewide partners

• Ensured all providers and partners were 
aware of the COVID-19 Mental Health 
Support Line
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COVID-19 Web Resources
• DSHS updates on COVID-19 in Texas: 

https://www.dshs.texas.gov/coronavirus/

• HHSC guidance for the public and mental health 
and IDD providers: 
https://hhs.texas.gov/services/health/coronavirus
-covid-19

• Centers for Disease Control (CDC) for up-to-date 
national guidance: https://www.cdc.gov/
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COVID-19 Mental Health Support Line
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Texans experiencing 
anxiety, stress or 
emotional challenges 
because of the COVID-
19 pandemic now have 
a statewide support line 
available 24/7.

The Mental Health 
Support Line has:
• Answered over 

4,900 phone calls
• Talked with Texans 

from 159 counties
• Hosted virtual 

support groups for 
frontline health care 
workers since May



HHSC Crisis Counseling
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Texas received $5.8 million 
for the Crisis Counseling 
Assistance and Training 
Program (CCP) through 
FEMA that will be 
implemented through 
LMHAs/LBHAs. 

CCP is strengths-based, 
anonymous, outreach-
oriented, conducted in 
nontraditional settings and 
designed to strengthen 
existing community support 
systems.



Crisis Counseling Program
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Individual 
and group 

crisis 
counseling

Basic 
supportive 

or 
educational 

contacts

Community 
networking 
and support

Media and 
PSAs

Development 
and 

distribution of 
educational 
materials

Referrals and 
resources

Assessments



Who Should I Contact?

10

County of 
Residence Local Mental Health Authority Crisis Hotline

Atascosa, La Salle, 
Karnes, McMullen or 
Wilson 

Camino Real Community Services 800-543-5750

Bee, Duval, Live Oak, 
or San Patricio Coastal Plains Community Center 800-841-6467

Bexar The Center for Health Care Services 800-316-9241 or 210-
223-7233

Caldwell or 
Guadalupe

Bluebonnet Trails Community 
Services 800-841-1255

Hays Hill Country MHDD Centers 877-466-0660

Jim Hogg, Star, Webb 
or Zapata

Border Region Behavioral Health 
Center 800-643-1102

Travis Integral Care 512-472-4357

Other Texas Counties Call 2-1-1 to be 
directed to your LMHA



Thank you
idd-bhsdecoffice@hhsc.state.tx.us

mentalhealthtx.org
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