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Definitions: Bullying vs. Other Major Behaviors

Bullying: 

Repeated, unwanted interactions in 
which there is a power imbalance

Examples: 

● ongoing teasing 
● repeated taunting
● repeated name calling
● leaving someone out on purpose
● rumors

Disrespect:

Rude or dismissive 
messages to students or 
adults

Example:

Insult directed at others

Definitions taken from PBISApps. SWIS Referral Definitions.



Definitions: Bullying vs. Other Major Behaviors

Bullying: 

Repeated, unwanted interactions in 
which there is a power imbalance

Examples: 

● ongoing teasing 
● repeated taunting
● repeated name calling
● leaving someone out on purpose
● rumors

Fighting:
Mutual participation in 
physical violence

Example:
● Two students punching 

each other
● A group of students kicking 

each other

Definitions taken from PBISApps. SWIS Referral Definitions.



Definitions: Bullying vs. Other Major Behaviors

Bullying: 

Repeated, unwanted interactions in 
which there is a power imbalance

Examples: 

● ongoing teasing 
● repeated taunting
● repeated name calling
● leaving someone out on purpose
● rumors

Physical Aggression:

Physical contact where injury may 
occur

Example:

● Hitting
● Punching
● Hair pulling
● Kicking
● Scratching
● Hitting with an object

Definitions taken from PBISApps. SWIS Referral Definitions.



Definitions: Bullying vs. Other Major Behaviors

Bullying: 

Repeated, unwanted interactions in 
which there is a power imbalance

Examples: 

● ongoing teasing 
● repeated taunting
● repeated name calling
● leaving someone out on purpose
● rumors

Harassment, including hate 
speech/expression:

Disrespectful messages in any format based 
on a protected class such as gender, 
ethnicity, sexual, race, religion, disability, 
physical characteristics, or other protected 
class. These subtypes are based on 
documentation from the U.S. Office of Civil 
Rights.

Example:

● Making fun of someone’s accent
● Racial slurs

Definitions taken from PBISApps. SWIS Referral Definitions.



Definitions: Telling vs. Tattling

Telling: 
● Telling is alerting adults that the 

situation is not safe and/or your 
child needs help managing the 
situation.

● Telling to protect a peer from 
harm is civic-minded or showing 
concern for others.

Tattling:
● Tattling is reporting a peer’s 

wrongdoing, when the situation 
is safe and the child can handle 
it themselves.

● Tattling to get a peer in trouble 
can be mean-spirited.

Howard, J. Is It Tattling or Telling? Child Mind Institute.
https://childmind.org/article/tattling-telling-teaching-kids-report-broken-rule/



Social Problem Solving Skill One: Affective Statements for Conflict 
Resolution

“Affective statements are the least formal tool on the restorative 
practices continuum. Affective statements are expressions of personal 
feelings, both positive and negative, and are used to develop empathy, 
establish boundaries, and to identify harms, needs, and obligations.” 

(Partnershipla.org; adapted from California Conference for Equality & Justice, SFUSD Restorative Practices, and 
the International Institute for Restorative Practices)



Thank you Patricia Santin (Team Croce) for sharing examples of 
how you are integrating Soul Shoppe content into procedures. 
These also include affective statements, a restorative practice. The 
lanyards below are hanging by the door for ease of use if students 
need to step aside to discuss a conflict. These also support the SEL 
competency of relationship skills. 



DEAR- Assertive Communication Strategy 

D- describe the situation

“When you told me to shut up,”

E- express your emotion

“I felt [hurt, embarrassed, resentful…etc.), because I did not expect a student to speak to me that way”

A- ask for what you need

“I need us to come up with a better way for you to let me know when you need space or for me to come 
back to you.”

R- reinforce the person/reward 

“So that in the future, if you are frustrated, we can have quicker resolution without either of us feeling hurt.”



Social Problem Solving Skill Two: Stop, Walk, Talk

Stop

Walk

Talk



Social Problem Solving Skill 3: Locus of Control

In my control:
● What I tell myself
● My boundaries
● My own actions 
● My own words

Out of my control:
● What others tell me
● Others’ actions
● Others’ words





Social Problem Solving Skill 4: Flexible Thinking

Examples:

1. Perspective taking
2. Dealing with the unexpected, changes in routine, etc.
3. Playing what someone else wants to play sometimes
4. Trying new things
5. Growth mindset, i.e. “I don’t know how to do this yet.”

Strategies

1. Modeling flexibility 
2. Modeling perspective taking
3. Trying new foods, restaurants, activities, etc.
4. Dinnertime question: “What was something unexpected that happened today, and how did you handle it?” 

(Lynn Lyons; Flusterclux).
5. Connections with books or movies
6. For younger students, using stuffed animals to act out conflicts.

Practicing flexibility at home can support social 
problem solving at school (in class & on the yard).



Questions to Support Developing Social Problem Solving

1. Is this a problem you would like to handle independently, with suggestions 
from me, or do you need me to get involved?

2. What do you think you are going to do?
3. What parts of this can you control?
4. What would help you feel more supported right now (solutions or just 

someone to listen)?
5. **If you get a sense that maybe your child had a part in a conflict, then asking 

questions about the other person’s point of view can be helpful. 

**Remember to validate and empathize!



Scenarios
Your 3rd grader 
has been 
coming home 
lately 
expressing 
frustration about 
his best friend 
who keeps 
bossing him 
around as 
recess. He has 
been playing 
along, but is 
getting 
frustrated and 
says he doesn’t 
want to be 
friends with this 
person 
anymore.

1. Validate & empathize, i.e. 
a. “It sounds like you are feeling really hurt about what happened.” 
b. “It sounds like you are feeling unsafe at school.”
c. “It’s so hard when we aren’t as close to friends as we used to be.”

2. Determine your child’s level of independence on solving this problem.
a. Is this a problem you would like to handle independently, with suggestions from me, or do 

you need me to get involved?
b. What do you think you are going to do?
c. What parts of this can you control?
d. What would help you feel more supported right now (solutions or just someone to listen)?
e. **If you get a sense that maybe your child had a part in a conflict, then asking questions 

about the other person’s point of view can be helpful. 
3. Is it bullying? Repeated, unwanted interactions in which there is a power imbalance
4. Is skill development necessary?

a. I-statements, practicing Stop/Walk/Talk, talking through locus of control, building 
opportunities for flexible thinking, connections to books, movies, imagination play

5. Reach out to your site administrator with your concerns if you feel you and/or your child 
have done what you are able, and the problem is persisting, or if there are safety 
concerns.



Scenarios
Your 5th grader has 
been coming home in 
tears every day for 
the past two weeks. 
The friends she used 
to play with seem to 
be leaving her out on 
purpose, i.e. running 
away & giggling when 
she approaches, 
getting up from the 
table when she sits 
down, or using 
nonverbal cues that 
are hurtful, i.e. 
ignoring when she 
speaks, eye rolling. 
When she tried to use 
her words last week, 
they spread a rumor 
about her that the 
whole class heard, & 
yesterday when she 
tried to sit with a 
different group, the 
girls pulled these 
students away by the 
arm laughing, leaving 
her alone.

1. Validate & empathize, i.e. 
a. “It sounds like you are feeling really hurt about what happened.” 
b. “It sounds like you are feeling unsafe at school.”
c. “It’s so hard when we aren’t as close to friends as we used to be.”

2. Determine your child’s level of independence on solving this problem.
a. Is this a problem you would like to handle independently, with suggestions from me, or do 

you need me to get involved?
b. What do you think you are going to do?
c. What parts of this can you control?
d. What would help you feel more supported right now (solutions or just someone to listen)?
e. **If you get a sense that maybe your child had a part in a conflict, then asking questions 

about the other person’s point of view can be helpful. 
3. Is it bullying? Repeated, unwanted interactions in which there is a power imbalance
4. Is skill development necessary?

a. I-statements, practicing Stop/Walk/Talk, talking through locus of control, building 
opportunities for flexible thinking, connections to books, movies, imagination play

5. Reach out to your site administrator with your concerns if you feel you and/or your child 
have done what you are able, and the problem is persisting, or if there are safety concerns.



Scenarios
You get a call from 
the school 
administrator that 
your 7th grader was 
in a fight. It sounds 
like another student 
in class made a 
joke about her 
significant other, 
and they got into a 
verbal dispute. 
Witnesses report 
that both students 
seem to lunge at 
each other at the 
same time, and 
both were sent to 
the office for 
fighting. Your 7th 
grader says the 
other person started 
it.

1. Validate & empathize, i.e. 
a. “It sounds like you are feeling really hurt about what happened.” 
b. “It sounds like you are feeling unsafe at school.”
c. “It’s so hard when we aren’t as close to friends as we used to be.”

2. Determine your child’s level of independence on solving this problem.
a. Is this a problem you would like to handle independently, with suggestions from me, or do 

you need me to get involved?
b. What do you think you are going to do?
c. What parts of this can you control?
d. What would help you feel more supported right now (solutions or just someone to listen)?
e. **If you get a sense that maybe your child had a part in a conflict, then asking questions 

about the other person’s point of view can be helpful. 
3. Is it bullying? Repeated, unwanted interactions in which there is a power imbalance
4. Is skill development necessary?

a. I-statements, practicing Stop/Walk/Talk, talking through locus of control, building 
opportunities for flexible thinking, connections to books, movies, imagination play

5. Reach out to your site administrator with your concerns if you feel you and/or your child 
have done what you are able, and the problem is persisting, or if there are safety concerns.



Scenarios
You get a call from 
the VP at your 10th 
grader’s school that 
he had recorded  
another student in 
class without their 
consent. He then 
posted the video, 
commenting the 
student was ugly. 
Another student 
saw it and reported 
it to the father of the 
student it happened 
to, which is with 
administration was 
notified & got 
involved. Your 
student said he was 
just playing around 
and that everyone is 
overreacting.

1. Validate & empathize, i.e. 
a. “It sounds like you are feeling really hurt about what happened.” 
b. “It sounds like you are feeling unsafe at school.”
c. “It’s so hard when we aren’t as close to friends as we used to be.”

2. Determine your child’s level of independence on solving this problem.
a. Is this a problem you would like to handle independently, with suggestions from me, or do 

you need me to get involved?
b. What do you think you are going to do?
c. What parts of this can you control?
d. What would help you feel more supported right now (solutions or just someone to listen)?
e. **If you get a sense that maybe your child had a part in a conflict, then asking questions 

about the other person’s point of view can be helpful. 
3. Is it bullying? Repeated, unwanted interactions in which there is a power imbalance
4. Is skill development necessary?

a. I-statements, practicing Stop/Walk/Talk, talking through locus of control, building 
opportunities for flexible thinking, perspective taking, responsible decision making, 
connections to books, movies, imagination play

5. Reach out to your site administrator with your concerns if you feel you and/or your child 
have done what you are able, and the problem is persisting, or if there are safety concerns.



Helpful Resources

● Board Policy on Bullying
● District’s Mental Health webpage 
● Kid Connection (elementary schools)
● School site Wellness Centers
● National Association of School Psychologists Helping Handout (bullying)

https://simbli.eboardsolutions.com/Policy/ViewPolicy.aspx?S=36030508&revid=lrMBvVnXu7Mwcn8olQ5dTw==&ptid=amIgTZiB9plushNjl6WXhfiOQ==&secid=9slshUHzTHxaaYMVf6zKpJz3Q==&PG=6&IRP=0&isPndg=false
https://www.livermoreschools.org/Page/9609
https://www.livermoreschools.org/Page/9382
https://drive.google.com/file/d/1-e1FzBiQQSOVhKPha3QOBz9lI0aSdc4P/view?usp=sharing

