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Helpdesk Report

Tickets created during period: 112
Of them closed: 76

Still open: 36

Tickets that were reopened: 1
Average time spent: 1h 21m 37s
Average response time: 13h 15m
06s

Average duration: 18h 13m 16s



Maintenance Update

EHS sports field is complete except for the repair of the track

EMS scoreboard was up and running for the first game. We installed the old
scoreboard from the high school. This was completed with the help of Emmett
Optimist with a donation.

The Food/Service and Maintenance roof project is completed

There were 112 tickets created this month and we have completed 76 of them
Mosquito abatement was able to spray an barrier on some of the fields the week

before the start of school.



Upcoming Projects

e Wedon't have any major project coming up just yet. Some things are on our radar.



