PENNRIDGE SCHOOL DISTRICT
REQUEST FOR PROPOSAL

SCOPE OF WORK FOR LIT FIBER WIDE AREA NETWORK

Due Date: December 18, 2024

1.0 INTRODUCTION
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Background

The Pennridge School District (“Customer”) issues this Request for Proposals
(“RFP”) for lit fiber wide area network service. The initial term will be for 5
years, from July 1, 2025 — June 30, 2030, plus 5 optional one-year extensions.

Customer intends to apply for discounts on the services listed in this RFP through
the federal Universal Service Support Mechanism for Schools and Libraries,
commonly known as “E-rate.” Several criteria and restrictions pertinent to the E-
rate program are included herein and must be met by the successful vendor and
in order for the proposal to be considered a Qualified Proposal. (Appendix C)

Issuing Officer

The Issuing Officer and Technical Contact for this RFP is:

Diane Miller

Director of Technology

Pennridge School District

dmiller@pennridge.org

Questions Concerning This RFP

All questions pertaining to this RFP must be submitted only to the Issuing Officer
via email, as listed in Section 1.2 above. Questions should be submitted by
12/3/2024 to allow for adequate time to respond.

Deadline for Proposals

The deadline for proposals to be submitted to the Issuing Officer is December

18, 2024 at 2:00 pm. Proposals must be submitted in hard copy and electronic
format (single PDF file.) All required Vendor information, certifications and
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attachments must be included with the proposal. Customer reserves the right to
reject any and all late-filed proposals that may be received after the deadline.

Format of Proposal

The RFP is very specific about the requirements of this procurement. If a Service
Provider disagrees with any section, they must describe their reason in detail.
Service Providers’ compliance with the specifications of this RFP will be taken
into account as part of the evaluation process. The District also specifically
requests that all replies to this RFP be succinct and not contain extraneous
information that is not requested in this RFP.

Best and Final Offers

District reserves the right to ask clarifying questions of Service Providers and to
request best and final offers upon review of initial proposals. The price of E-rate
eligible services will be the most heavily weighted in the review of all proposals
and at each step of the review process.

Certification Regarding Debarment, Suspension, Ineligibility andVoluntary
Exclusion

By signing and submitting this proposal, the Service Provider certifies that
neither it nor its principals is presently debarred, suspended, proposed for
debarment, declared ineligible, or voluntarily excluded from participation, byany
Federal department or agency, from transactions involving the use of Federal
funds. Where the Service Provider is unable to certify to any of the Statements
in this certification, the Service Provider shall attach an explanation to their
offer.

Non-Discrimination Statement

As a governmental unit, all suppliers doing business with District are required to
provide a Statement of non-discrimination. By signing and submitting their
proposal, Service Provider certifies they do not discriminate in their employment
practices with regard to race, color, creed, religion, age, sex, ancestry, national
origin or disability.

Modification or Withdrawal of Proposals

Proposals may be modified or withdrawn by the Service Provider prior to the
established due date and time.
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Rejection or Acceptance of Responses

District will review the proposals for compliance with the procedural
requirements set forth in this RFP and may reject any proposal that materially
fails to comply. Any deviation from the performance requirements or other
terms of the RFP, informalities or defects, if in substantial compliance with the
terms and intent of the RFP, may be accepted or rejected by District at its
discretion.

News Releases

News releases about this project are prohibited without prior approval from the
Issuing Officer.

Notification of Successful Bidder(s)

The successful bidder(s) will be advised of selection by the Issuing Officer
through the issuance of a notification of award letter via email. Any notification
of the selection of the successful bidder shall have no legal effect unless and
until the parties negotiate a mutually acceptable agreement. Unsuccessful
bidders also will be notified via email after a contract has been signed with the
successful vendor.

Security and Pennsylvania Act 34 Clearance/Act 151 Clearances

All personnel (contractors and subcontractors) that will be working on this
project in the schools must observe all security and safety procedures of each
school facility and must secure all record checks required by Pennsylvania law
and submit the results thereof.

Act 34 PA State Criminal History Report
Act 151 Child Abuse Clearance
Act 114 FBI Clearance — fingerprinting required

On-site work at the school sites cannot commence until the provider has
obtained all relevant certifications, licenses, permits and/or required
qualifications for its workers and each school has cleared the personnel for work
in District’s locations.

Tax Exempt Status

District is exempt from Pennsylvania Sales and Use Tax and has other federal and
state tax exemptions afforded to public school entities and/or similar political
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subdivisions. This notice shall serve to satisfy any notification required by the
provider as to these tax exemptions. Service Providers must ensure that their
cost proposals include all applicable taxes, fees and surcharges from which the
District is not exempt or that is imposed or assessed by Service Provider.

Additional Information for Service Providers
District reserves the right to:

e Amend, modify, cancel this RFP or not award any contract;

e Modify or add to the requirements contained in this RFP at any time afterthe
issuance of this RFP for compliance by all providers;

e Award a contract for any or all parts of the RFP to one or moreservice
providers and negotiate terms and conditions to meet requirements
consistent with this RFP;

e Utilize any and all ideas submitted in the RFP proposals received;

e Request providers to clarify their RFP proposals;

e Purchase the most cost-effective proposal(s) and not necessarily the lowest-
priced proposal(s) in accordance with E-Rate rules where price of E-rate
eligible services is the factor given the most points in the evaluation among
all of the various factors considered in the evaluation.

Reasons for Disqualification of Proposals

If any of the following conditions occur, Service Provider’s proposal is
automatically disqualified from being evaluated.

1.16.1 Service Provider’s proposal is submitted after the deadline and proposals
have been opened by District. District’s discretion as noted in Section 1.4
is eliminated once the bids have been opened.

1.16.2 Service Provider is on Red Light Status with the FCC.

1.16.3 Service Provider is delinquent on a debt to a state or federal
governmental agency or entity.

1.16.4 Service Provider is not authorized to do business in Pennsylvania.



1.16.5 Service Provider does not have a Service Provider Identification Number
(“SPIN”) or has not applied for a SPIN from the Universal Service
Administrator.

1.16.6 The Wide Area Network proposals do not provide service to allbuildings
listed in Appendix A.

1.17 Timeline for Procurement/Contract Signing

Customer intends to review all proposals immediately following the submission
deadline and, if required, conduct interviews and a best and final phase of the
procurement process. A tentative award will be made in January 2025 with the
contract being signed around March 15, 2025. The service must begin being
installed immediately after the contract signing date as to ensure the service is
operational on July 1, 2025.

2.0 SCOPE OF SERVICES REQUESTED IN THIS REQUEST FOR PROPOSAL — WIDE AREA
NETWORK

2.1 Technical Requirements

Each proposal shall describe in succinct terms a plan that meets the following
minimum requirements:

2.1.1 Network Configuration

The District currently requires a single 1GB OR 2GB handoff from the
District’s Network Operations Center, currently located at 1506 North
5thStreet Perkasie, PA 18944, to each district educational and
administrative facility listed in Appendix A. Current 1GB and 2GB sites
are differentiated in Appendix A.

Vendor shall provide proposal for 1 Gbps, 2 Gbps, 5 Gbps and 10 Gbps
connection speeds.

At some point during the term of this contract, the District may upgrade
one or more connections to 2 Gbps, 5 Gbps or 10 Gbps. A separate line
item on the proposal shall include any incremental costs associated with
this upgrade. Should the cost of a 2 Gbps, 5 Gbps or 10 Gbps network
be cost effective, the District may sign a contract for 2 Gbps, 5 Gbps or
10 Gbps for all sites instead of upgrading during the contract term.

The District currently has a hub and spoke configuration where each
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building has a separate fiber connection back to the data center. If
vendors would also like to include pricing for a ring network
configuration, the District may consider these proposals if the hub and
spoke configuration is cost prohibitive.

The District intends to sign a contract with a single vendor.

Fiber must be lit by the service provider, with all terminating electronics
(such as the GBIC, Switch, or other DMARK equipment) owned and
maintained by the service provider.

Customer must have viewing and monitoring capabilities of the leased
facilities, but Customer does not want and will never maintain, repair or
configure the electronics or network in accordance with E-rate rules.
Ability to view network simply will allow Customer to determine during
outage periods if the problem resides with the WAN or a Customer-
owned LAN or piece of equipment. Should it be determined that the
problem is with the WAN, the service provider will be notified
immediately.

Proposals must identify and describe the network monitoringsoftware
that will be used to ensure that the network operates asintended.

Proposals must identify the manufacturer, make and model of the on-
premise, priority one equipment that it intends to include in the leased
WAN to the Customer in response to this RFP. Proposed equipment must
be capable of being supported with spare parts and maintenance for the
life of the contract.

All proposals must include detailed network diagrams.

All proposals must include a separate cost estimate (inclusive of all
estimated applicable taxes and surcharges) for the initial five-year term,
from July 1, 2025 through June 30, 2030 and a five-year renewal period
(which may be exercised in one year, two or a three-year increments) by
providing the requested information in the prescribed format as setforth
in Appendix B.

Customer shall not incur any early termination charges for relocation of
services from one location to another. Service to new locations during
the life of the contract shall be included within the scope of this RFP and
awarded contract, as minor contract modifications, pursuant to FCCE-



rate regulation, 47 C.F.R. §54.500(g)1. District will be responsible for
one-time costs associated with the service relocation.

2.2 Network Performance Guarantees
The Customer will require guarantees of performance for all segments of the
WAN. The Vendor must provide specific Minimum Performance Levels for each
segment. Any performance under this level must be considered a Partial Outage.
Complete loss of service on any segment shall be considered a Total Outage. The
Vendor shall provide details on the Customer’s recourse for loss of service, either
partial or total, for each segment. This should include the amount of time of an
outage, both partial and total, and the particular recourse available (e.g. 1-week
credit for a 60-minute outage).

2.3 Service Sites
Attached in Appendix A is a list of the Service Sites, including physical address.
Vendor must be willing to set forth proposed pricing and to sign a contract which
anticipates that the parties may amend the agreement as a minor contract
modification to add or remove Service Sites or to change Service Site locations
during the term of the contract.

2.4 Outage and Problem Resolution Procedures

Vendors shall describe their problem resolution procedures. Vendors shall
provide:

2.4.1 Points of contact for problem resolution

2.4.2 A description of Vendor’'s emergency capability

2.4.3 The location of the nearest support depot and service personnel
2.4.4 Guaranteed time to respond to a down condition

2.45 Guaranteed time to respond to a poor line condition

2.4.6 Escalation procedures

1 “Minor contract modification,” pursuant to 47 C.F.R. §54.500(g) is defined as “a change to a universal
service contract that is within the scope of the original contract and has no effect or merely a negligible
effect on price, quantity, quality, or delivery under the original contract.”
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Timeline for Installation of Services

Installation of service shall begin prior to July 1, 2025 so that service is
operational as of July 1, 2025. Installation shall not begin, however, until after a
contract between the parties has been executed, and in no event shall the
installation begin prior to January 1, 2025. No invoices for service and/or
installation shall be issued or dated prior to July 1, 2025.

CONDITIONS AND CONTRACTS

3.1

3.2

33

34

3.5

Right Not to Award

Customer reserves the right to reject all proposals and not award a contract
under this RFP, to narrow the scope of this project prior to contract signing,
and/or to accept or reject any one or more proposals in part and thus award all
or part of this project to one or more vendors.

Cancellation of Service Without Penalty

Customer reserves the right to cancel any service issued under the contract
executed with the successful Vendor in response to this RFP without any
termination charges or any additional time allowed for delivery if service is not
delivered in accordance with the specified schedule.

Scheduling of Work

Installation of service must be coordinated with Customer’s Director of
Technology.

Good Faith Negotiation of Contract

Vendor is expected to negotiate a written agreement with Customer. Customer
is not obligated to accept Vendors standard terms and conditions. If a contract
acceptable to Customer is not agreed upon by March 1, 2025, Customer may
award the services to the next highest scoring Vendor. Vendor shall provide a
proposed contract with all terms and conditions including any applicable
Addenda, as part of their proposal.

Additional Contract Requirements

The contract shall also contain (without limitation) the following provisions. Each
Vendor must explicitly agree to be bound by each of these provisions in order for
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the Proposal to be accepted as a valid, complete Proposal.
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Subcontracting shall not be permitted without Customer’s prior written
consent.

Proof of insurance from Vendor will be required. Vendor shall indemnify
and hold harmless Customer from and against all costs, claims, expense,
liability, or payment of any kind arising out of or through any damage or
injury (including, without limitation, death) to any person(s) or property
arising out of or suffered through any act or omission of Vendor or anyone
acting by, for or at the direction of Vendor, or any property or equipment
of or used by Vendor. Customer will not be subject to any similar
indemnification clause and will not waive any governmental immunity
protections.

Failure to meet the July 1, 2025 deadline for the start of service, in whole
or in part, will result in a liquidated damages payment by Vendor in an
amount to be negotiated by the parties and set forth in the contract.

Lowest Corresponding Price

Per FCC rules, vendors must offer the Lowest Corresponding Price when
submitting proposals. Lowest Corresponding Price (LCP) is defined as the lowest
price that a service provider charges to nonresidential customers who are similarly
situated to a particular E-rate applicant (school, library, or consortium) for similar
services. See 47 CFR, Part 54, Section 54.500(f). Service providers cannot charge
E-rate applicants a price above the LCP for E-rate services. See 47 CFR Section
54.511(b).

There is a rebuttable presumption that rates offered within the previous 3 years
are still compensatory.

INFORMATION TO BE INCLUDED IN PROPOSAL

4.1

Vendor Information

In addition to the other information required to be provided, Vendor will also
include with their proposal responses to the following questions:

4.1.1 Provide a description of the nature and scope of your firm’s business

endeavors, including history of company. Indicate whether you will
provide the services requested in this RFP using your own facilities or



4.1.2

413

4.1.4

4.15

4.1.6

4.1.7

418
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4.1.10

4.1.11

4.1.12

reselling the services of another company; or a combination of the above.
Please be specific in your response.

Provide a description of your firm’s previous and ongoing relationship, if
any, with the District.

Provide the names and contact information of at least 3 current K-12
clients within a 50-mile radius that are using the same or similar goods
and/or services as requested in this RFP. If no clients are available,
provide list of all K-12 clients in Pennsylvania that are receiving lit fiber
service that is comparable to the service being requested in this RFP.

Provide a description of the firm’s experience with the federal E-rate
program.

Provide federal Tax ID Number.
Provide E-rate SPIN Number
Provide FCC Registration Number (FCCRN).

Provide certification that Vendor currently is not subject to the Red Light
Rule and will notify Customer if they are placed on Red Light Status with
the FCC.

A statement that Vendor agrees to negotiate in good faith a contractthat
reflects the mutual agreement of the parties, and the Vendor’s
understanding that Customer is not willing to accept Vendor’s standard
terms and conditions.

Provide contact name and contact information for person authorized to
negotiate terms and conditions.

Provide contact name and contact information where questions related
to the proposal can be directed with statement certifying that thisperson
(or his/her authorized representative) will be available in February —
March 2025 in order to assist with the completion of Customer E-rate
applications, as requested.

Provide a detailed listing of all Vendor owned equipment that will be
installed on the Customer property that will be needed to provide lit fiber
service including the cost to install the equipment. The equipment list
must include the equipment manufacturer, make and model, and
proposed location of equipment.

10
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4.1.13 Provide an itemization of proposed non-recurring charges (if any).

Changes or Discontinuance of Service

Vendor agrees that any proposed services offered pursuant to this RFP process
will not be significantly changed or discontinued without the written
authorization of Customer.

Financial Information

431

4.3.2

433

Vendors must include with their RFP proposals the latest annual report or
a complete financial statement prepared by an independent certified
public accountant and include the balance sheet and the profit and loss
statement for the provider’s latest complete fiscal period. If a financial
statement has not been completed for the fiscal period since the annual
report of the provider or subcontractor, a statement from an
independent certified public accountant must so state and the last
complete financial statement must be included.

A company or organization newly formed in order to respond as a
provider to this RFP must demonstrate financial strength and stability
through substantial commitment of the financial and business resources
of the partners forming the new company. To that end, financial
information must be submitted which substantiates that commitment
and commits the partners to fulfilling the obligations of the new company
that will act as the Vendor.

It is the prerogative of the Issuing Officer to amend, waive or otherwise
change the specific provisions of this section as long as adequatefinancial
information is submitted to demonstrate sufficient financial resources to
follow-through on commitments made pursuant to this RFP, in
accordance with all applicable laws or regulations. If the Vendor submits
insufficient financial information or the financial information creates just
cause, Customer may require a performance bond or letter of credit.

11



5.0 EVALUATION
Proposals will be evaluated by a committee appointed by the Issuing Officer. Any Proposal that
is disqualified pursuant to Section 1.16 will be excluded from evaluation.

In accordance with E-Rate regulations, the price of E-Rate eligible services will be the most
heavily-weighted factor for all decisions.

All proposals shall be evaluated using the same criteria and scoring process. The
following criteria shall be used by the evaluation team to evaluate proposals:

Criteria Points
Pricing 30
Proposed contract and terms

Responsiveness to RFP. 25
The vendor’s technical description and
responsiveness to the purpose and scope
of the project

20
Business and resources
qualifications. The vendor’s
demonstrated experience and reputation
and availability of the necessary
specialized equipment and resources
required

Customer Support. 15
The vendor’s response to outages and
technical problems and related
communication with the district

Service Continuity 15
No interruption of service from current
contract to new contract

Total points 100

12



APPENDIX A

LIST OF SITES TO RECEIVE 1 GB CONNECTIONS BACK TO NETWORK HUB

SEYLAR ELEMENTARY SCHOOL

820 Callowhill Road, Perkasie, PA 18944

BEDMINSTER ELEMENTARY SCHOOL

2914 Fretz Valley Road, Bedminster, PA 18910

DEIBLER ELEMENTARY SCHOOL

1122 Schwenkmill Road, Perkasie, PA 18944

GRASSE ELEMENTARY SCHOOL

600 Rickert Road, Sellersville, PA 18960

GUTH ELEMENTARY SCHOOL

601 North 7t Street, Perkasie, PA 18944

SELLERSVILLE ELEMENTARY SCHOOL

122 West Ridge Avenue, Sellersville, PA 18960

PENNRIDGE MAINTENANCE BUILDING

1303 N. 5th Street, Perkasie, PA 18944

WEST ROCK HILL ELEMENTARY SCHOOL

1000 Washington Avenue, Sellersville, PA

18960

LIST OF SITES TO RECEIVE 2 GB CONNECTIONS BACK TO THE NETWORK HUB

PENNRIDGE SOUTH MIDDLE SCHOOL

610 South 5% Street, Perkasie, PA 18944

PENNRIDGE CENTRAL MIDDLE SCHOOL

144 North Walnut Street, Perkasie, PA 18944

NETWORK HUB LOCATION, WHERE ALL CONNECTIONS SHOULD TERMINATE

Network Operations Center

1506 North 5t Street, Perkasie, PA 18944

13



APPENDIX B

PRICE TEMPLATE
SITE SITE | DESCRIPTION | QUANTITY | UNIT ARE IF EXTENDED
NAME | ADDRESS | OF SERVICE PRICE | TAXES/SURCHARGES | TAXES/SURCHARGES |  PRICE

per INCLUDED? ARE NOT INCLUDED,

Month WHAT IS ESTIMATED
60 (YES ORNO) MONTHLY COST OF

month SUCH CHARGES?

term

Taxes/Surcharges: Itemize and quantify each fee

Identify each mandatory regulatory fee (if different from taxes/surcharges).

14



E-RATE SUPPLEMENTAL TERMS AND CONDITIONS

Signed copy to be returned with proposal and/or bid response (“Proposal’) in response to this Solicitation
(“RFP/RFB/RFQ”).

The Telecommunications Act of 1996 established a fund by which Schools and Libraries (“Applicant” or
“Applicants”) across the Country could access discounts on eligible telecommunications products and services.
The program is commonly known as the E-rate Program. The eligibility for discounts on internet access,
telecommunications products and services, internal connection products, services and maintenance is
determined by the Federal Communications Commission (“FCC”). Funding is made available upon application
approval by the Universal Service Administrative Company (“USAC”), which was established by the Act. The
amount of discount is based on the numbers of students eligible to receive free and reduced-price meals.

1) E-RATE CONTINGENCY

The project herein may be contingent upon the approval of funding from the Universal Service Fund’s
Schools and Libraries Program, otherwise known as E-rate. Even after award of Agreement(s) and/or
E-rate funding approval is approved, the Applicant may or may not proceed with the project, in whole
or in part. Execution of the project, in whole or in part, is solely at the discretion of the Applicant .

2) SERVICE PROVIDER REQUIREMENTS
The Applicant expects Service Providers to make themselves thoroughly familiar with any rules or
regulations regarding the E-rate program.

a. Service Providers are required to be in full compliance with all current rules and
requirements and future rules and requirements issued by the FCC and USAC throughout the
agreement period of any Agreement entered into as a result of this RFP/RFB/RFQ.

b. Service Providers are responsible for providing a valid Service Provider Identification
Number (“SPIN”). More information about obtaining a SPIN may be found at this website:
https://www.usac.org/e-rate/service-providers/step-1-obtain-a-spin/

c. Service Providers are responsible for providing a valid Federal Communications
Commission Registration Number (“FRN”) at the time the Proposal is submitted. More
information about obtaining an FRN may be found at this website:
https://fjallfoss.fcc.gov/coresWeb/publicHome.do

d. Service Providers are responsible for providing evidence of FCC Green Light Status at the time
the proposal is submitted. Any potential Service Provider found to be in Red Light Status must
provide an explanation of the steps it is undertaking to be removed to Red Light Status and the
expected timeframe for resolution. A Service Provider's sustained Red Light Status may be
grounds for termination of the Agreement as it could prohibit the Service Provider from providing
E-rate discounts in a timely manner which would cause harm to the Applicant. More information
about FCC Red and Green Light Status may be found at this website:

http://www.fcc.gov/debt collection/welcome.html
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e. Products and services must be delivered before billing and E-rate discounting can commence.
At no time may the Service Provider invoice before July 1, 2025.

f.  Prices must be held firm for the duration of the associated E-rate Funding Year(s) or until all
work associated with the project is complete (including any Agreement and USAC-approved
extensions).

g. Goods and services provided shall be clearly designated as “E-rate Eligible.” Non-eligible
goods and services shall be clearly called out as 100% non-eligible or shall be “cost allocated” to
show the percentage of eligible costs per USAC guidelines.

h. For Category 2 equipment or services, within one (1) week of notification of award, the
awarded Service Provider must provide the Applicant a bill of materials using a completed and
most current and appropriate version of USACs “Bulk Upload Template” (formerly known as the
Item 21 attachment) located at https://www.usac.org/e-rate/applicant-process/applying-for-
discounts/fcc-form-471-filing/. Subsequent schedules of values and invoices must match the
Bulk Upload Template and approved Funding Request Line Items or subsequent approved
service substitutions. If the service provider’s proposal consisted of pricing per eligible location,
a summary sheet and summary Bulk Upload Template must be provided to describe the
cumulative amount for all sites.

i. Inthe event of questions during an E-rate pre-commitment review, post-commitment review,
and/or audit inquiry, the awarded Service Provider is expected to reply within 3 days to questions
associated with its proposal.

j.  The awarded Service Provider is required to send copies of all forms and invoices to the
Applicant prior to invoicing USAC for pre-approval. Failure to comply with this requirement may
result in the Applicant placing the vendor on an “Invoice Check” with the USAC:
https://www.usac.org/e-rate/applicant-process/invoicing/invoice-check/.

k. Service providers must comply with the FCC rules for Lowest Corresponding Price ("LCP").
Further details on LCP may be obtained at USAC's website: https://www.usac.org/e-rate/service-
providers/step-2-responding-to-bids/lowest-corresponding-price/.

l. Service providers must not propose any equipment or services produced or provided by
companies, their parents, affiliates, and subsidiaries, found to pose a national security threat to
the integrity of communications networks or the communications supply chain as required by FCC
rules. See https://www.usac.org/about/reports-orders/supply-chain/. Any proposed solution
including Covered Equipment or Services as defined by the FCC will be disqualified. If, after award
of the project it is found Covered Equipment or Services are included, the award and/or
Agreement will be considered to be null and void. See https://www.fcc.gov/supplychain for
further information on FCC requirements.

m. SPAM and/or robotic responses will not be considered valid Proposals and will be disqualified
from consideration.

n. Any Service Provider proposals identifying contingency fees such as allocations for change
orders, tariffs, or other speculative fees not specifically called out for in the scope and/or terms of

16
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the RFP/RFB/RFQ will automatically be included in the Proposal price and subject to evaluation
unless otherwise specified in the RFP/RFB/RFQ. Contingency fees not pre-approved by the
Applicant will not be allowed.

3) SERVICE PROVIDER ACKNOWLEDGEMENTS

a. The Service Provider acknowledges that no change in the products and/or services
specified in its proposal will be allowed without prior written approval from the Applicant and a
USAC service substitution approval with the exception of a Global Service Substitutions. See
https://www.usac.org/e-rate/applicant-process/before-youre-done/service-substitutions/.

b. The Service Provider acknowledges that all pricing and technology infrastructure
information in its Proposal shall be considered as public and non-confidential pursuant to §54.504

(2)(i)(i).

c. The Service Provider acknowledges that its offer is considered to be the lowest
corresponding price pursuant to § 54.511(b). Service Providers found not to be providing Lowest
Corresponding Price (LCP) may be required to repay any identified overcharges to USAC. The
Service Provider acknowledges that LCP is solely the service provider’s responsibility and it will
not hold the Applicant liable, or seek reimbursement from any applicant, for any appeals,
commitment adjustments or funding recoveries.

d. The Service Provider attests that its offer does not violate the FCC’s Supply Chain
certifications included in the FCC Form 473. Supply Chain requirements and certifications can be
viewed at USAC’s Website: https://www.usac.org/about/reports-orders/supply-chain/.

e. This offeris in full compliance with USAC’s Free Services Advisory https://www.usac.org/e-
rate/applicant-process/competitive-bidding/free-services-advisory/. There are no free services
offered that would predicate an artificial discount and preclude the applicant from paying its
proportionate non-discounted share of costs. The Service Provider agrees to provide
substantiating documentation to support this assertion should the applicant, USAC, or the FCC
request it.

4) STARTING SERVICES/ADVANCE INSTALLATION

Category 1 Services

The annual E-rate Funding Year begins on July 1 and expires on June 30 of each calendar year.
Regardless of the Agreement’s “effective date,” E-rate eligible goods and/or services requested in this
RFP/RFB/RFQ shall be delivered no earlier than the start of the 2025 funding year (July 1, 2025). If
Category 1 services (Telecommunication Services and Internet access) will begin on or shortly after
July 1 of a funding year, the service provider, in some cases, may need to undertake some
construction and installation work prior to the beginning of that funding year. Within the limitations
indicated below, the infrastructure costs of a service provider can be deemed to be delivered at the
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same time that the associated Category 1 services begin. That is, if services begin on July 1, then the
delivery of service provider infrastructure necessary for those services can be considered as also
delivered on July 1. However, NO INVOICING can take place prior to July 1 of the associated Funding
Year.

Early Funding Conditions

Category 1
There are four conditions that must be met in order for USAC to provide support in a funding year for
Category 1 infrastructure costs incurred prior to that funding year.

Initiation of installation cannot take place before selection of the service provider pursuant
to a posted Form 470 and in any event no earlier than six months prior to July 1 of the funding
year.

The Category 1 service must depend on the installation of the infrastructure.

The underlying Category 1 service cannot have a service start date prior to July 1 of the
funding year.

No invoices can be submitted to USAC for reimbursement prior to July 1 of the funding
year.

For more information, please refer to the FCC Order involving the Nassau County Board of
Cooperative Educational Services (DA 02-3365, released December 6, 2002). This FCC decision only
applies to Priority/ Category 1 services (telecommunications services and Internet access).

The complete text can be found at the following URL:
https://www.usac.org/e-rate/applicant-process/starting-services/advance-installation/

Category 2
There are two conditions that allow USAC to provide support in a funding year for Category 2 Internal
Connections (equipment and services) incurred prior to that funding year.

e Applicants may seek support for Category 2 eligible services purchased on or after April 1,
three months prior to the start of funding year on July 1. This will provide schools with the
flexibility to purchase equipment in preparation for the summer recess and provide the
maximum amount of time during the summer to install these critical networks.

e No invoices can be submitted to USAC for reimbursement prior to July 1 of the funding
year.

For more information, please refer to the FCC Report and Order and Further Notice of Proposed
Rulemaking (FCC 14-99, released July 23, 2014).

It is important to note NO FCC FORM 474 INVOICING can take place before the Funding Commitment
Decision Letter is issued, the FCC Form 486 is approved, and/or prior to July 1 of the funding year.
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5)

6)

INVOICING

a. The Service Provider agrees to bill and receive a portion of the payment for the provisions
of goods and services described herein directly from USAC via the FCC Form 474 Service Provider
Invoice (SPI). The Applicant will only be responsible for paying its non-discounted share of costs
and does not intend to use the BEAR process (FCC Form 472). The maximum percentage the
Applicant will be liable for is the pre-discount amount minus the funded amount as shown on the
FCC Form 471 Funding Request Number (“FRN”) and associated FRN Line Items and any identified
ineligible costs. Upon the successful receipt or posting of a Funding Commitment Decision Letter
from USAC and submission, certification and USAC approval of FCC Form 486, the Applicant shall
pay only the discounted amount beginning with the billing cycle immediately following said
approval. Alternatively, should the Applicant decide that it is in the best interest of the Applicant
to file an FCC Form 472, the Applicant will inform the Service Provider of its intent.

b. The Service Provider agrees that it will not invoice USAC for equipment or services that have
not been delivered to and accepted by the Applicant and installed. If equipment is being drop-
shipped to the Applicant and the Applicant is responsible for installing the equipment, the Service
Provider may not invoice USAC until equipment is received and accepted by the Applicant.

C. All Service Provider invoicing to USAC must be completed within 120 days from the last

day of service. Should the Service Provider fail to invoice USAC in a timely manner, the Applicant
will only be responsible for paying its non-discounted share.

FCC/USAC AUDITS

The E-rate program requires that all records be retained for at least ten (10) years from the last date
of service provided on a particular funding request. The Service Provider hereby agrees to retain all
books, records, and other documents relative to any Agreement resulting from this RFP/RFB/RFQ for
ten (10) years after final payment. The Applicant, its authorized agents, and/or auditors reserves the
right to perform or have performed an audit of the records of the Service Provider and therefore shall
have full access to and the right to examine any of said materials within a reasonable period of time
during said period.

7)

PROCUREMENT OF ADDITIONAL GOODS AND/OR SERVICES AND AGREEMENT TERM

During the term of any Agreement resulting from this RFP/RFB/RFQ, the Applicant may elect to
procure additional or like goods and/or services offered by the Service Provider. Such services shall be
negotiated and obtained via an official amendment to this Agreement and approval by the
Applicant's Governing Board. All terms, conditions, warranties, obligations, maintenance and support
of said goods or services shall have a coterminous expiration date with the original date of this
Agreement. The Applicant shall not enter into a separate Agreement for said goods or services.
Service Providers must state in their proposal that they acknowledge, accept and are in agreement
with coterminous expiration conditions.
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I, the undersigned, as an authorized agent of (Service Provider Name),
hereby certify that | have read the E-rate Supplemental Terms and Conditions, am fully compliant and intend to
cooperate with the E-rate process as outlined above.

Signature: Title:

Phone Number: Email:

Service Provider Name:

Service Provider FCC Registration Number:

Service Provider Identification Number:
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