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STEP 1 - VISIT DONNA ISD DISTRICT WEB PAGE AT WWW.DONNAISD.NET 
 

 

 

Step by Step for DISD Families  
 How to create Skyward Family Access Account & Password 

 

← Step 2 Click on Parents 

← Step 3 Click on Parent Portal 

http://www.donnaisd.net/
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← Step 5 Click on Forgot your Username 

← Step 4 Click on Parent Portal 
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Step 8 If the entered username was correct, you will receive an email with a link to reset your password.  

 
 

 

 

 

 

 

 

 

← Step 6 Enter the provided username or email address  
 

← Step 7 Click submit  
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Step 9 Please log in to your email account in order to see the email from DISD-Skyward Do-Not-Reply to 
continue with the family account process.  

 

 

 

 
 

 

 

 

 

 

 

 

 

← Step 12 Click on the “Reset Password” Link 

← Step 10 Click on email from DISD Skyward 

Step 11 ((IMPORTANT STEP)) Make sure to write down your Skyward User 
Name since you'll need it to log into your family portal account. 
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Step 19 Once logged in, you will have access to your child’s information  

 

← Step 13 Create New Password 

← Step 14 Confirm New Password 

← Step 15 Click on Reset Password 

← Step 16 Enter the Username that was provided to you from the Skyward email. 

← Step 17 Enter Password 

← Step 18 Click on Sign In  

Sample: Skyward Family Portal Account View  


