
If you're still having trouble, call
College Board customer service at
866-315-6068. Is it working now? 

No

DO YOU HAVE  A
DISTRICT COMPUTER? 

Do you see the Bluebook
app on your desktop? 

Run Updates, Restart
and wait 5 minutes.

Do you see the
Bluebook app now? Open the

Bluebook App.
Can you 

log in to your
College Board

account?

Start Here

Go to the Tech Help
Desk to fix that.

Yay! You’re ready
for Digital Testing! 

ARE YOU READY
FOR DIGITAL TESTING? 

Yes

Go to the
Tech Help

Desk to get
one.

NoYes

NoYes

NoYes

Have you ever created a
College Board account? 

No

Yes

To create a College 
Board account, go to

bit.ly/CreateCBAccount
Can you log in now? 

Click Forgot Password to
reset it. 

Can you log in now?

No

Yes

Try resetting your
password again,

asking your teacher
for help. Can you log

in now? 

No

Yes

Yes

No

https://bit.ly/CreateCBAccount

