
FINANCIAL AND LEGAL ASSISTANCE
The “I need to talk to an expert” program.

Financial Services: Receive free 30-minute 
financial consultations per concern by phone and 
enjoy 25% off tax preparation software.2

Identity Theft: Free 60-minute expert 
consultations by phone to help prevent, or recover 
from, identity theft.

Legal Consulting: Connect with a network 
attorney for a free 30-minute consultation and get 
25% off select fees.2

Enhanced Financial and Legal Services: 
A free 60-minute consultation per topic with a 
financial advisor (two 30-minute phone sessions) 
or a network attorney, 25% off select legal fees 
and 25% off tax preparation software.2

REAL SUPPORT. FOR REAL LIFE. 

Questions? Don’t see what you’re looking for? 
We’re here. Always.  Call 1.888.736.7009. 
TTY/TDD users call 711

Or visit app.evernorth.com. 
Employer ID (for initial registration): EASE

Available to you, and anyone in 
your household, at no extra cost.

Employee 
Assistance 
and Work/Life 
Support Program

REAL SUPPORT. 
FOR REAL LIFE.

1. Complete and prevailing program terms, eligibility, and 
allowable expenses are set forth and defined in your 
employer’s subsidy assistance policy. 

2. Legal consultations about employment matters are not 
available under this program.

Employee assistance program services are in addition to, 
not instead of, your health plan benefits. These services 
are separate from your health plan benefits and do not 
provide reimbursement for financial losses. Program 
availability may vary by plan type and location, and are 
not available where prohibited by law. Legal 
consultations about employment matters are not 
available under this program.

All Evernorth-branded products and services are 
provided exclusively by or through affiliates of the 
Evernorth companies, including Evernorth Care Solutions, 
Inc., Evernorth Behavioral Health, Inc., Evernorth 
Behavioral Health of Texas, Inc. and Evernorth Behavioral 
Health of California, Inc.
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A LITTLE HELP CAN MAKE 
A BIG  DIFFERENCE.
Call 1.888.736.7009 or visit app.evernorth.com to 

find referrals and resources for:

EMOTIONAL HEALTH 
AND FAMILY SUPPORT
The “I want to take control of my stress before it 
takes control of me” program.

No-cost counseling: If you need counseling, you can access 
up to 6 in-person or virtual sessions per issue, per year with 
our network of EAP professional counselors. Call for a 
referral, go online to search our provider directory. Virtual 
care options include secure text messaging to fit your schedule.

HOME LIFE REFERRALS
The “I need to find a reliable company to fix my 
roof” program.

Adoption: Learn your options and find agencies who can help. 
Convenience Services: Find referrals to help conquer your 
to-do list, including home maintenance, relocation services, 
dining and more.

Education Guidance: If you’re facing college choices or 
need academic counseling, we connect you with resources 
so you can make the right choice for your family’s education.

Child Care: Find a location or program that meets your 
needs. We can also help you find a childcare professional 
that’s right for your family.

Parenting: From toilet training to sibling rivalry, we help 
connect you with guidance and resources for parents.

Pet Care: Find vets and dog walkers to help care for your pets.

Prenatal Care: Guidance for every stage of pregnancy.

Senior Care: Solutions to help you care for aging loved ones.

REAL SUPPORT. 
FOR REAL LIFE.

We all face life events and personal challenges once 
in a while. If you need extra support, Evernorth is 
always there with confidential services. The best 
part? It’s all available at no additional cost to you 
and anyone in your household.

Support is here. Any time. Any day.

We have a team of professionals who are here 
to listen, offer guidance and help you find the 
solutions you need.

Discover more online:
+ Programs and educational materials around work

and life topics

+ Employee Assistance Program (EAP) National
Wellness Seminars: Attend monthly seminars on
topics that deal with real-life concerns. Watch
live or on-demand from a computer, smartphone
or tablet. evernorth.com/EAPWebCasts

Real support. 
For real life.
 Call 1.888.736.7009. 

TTY/TDD users call 711 

Or visit app.evernorth.com. 

Employer ID: 

EASE 

(for initial registration)

Detach these wallet cards 

and keep for easy reference

Real support. 
For real life.
 Call 1.888.736.7009. 

TTY/TDD users call 711 

Or visit app.evernorth.com. 

Employer ID: 

EASE 

(for initial registration)

    For EASE members and their household members 

+ Recovering From Disasters: Disasters like
flooding, hurricanes, wildfires or the tragedy of
violence in your community can be hard to
manage. We’re here to help. Discover resources
to help you and household members cope
through our online Disaster Resource Center.
Evernorth.com/Disaster-Resource-Center




